[okyMmeHT npepoctasneH KoHcynbTaHTInt0C

NPABUTENLCTBO POCCUNCKOW PEOEPALIUN

MNOCTAHOB/IEHUE
oT 9 oKTA6pAa 2015 r. N 1085

OB YTBEPXKAEHUN NPABUN
NPEAOCTABNEHUA TOCTUHUYHBIX YC/TYT B POCCUMCKON ®EAEPALIUMA

B cootBeTcTBUM co cTaTbelt 39.1 3aKkoHa Poccuiickoit Peaepauum "O 3awmTe npas notpebutenein
MpasuTenbcTBo Poccuiickon Peaepaunn NOCTaHOBAAET:

1. YT1BepauTb npunaraemble [paBuna nNpeaocTaBA€HUs TOCTUHUYHBIX ycayr B PoccuiicKoi
depepaunm.

2. Mpun3sHaTb yTpaTUBLUMMMN CUNY:

nocraHosneHue [lpasButenbctBa Poccuinckon depepauum ot 25 anpena 1997 r. N 490 "O6
yTBepKaeHun MpaBua npeaocTaBAeHUA TOCTUHMYHBLIX ycayr B Poccuiickoit ®epepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickont Pepepaumm, 1997, N 18, cT. 2153);

MYHKT 3 U3MEHEHWN W OOMNOJIHEHUM, KOTOpble BHOCATCA B akKTbl lpaBuTenbctBa Poccuiickol
dbepepauumn no Bonpocam cepTudMKauMM NPOAYKUUU U YCAYr, YTBEPXKAEHHbIX MOCTaHOBAEHUEM
MpaButenbctBa Poccuiickon degepaunm ot 2 okTabpsa 1999 r. N 1104 "O BHECEHUN U3MEHEHWUI U
[ONONHEHUI B HEKOTOpPbIe akTbl MNpaButenscTea Poccuitckoit ®epepaumm no Bonpocam ceptudmKalmm
npoaykumm n ycnyr" (Cobpanue 3akoHoaatenbcTea Poccuiickolt ®eaepaumm, 1999, N 41, cT. 4923);

noctaHosneHue [MpasBuTtenbctBa Poccuiickon depepaumm ot 15 ceHtabps 2000 r. N 693 "O
BHECEHUM U3MEHEHUN W JoNoAHeHMNM B MpasBuaa NpeaocTtaBAeHUA TOCTUHUYHbBIX YCAyr B PoccuiicKol
depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickont Peaepaumm, 2000, N 39, cT1. 3871);

NYHKT 33 M3MeHeHMI, KoTopble BHOCATCA B aKTbl [MpasuTenbctBa Poccuiickoit depepaunn,
YTBEPXKAEHHbIX NOCTaHoBeHMeM [MpasutenscTBa Poccuitickoint Geaepaumm ot 1 dpespans 2005 r. N 49
"O6 M3MEHEHUM W NPU3HAHUM YTPATUBLLUMMM CUAY HEKOTOPbIX akToB [lpaBuTenbctBa Poccuiickoit
depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepaumu, 2005, N 7, cT. 560);

NYHKT 9 U3MEHeHUI, KOTopble BHOCATCA B aKTbl MpaButenbcTa Poccuiickoit ®eaepaumm B cBA3U C
npuHatTnem depepanbHoro 3akoHa "O noavumn", yTBEpPXAEHHbIX MOCTaHOBAEHWEM [MpaBUTENbCTBA
Poccuinckoit degepauunn ot 6 okTabpa 2011 r. N 824 "O6 UaMeHeHUN U NPU3HAHUM YTPATMBLLUMMMU CUNY
HeKoTopbIx akToB MpasuTenbcTBa Poccuiickon Pepepaumm B cBA3KN ¢ NpUHATHEM PeaepanbHOro 3aKoHa
"O nonanuyumn" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit Geaepaumm, 2011, N 42, c1. 5922);

noctaHosneHune MNpasuTtenbctea Poccnitickolt Pepepaunn ot 13 mapta 2013 r. N 206 "O BHeceHUH
nsmeHeHua B MpaBuna NpeaocTaBAEHUA TOCTUHUYHLIX ycnyr B Poccuiickoi degepaummn” (CobpaHue
3aKoHogaTenbcTBa Poccuinckon deaepaunn, 2013, N 11, ct. 1132).

Mpepcepatens MNpasBuTenscrea
Poccuitckoin ®epepaumm
O.MEOBELEB

YTBepKaeHbl

noctaHosneHnem [paBuTenbCTBa
Poccuiickoin Pepepaumn

oT 9 okTAbpsa 2015 r. N 1085

NPABUNA
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NPEAOCTABNAEHUA FTOCTUHUYHDLIX YCAIYT B POCCUNCKOMN GEAEPALUN
[. ObwKe nonoxxeHns

1. HactosAwme Mpasunaa pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickon ®epgepaumm "O
3awmTe npas noTpebutenei" n peryavpyroT OTHOWEHMA B 061acTU NPeaocTaBAEeHUA FOCTUHUYHbIX
ycnyr.

