2 mana 2006 roga N 59-¢3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥AAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapctBeHHOM dymoin
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93)

Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawmm depgepanbHbiM 3aKOHOM  PETYIMPYIOTCA MNMPaBOOTHOLWEHMWA, CBA3aHHble C
peanusaunen rpaxkaaHMHom Poccuiickoit Pepepaumnn (ganee TakyKe - rpaskAaHWH) 3aKpenaeHHoro 3a
HUMm KoHctutyumen Poccuiickon ®Pepepaumm npasa Ha obpalleHMe B rocydapCTBEHHble OpraHbl U
OpraHbl MECTHOIO CaMOYMpPAaB/JIEHMA, a TaK¥Ke YCTaHaB/IMBAETCA MOPAAOK PacCMOTPEHUA obpalleHui
rpakgaH rocyaapCTBEHHbIMW OpraHamu, OpraHamum MeCTHOro CamMoyrpasAeHUA U O0J/IKHOCTHbIMU
Muamu.

2. YcTaHOBNEHHbIN HacToAWwMM dPeaepanbHbIM 3aKOHOM MOPALOK PacCMOTpPeHUs obpallueHuni
rpakiaH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a UCKA4YeHMem obpalleHuit, KoTopble
noasnexkaT pacCMOTPEHUIO B NOPSAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMM
N UHbIMK deaepanbHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmm deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWit
rpakiaH pPacnpoCcTpPaHAeTCs Ha MPaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
WMHOCTPaHHbIX rpaxkgaH W vy 6e3 rpaKAaHCTBa, 3a WCKAKOYEHMEeM C/y4aeB, YCTaHOBJ/IEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoit deaepaumm nm degepanbHbiM 3aKOHOM.

CraTbsa 2. MpaBo rpa*kgaH Ha obpalueHne

1. MpaxgaHe MMelT NpaBo 06paaTbCA /IMYHO, a TaKKe HanpaBAATb WHAMBUAYaNbHble W
KO/IZIEKTUBHblE 06palleHUa B TOCYAapPCTBEHHblE OPraHbl, OpraHbl MECTHOTO CamoynpaBieHUa U
AOIKHOCTHBIM NLLAM.

2. TpaxpgaHe peanusyloT NpaBo Ha obpaweHue cBobogHO M Aob6poBoabHO. OcyliecTBieHue
rpaskfaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb Npasa M cBoboabl APYTUX L.

3. PaccmoTpeHue obpalleHunit rpaxgaH ocylectsaseTcs 6ecnnaTtHo.

Cratba 3. [paBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. [lpaBOOTHOLIEHUA, CBA3aHHble C PacCMOTPeHMEm obpalleHUin rpakaaH, peryanpyroTcs
KoHctutyumeir Poccuitickoint Pepepaummn, mexkayHapodHbimu Aorosopamu Poccuiickolt ®epepalmu,
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desepanbHbIMU  KOHCTUTYLMOHHbIMM 3aKOHamK, HactoAawmm PeaepanbHbiM 3aKOHOM U UHbIMU
desepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbekToB Poccuiickoit Pepepaummn moryT
YCTaHaB/MBATb MOJIOXKEHUA, HanNpaB/ieHHble Ha 3alMTy MpaBa rpaxgaH Ha obpalieHue, B TOM 4Yucie
YyCTaHaB/MBATb FapaHTUM NpaBa rpaxgaH Ha obpalleHue, AOMNOJHAOWME rapaHTUK, YCTaHOBJIEHHbIe
HacToAawmum PeaepasibHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNO/Ib3yeMble B HacToAwem PeaepanbHOM 3aKOHE

Ona ueneit HacTosAwero PeaepasbHOro 3aKOHA UCMOJIb3YIOTCA CAeayHoLLMe OCHOBHbIE TEPMUHbI:

1) obpalueHne rpaxagaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCY4aPCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMpaB/ieHUs MAU OO/KHOCTHOMY /MUYy B NMUCbMEHHOW dopme man B dopme
3NEeKTPOHHOTO AOKYMEHTa MpeasioskeHue, 3anaBNeHne WaM Kanoba, a TaKke ycTHoe obpalleHue
rpaxgaHuHa B rocyAapCcTBEHHbI OpraH, opraH MecTHOro camoynpaBieHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npeanoxeHwe - peKomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MNPaBOBbIX aKTOB, AEATENbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CcaMoynpaBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULIEHUIO COLMANbHO-3KOHOMUYECKON U
MHbIX cdhep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aABneHue - npocbba rparkaaHnHaA O COAEUCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
€cB06OA, NN KOHCTUTYLMOHHbIX MPaB 1 cBoboA Apyrux auu, imbo coobuieHne o HapyLIEeHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoOB, OPraHoB
MECTHOIO CamMoynpaB/ieHMA U AO0J/IKHOCTHbIX /UL, TN60 KPUTUKa AeATeNIbHOCTU YKa3aHHbIX OPraHoBs M
[OMKHOCTHbIX L,

4) kanoba - npocbba rpaxkgaHMHa 0 BOCCTaHOBAEHUN UK 3aLLUTE ero HapyLleHHbIX Npas, cBobog,
WM 3aKOHHbIX MHTEpPecoB Mbo npas, cBOOOA UM 3aKOHHbIX UHTEPECOB APYTUX UL

5) [OMKHOCTHOE /IMLO - ANLUO, MOCTOAHHO, BPEMEHHO WM MO CcneumasbHOMY MOJIHOMOUUNIO
ocywectsasowee QyHKUMM  npeacTtaButens  BnactM  Mb0  BbIMOJIHAKOWEE OPraHU3auUMOHHO-
pacnopaauTesibHble, agMUHUCTPATUBHO-XO3SUCTBEHHbIE (YHKLUUM B rocyaapCTBEHHOM OpraHe WM
opraHe MecTHOro CaMoynpaBAeHuUA.

Cratba 5. MpaBa rpa*kaaHMHa Npy paccMoTpeHnn obpalleHus

Mpu  paccmoTpeHuM  0b6pallleHMa  rocydapcTBEHHbIM — OPraHoM, OpPraHOM  MECTHOro
caMoynpasBaeHUA UAW SONKHOCTHBIM IMLOM rPasKAaHWH MMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTbcsa ¢ Npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW opMmeE;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbCA C AOKYMEHTaMM M MaTepuanami, KacaloWwMMWUCA PaccMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvBaeT Npasa, CBO6OAblI M 3aKOHHble MHTEPEChbl APYTUX UL, U €CAN B YKa3aHHbIX
JOKYMEHTax M MaTepuanax He COAEPIKaTCA CBEAEHMUA, COCTaBAAIOLLME TOCYLAPCTBEHHYIO WU WHYIO
oxpaHaemyio desepasibHbIM 3aKOHOM TalHy;

3) nosyyaTb NWCbMEHHbIA OTBET MO CyLLECTBY MOCTaB/lEHHbIX B O6palleHMM BOMPOCOB, 3a
WCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTatbe 11 Hactoswero denepasbHOro 3akoHa, yBeooOM/IEHUE O
nepeagpecaumm MUCbMEHHOro 0b6pallleHWs B TOCYJAPCTBEHHbIA  OpraH, oOpraH  MecCTHOro
caMoynpaBAeHUs WU LO/IKHOCTHOMY UL, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHne NocTaBeHHbIX
B 06paLLEeHMN BOMPOCOB;

4) obpawaTtbCa C Kanobol Ha NpPuUHATOEe MO ObpalLeHMI0 pelleHMe WAM Ha AencTeue
(bespeicTBue) B CBA3M C pacCMOTPeHWEM ObpalleHWs B aAMUHUCTPATMBHOM W (uau) cypzebHom
nopsiKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit Peaepaumy;

5) obpaluatbCca ¢ 3aABAEHMEM O NPeKpaLLeHNM PACCMOTPEHUA obpalleHus.

CraTbA 6. MapaHtTuun 6esonacHoCTH rpaxxgaHmMHa B CBA3U C €ro O6anJ,EHM€M
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1. 3anpelaeTca npecnegoBaHMe rpakaaHMHa B CBA3M C ero obpalleHMem B rocyZlapCTBeHHbIN
OopraH, opraH MEeCTHOrO CamMoynpaBiAEHUSA UAU K AO/MKHOCTHOMY /MUY C KPUTUKON AeATeNbHOCTU
YKa3aHHbIX OPraHoB UKW AO0MKHOCTHOIO /Mua IMb6o B Lenax BOCCTaAHOBAEHUSA UK 3aLLUMTbl CBOUX NPaB,
cB06O/ 1 3aKOHHbIX MHTEpPecoB MO0 NpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYIUX JINLL.

2. Mpun paccmoTpeHun obpalleHns He AO0MNyCKaeTca pasrialleHue CBeAeHUN, coaeprKallumxcs B
obpalleHMn, a TaKKe CBEeAEHUM, KacalolMxca YacTHOM KM3HWU rpakaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHnem CcBefeHWM, coAeprkalmxca B obpaleHun, Hanpas/ieHWne MUCbMEHHOro
obpalleHma B rocyapCTBEHHbIN OpraH, OopraH MecTHOro CamMoynpaB/eHUs UAKU AOJINKHOCTHOMY nLy, B
KOMMETEHLMIO KOTOPbIX BXOAUT PeLleHMe NOCTaBAEHHbIX B 00palleHnM BONpoCoB.

CrtaTtbs 7. TpeboBaHUA K NUCbMEHHOMY 06paLLeHUto

1. MpaXgaHMH B CBOEM MUCbMEHHOM ObpaleHUn B 0bA3aTenbHOM MNOpAAKe YKasbiBaeT Mbo
HaMMeHOBaHME TOCYAaPCTBEHHOrO oOpraHa WAM oOpraHa MeCTHOroO CamoynpaBieHus, B KoTopble
HanpasAAeT nUCbMeHHoe obpaweHne, AMb6o Gamuanlo, WMA, OTYECTBO COOTBETCTBYIOLLErO
OO/MKHOCTHOrO nuMua, NM6o [O0NKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOW Gamuauio, UMS,
OoT4YecTBO (nocnegHee - NpPW HanUuMK), NOYTOBLIN adpec, MO KOTOPOMY AOJIKHbl OblTb HanpaB/eHbl
OTBeT, yBeAOM/IeHMe O nepeajpecaunmn obpalleHUs, usnaraet cyTb NPEeONONKEHUs, 3afABNEHUA WU
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMEHHOMY 0bpaLLeHUI0 AOKYMEHTbI U MaTepuasbl IM60 nx Konuu.

3. ObpalueHure, NoCcTynuBLLIEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro cCamoymnpasieHUA UK
OOJ/IKHOCTHOMY /MUy B GOpMeE 3/M1EKTPOHHOrO AOKYMEHTa, MOAJEXUT PacCMOTPEHUIO B MOpPSAKe,
YCTaHOBJIEHHOM HacToswmm degepanbHbiM 3aKOHOM. B obpallleHMM rparKaaHUH B 06s3aTe/bHOM
nopagKe yKasbiBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NMPU HaAMUYUK), apec 3/1IeKTPOHHOM
MoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/ieH B GOpMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIN agpec,
€C/in OTBET A0MKeH ObITb HanpaB/ieH B NTUCbMeHHON dopme. parkaaHWH BNpaBe NPUAOKUTb K TaKOMY
obpalleHnio Heobxoaumble OOKYMEHTbl M MaTepuasnbl B 3JIEKTPOHHOM dopme nBO HanpasuTb
YKa3aHHble AOKYMEHTbl U MaTepuaabl UIN UX KONUN B NMUCbMEHHOM ¢opN\e.

(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTba 8. HanpaBsnieHue 1 peructTpaums NMcbMeHHOro obpalleHnn

1. MparKAaHWH HanpasaseT NUCbMeHHOe obpalleHne HenocpeaCTBEHHO B TOT rOCYAAPCTBEHHbIN
OpraH, opraH MecCTHOro CamoynpasB/iieHUsa AN TOMY AO/I}KHOCTHOMY UL, B KOMMNETEHUMIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHNN BONPOCOB.

2. MncbmeHHoe obpalleHre nogaexkuT o06A3aTeNlbHOW PerucTpaumm B TeYeHWe Tpex AHen ¢
MOMEHTa MOCTYN/JEHNA B TOCYAAPCTBEHHbIA OpraH, OpPraH MeCTHOTO CamMOYMpPaBieHUA WU
OONKHOCTHOMY 1NLLY.

3. MucbmeHHoe obpalleHne, cogeprkaliee BOMPOCHI, pPeleHWe KOTOPbIX He BXOAWUT B
KOMMETEeHUMIO [aHHbIX [OCYAAapCTBEHHOrNO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHua Wau
OOMKHOCTHOTO NMLA, HanpaBAAeTCA B TEYEHWE CeMU OHEN CO AHA PerncTpaupymn B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYIOLWEMY AONXKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelueHune
NocTaB/eHHbIX B 06paLLeHnn BONPOCOB, C YBEAOMIEHNEM FPaXKAaHUHA, HanpasumBLLero obpalleHune, o
nepeagpecaumm obpalleHma, 33 UCKAOYEHUEM C/lyyas, YKa3aHHOro B Yactu 4 ctatbu 11 HacTosAwero
PepnepanbHOro 3aKoHa.

4. B cnyyae, ecnu pelleHUe NOCTaB/IEHHbIX B MMCbMEHHOM obpallleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoOynpaBAeHUA WU
OOJ/IKHOCTHBIX /ML, KOnuA obpalleHna B TeYeHWe Cemu AHEN CO AHA perucTpauumn HanpasAAeTcA B
COOTBETCTBYIOLLME  TFOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO0  CamoynpaBAeHuUA WU
COOTBETCTBYIOLLMM AONKHOCTHLIM ANLAM.

5. TocypapcTBeHHbIA OpraH, opraH MeCTHOFO CaMoyrnpaBieHUA WAM AOMKHOCTHOE AMLO MpuU
HanpaB/fieHMM MUCbMEHHOrO Ob6paLLLEeHNA Ha PAacCMOTPEHME B APYroW rocyAapCTBEHHbIM OpraH, opraH
MECTHOrO CaMOYMpPaBAEHUA WAN MHOMY [AOJIKHOCTHOMY JIMLY MOXKET B C/lydae HeobxoAMMOCTM
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3anpalmBaTh B YKa3aHHbIX OpraHax Uan y AOJKHOCTHOIO NLUA AOKYMEHTbI M MaTepuabl O pesynbTaTax
paccMOTPEHMA MMCbMEHHOIO 06 paLLeHmA.

6. 3anpelwaetca HanpasBAATb Kanoby Ha pPacCMOTPEHME B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaBIEHNA UKW SOMKHOCTHOMY /INLY, PeLUeHne Uan aencteune (6esnencrTeme) KOTopbIx
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anNpeTom, NpesyCMOTPEHHbIM YacTbio 6 HAcTOALLEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMOYNpPaB/EeHMA UAN AOKHOCTHOMY SIMLLY, B KOMMETEHLMUIO KOTOPbIX BXOAUT pelleHne nocTaBaeHHbIX
B obpalleHnn Bonpocos, kanoba Bo3BpalLaeTcA rpaxaaHnHy C pa3bACHEHMEM ero npasa obxkanosaTb
COOTBETCTBYHOLLME PeLUeHne Unn aelicteune (besgencTemne) B yCTaHOBIEHHOM MOpPAAKe B CYA.

CraTtbs 9. 06a3aTENbHOCTL NPUHATUA 06PaALLEHMSA K PACCMOTPEHMIO

1. Ob6pauweHune, NOCTyNMBLLIEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBieHUs UK
AONIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTe/IbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBeHHbIM opraH, opraH
MECTHOr0 CaMOynpaBieHUs UK LOKHOCTHOE INLLO MOXKET 06ecneunTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FlocyAapcTBeHHbIV OpraH, opraH MeCcTHOro CaMoymnpaB/ieHUsA UKW A0IKHOCTHOE /INLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHune obpalyeHus, B
cny4yae HeobXoaMMOCTH - C yYacTMeM rpaxgaHuHa, HanpasuBLero obpalleHue;

2) 3anpawmBaeT, B TOM 4YMUCAe B 3/IGKTPOHHOW ¢opme, Heobxoaumble ANA PACCMOTPEHUN
0o6palleHna OOKYMEHTbl M MaTepuanbl B APYrUX TOCYHapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOYMNPaB/EHNA U Y UHbIX JOJIKHOCTHbIX UL, 33 UCK/IIOYEHMEM CYA0B, OPraHOB A03HAHWUA U OPraHoB
npeaBapuUTeNbHOro CNeACTBUS;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHUMaET Mmepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME WY 3aWMTY HApPYLWEHHbIX Npas, cBobos,
N 3aKOHHbIX MHTEPECOB rpa*kAaHuHa;

4) paeT NUCbMEHHbIM OTBET MO CyLWECTBY MOCTaB/eHHbIX B ob6palleHMM BOMPOCOB, 3a
WCKNIOYEHNEM C/TyYaEB, YKa3aHHbIX B cTaTbe 11 HacTosAwero degepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHa O Hanpas/ieHMM ero obpallleHMsa Ha PacCMOTpeHue B Apyrom
rocy4apcTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBAeHUS WAU WHOMY [JOJIKHOCTHOMY /vUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBieHUs WUAW AONXKHOCTHOE AUUOo Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOPAAKE 3anpocy rocyAapCcTBEHHOrO OpraHa, opraHa MecTHOro
CamoynpaB/ieHMA UAN OO0/KHOCTHOrO NMua, paccMmaTpuBalolmx obpalieHne, obasaHbl B TeyeHne 15
OHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA pPaccMOTpeHua obpalleHun, 3a
WCKNIOYEHNEM [OOKYMEHTOB WM MaTepUanoB, B KOTOPbIX COAEP’KaTCA CBeAEHMA, COCTaBAAloWMe
rocy4apCTBEHHYIO UM UHYIO OXpaHAEMYyto dpefepasibHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpesocTaBAeHUA.

3. OTBeT Ha obpalleHMe NOANUCLIBAETCA PYKOBOAUTENIEM rOCYAapPCTBEHHOIO OpraHa Wi opraHa
MECTHOIO CaMOYMpPaB/EHUSA, LOMKHOCTHbIM IMLOM 6O YNOIHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpalieHMe, MOCTynuBLIEE B TOCYAAPCTBEHHbLIM OpPraH, OpraH MeCTHOro
CamoynpaB/ieHMA AN A0JKHOCTHOMY nLy B GopMe 31eKTPOHHOTO AOKYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOIrO [OKYMEHTA MO ajpecy 3/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY agpecy, YyKazaHHOMY B 06paLLeHn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NMopagok paccmMoTpeHUs OTAeNbHbIX 06paLLeHui
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1. B cnyyae, ecam B nUCbMeHHOM 06palleHnn He yKasaHbl GaMUKna rpaxaaHnHa, HanpasuMBLLEro
obpallleHre, U NOYTOBbLIN afpec, No KOTOPOMY AOMKEH BbITb HanpasaeH OTBET, OTBET Ha obpalleHune He
naetca. Ecam B ykasaHHOM 0b6palleHuM coaepKaTca CBeAeHUs O NoAroTaB/iMBaeMOM, COBEPLUIAEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero nogroTas/nBatoWem,
COBEpLUAIOLLEM MK coBeplunBLIEM, ObpalLeHNe NOA/IEXKUT HanpPaBAEHWUIO B FOCYAapPCTBEHHbI OpraH B
COOTBETCTBUM C €0 KOMNEeTeHUMen.

2. ObpalleHne, B KOoTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMu AHen COo AHA
pervcTpaunmn BO3BPALLAETCA rPaKkgaHWMHY, HanpasusBwemy obpalleHWe, C pasbACHEHMEeM MnopsaKa
063KanoBaHMA AAaHHOTO cyaebHOro pelleHus.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-$3)

3. TocypapcTBEHHbIA OpraH, opraH MECTHOrO CaMoynpaBAEHUA UAM AO/IKHOCTHOE ANLO Npu
MoJsly4yeHMM NUCbMEHHOro obpalLeHns, B KOTOPOM COAEPHKATCS HeLeH3ypHble NMB0 OCKopbUTENbHbIE
BblPa*KEHMUA, Yrpo3bl }KNU3HU, 340POBbI0 M MMYLLECTBY AOJI)KHOCTHOMO /1ML, @ TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpaleHne 6e3 oTBeTa NO CyLW.EeCTBY MOCTaBJEHHbIX B HEM BOMPOCOB U COOBLWNTL
rpa*kaaHuHy, HanpasuBLeMy obpalleHre, 0 HegonyCTUMOCTU 3/10yrnoTpebaeHns NpaBoMm.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHuAa He noadaeTcs MPOYTEeHUIo, OTBET Ha
obpalleHMe He JAaeTCA U OHO He NOANENKUT HaMPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN AONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM [AHEel co AHA perucTpaumm obpalleHua coobuiaeTca rpaxkgaHWHy, HanpasuBLLUEMY
obpaleHue, ecnu ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOUTEHMUIO.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLleHnn rpaskaaHuHa CoAep»KUTCA BOMPOC, Ha KOTOPbIN emy
MHOTOKPaTHO [AaBa/iuCb MWUCbMEHHbIE OTBETbI MO CYLWECTBY B CBA3M C pPaHee HanpasasembiMM
obpaleHMaMM, U Npu 3TOM B ObpaleHUn He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pYyKOBOAWTE/Nb FOCYAAaPCTBEHHOIO OpPraHa UM opraHa MeCTHOro CamoynpaB/ieHUs, AOIKHOCTHOE /MLO
Mb0o yNnoAHOMOYEHHOE Ha TO /IMLO BMpaBe NMPUHATb peleHMe o0 6e30CHOBATeNbHOCTU O4YepesHOoro
06palleHMa M NpeKpaweHnn Nepenucku c rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YC0BUMU, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble 06palleHUs HanpasAAAUCb B OAMH W TOT e
rocyapCTBEHHbI OpraH, opraH MecTHOro CamMoyrnpaB/ieHUSA UAN OAHOMY U TOMY Ke O0/KHOCTHOMY
nvuy. O JaHHOM pelleHUn YBeAOMNAETCA rpaXKgaHuH, HanpaBuUBLLMIA obpalleHue.

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/IEHHOIO B 06paLleHnn Bomnpoca He MoXKeT bbiTb AaH
6e3 pasrnalleHma cBeAeHWN, COCTaBAAIOLWMNX FOCYAapPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepanbHbim
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBMBLUEMY ObpalleHne, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLlecTBy NOCTaB/N€HHOroO B HEM BOMpOCa B CBA3W C HEAONYCTMMOCTbIO pasr/alleHusa YyKasaHHbIX
cBefeHun.

7. B cnyyae, ecan NpuUUYMHbLI, NO KOTOPbIM OTBET MO CYWECTBY MOCTaB/EHHbIX B 0b6palieHUK
BOMPOCOB He Mor 6biTb AaH, B nocneaytolem Bbinn yCcTpaHeHbl, rparkaaHWH BNpaBe BHOBb HanpaBUTb
obpallleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OopraH MEeCTHOro camoynpaBAeHUs WK
COOTBETCTBYIOLLEMY AOKHOCTHOMY /INLLY.

CraTtbs 12. CpOKM paccMOTPeHMst MMCbMEHHOTo obpaLleHms

1. MNucomeHHoe obpalieHne, NOCTYNMBLUEE B TOCYLAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpPaB/iIeHUA UAM LOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHLMEN, paccMaTpmBaeTca B
TeueHue 30 gHel co AHA perncTpaunmn NMcbMeHHoOro obpalueHus.

2. B nckaouuTeNbHbIX Cay4aax, a TaKXe B C/Ayvyae HanpasaeHuA 3anpoca, NpeayCMOTPeHHOro
yacTtbto 2 ctaTbu 10 HacToAwero PenepanbHOro 3aKoHa, PyKOBOAUTE/Ib FOCYAAaPCTBEHHOIO OpPraHa uam
OpraHa MecTHOro camoynpaB/ieHUA, AO0/KHOCTHOE MU0 AMbBo YyNOAHOMOYEHHOE Ha TO /MU0 Brpase
NPoOA/IUTb CPOK PacCMOTpeHUs obpalteHua He bonee yem Ha 30 gHel, yBe4OMMB O NPOAJIEHUM CPOKA
ero pacCMOTPEHUSA rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxaaH
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1. JIn4HbIN Npuem rpaxgaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoOBOAUTCA UX PYKOBOAUTENAMMU U YNOJHOMOYEHHbIMU Ha TO AMULaMKn. MHpopmauma o mecte npruema,
a TaKKe 06 ycTaHOBNEHHbIX AN NpMeMa AHAX U Yacax A0BOAMTCA A0 CBeAeHUA rPaXKaaH.

2. Mpu AMYHOM NpUeme rpaxKAaHuH NpeabsaBaseT AOKYMEHT, YA0CTOBEPAIOLWMNIA ero IMYHOCTb.

3. CopeprkaHne ycTHOro obpalleHMa 3aHOCUTCA B KAPTOYKY JIMYHOFO npuema rpa*kgaHuHa. B
cnyyae, ec/in U3/I0XKEHHble B YCTHOM obpalleHnn GaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U HE
TpebyloT AONO/IHUTE/IbHOW NPOBEPKKU, OTBET Ha 0bpalleHMe C cornacus rpaxaaHMHa MOXKeT ObiTb AaH
YCTHO B XO4€e JINYHOTO NpMema, O YemM AeNaeTcs 3anucb B KapTO4Ke SIMYHOIO npuema rpaxaaHuHa. B
OCTa/IbHbIX Cy4aAX AaeTcsA NMUCbMEHHbIN OTBET NO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHM BONPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOA4Ee JIMYHOTO Npuema, MNoANeXKUT peructpauum u
pPacCMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwMM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnm B 0bOpalleHUMM coAep’KaTcA BOMPOCbI, pelleHMe KOTOpPbIX He BXoAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHus Uau
OO/MKHOCTHOrO NNLA, TparkAaHWHY [aeTca pasbACHEHWME, KyAa WM B KaKoM nopsaKke emy craegyer
obpatuTbCA.

6. B xo4e NMYHOro npuema rpaxKgaHMHy MOXKeT OblTb OTKa3aHo B Aa/ibHelWeM PacCMOTPEHUU
obpalLeHun, ecnm emy paHee bbin AaH OTBET MO CYLL,ECTBY NOCTaB/IEHHbIX B 06palLeHUN BONPOCOB.

CraTbs 14. KoHTpoAb 3a cobntogeHMem nopagka pacCMoTpeHus obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W AO0MXKHOCTHble Mua
OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETEeHUMUU KOHTPOb 3a cobaogeHremM nopagKa paccMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpPNKaHMe MOoCTyrnawwWwmx obpalleHUid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO NPUYUH HapYLLIEHNA Npas, cBo60 M 3aKOHHbIX MHTEPECOB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

Nlnua, BMHOBHbIE B HapyweHMM Hactoswero deaepanbHOro 3akKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKoHOoA4aTeIbcTBOM Poccuiickoin ®eaepaumn.

Cratba 16. Bo3melleHVe MPUUMHEHHbIX YBbLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHUn obpalLeHnii

1. MpaKAaHWH MMeeT MNPaBo Ha Bo3melleHMe YBbLITKOB M KOMMEHCALUMIO MOpasbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBuMem (besaeincTBMem) rocyaapcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasaeHusa UK AONKHOCTHOrO NLA NPU PAacCMOTPEHUM 06paLleHmMs, NO PeLleHMIO cyaa.

2. B cayvae, ecnu rpaxkgaHuH yKkasan B 06palleHWM 3aBeAOMO NOXKHble CBEAEHUA, Pacxofbl,
NMOHECeHHble B CBA3M C pacCMOTpeHnem 0bpalleHUs rocyaapcTBEHHbIM OpPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUsA WAW AO/KHOCTHBIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpaKAaHuWHa no
peweHuio cyaa.

Cratbsa 17. MNpu3HaHWe He fencTByOWMMKU Ha Tepputopun Poccuinickoit ®epepauunm oTaenbHbIX
HOPMaTMBHbIX NpPaBoBbIx akTos Coto3za CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TeppuTopumn Poccuitckon Pepepaumu:

1) Ykas Mpesnagmnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTPEeHUA NPeanosKeHUl, 3aaBaeHnin 1 Kanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHAa 1968 roga N 2830-VIl "O6 yrteep:aeHun YKkasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsagKe pacCMOTPeHUs NpeanoXKeHWui, 3assieHun 1 Kanob rpakgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MeHeHWU 1M gononHeHui B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
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npeanoXeHnin, 3asasneHnii u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 rogma N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AONO/IHEHNI B HEKOTOpPbIE 3aKOHOAATEIbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacaloLencs yTBepKaeHuns
Ykasa [pesnanyma BepxosHoro Coseta CCCP "O BHeCEHUM WU3MEHEHWI W AONOAHEHW B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUA NpeasiorKeHWUM, 3asBaeHU U XKanob
rpaxkgan";

5) Ykas Mpe3suanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUun
aonosiHeHul B YKas Mpe3snanyma BepxosHoro CoseTta CCCP "O nopagke paccCMOTPEHUs NPeasoxKeHNN,
3anB/IeHMN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP o0 BHECEHMU U3MEHEHUN U AONONHEHWI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatowenca yTeepaeHuns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM ponosnHeHwit B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPeEHMA NPeASIOKEHWI, 3aABNEHUI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactosawmit denepanbHblit 3aKOH BCTynaeT B cuay nNo uctedeHun 180 gHel nocne AHA ero
oduumanbHOro onybanMKoBaHUA.

MNpesnaeHt
Poccuitckoin ®epepaumm
B.MYTUH
MockBa, Kpemnb
2 mana 2006 roga
N 59-03