2. HacrtoAawmwme [paBuaa pacnpocTpaHAOTCA Ha AeATeNbHOCTb TOCTUHUL, U UHbIX CPeAacTs
pa3sMeLLLeHMs, 33 UCKNIOYEHNEM AeATe/IbHOCTU MOJIOAENKHbIX TYPUCTCKUX narepert U TYpUCTCKUX 6as,
KEMMUHIOB, AETCKMX Jarepei, BeAOMCTBEHHbIX OOLWIEXUTUIM, cAaYM BHaem ANA BPEMEHHOro
NPOXKMBaHMA MebAMPOBaAHHbIX KOMHAT, a TaKXe AeATeNbHOCTM MO MNpPefoCTaBAEHUD MecT g
BPEMEHHOIO NPOXMBAHUA B XKENE3HOA0POMKHbIX CNaibHbIX BAarOHaX M NPOYMX TPAHCNOPTHbIX CpeaCcTBaXx.

3. OCHOBHbI€ NOHATUA, UCNO/Ib3yeMble B HacToALWMX [paBuaax, 03HaYaoT cregytoLlee:

"roCTUHMYHbIE yCayrn" - Komnaekc ycayr no obecneyeHUo BPEMEHHOTO MPOXKMBAHMA B
rOCTUHWMLE, BK/IOYasA COMYTCTBYIOLWME YCAYIN, NepeYeHb KOTOPbIX ONpeaenaeTca UCNONHUTENEM;

"roCTMHMLA U MHOE CPeacTBO pasMmeLleHmA" - UMYLLECTBEHHDbIN KOMMNEKC (34aHne, YacTb 34aHus,
060pyaoBaHME U MHOE MMYLLECTBO), NpeAHa3HAYeHHbIN A5 OKa3aHWA FOCTUHUYHBLIX ycayr (aanee -
rocTMHULA);

"manoe cpeacTBo pasmelleHna" - rOCTUHULA C HOMePHbIM poHAOM He bonee 50 Homepos;

"ueHa Homepa (mecTa B Homepe)" - CTOMMOCTb BPEMEHHOTO MPOXKUBAHUA N UHBIX COMYTCTBYHOLLMX
yCAyr, onpegeneHHbIX UCNOAHUTENEM, OKA3blBa€MbIX 33 €AUHYIO LEHY;

"motpebutens” - rpaxAaHWH, WMeEKLWMUIA HamepeHue 3aKas3aTb Wan npuobpectn nbo
3aKasblBaloLUni, npuobpeTaowmni U (MAK) UCNONb3YIOWMIA TOCTUHUYHBIE YCAYTU UCKAIOUYUTENbHO ANA
JIMYHBIX U MHbIX HYXA, HE CBA3AHHbIX C OCYLLLECTB/IEHWMEM NPEeANPUHMMATENLCKOM AeATeNbHOCTY;

"mcnonHutens" - opraHusauvA HeE3aBUCMMO OT OPraHW3aUWMOHHO-NPABOBOM GOPMbI, a TakXKe
WMHAMBUAYANbHBIM NpeanpuHMMaTe/lb, NPeaoCcTaBAloWwme NOTPebUTEN0 FOCTUHMYHBIE YCAYTY;

"3aKasumnK" - dpusnyeckoe (opManvecKoe) 1L, UMeloLee HaMepeHMe 3akasaTb UK Npuobpectu
nmMbo 3aKasbiBalowee MAM NpuobpeTatoliee rOCTUHUYHbIE YCAYTM B COOTBETCTBUM C AOroBopom o6
OKa3aHWW rOCTUHUYHBIX YCAYT (fanee - AO0roBop) B NoAb3y NoTpebutens;

"6poHMpOBaHKME" - NpenBapuUTeNbHbIA 3aKa3 MecT U (MM) HOMEPOB B FOCTUHMULE 3aKa3uMKOM
(noTpebutenem);

"pacyeTHbI Yac" - Bpems, yCTaHOBAEHHOE UCNOIHUTENEM AR 3ae34a U Bble3aa noTpebuTens.

4. TpeboBaHMA K TOCTUHMYHBIM YCYram, B TOM YMC/E K UX 06 beMY M KAauyecTBy, onpenensatoTcs no
COrNalleHnto CTOPOH Jorosopa, ecau denepanbHbIMU  3aKOHAMM  WAW  UHBIMW  HOPMATUBHbIMU
npaBoBbIMW aKTamu Poccuiickoit deaepaLmm He NpesycMOTpeHbl gpyrue TpebosaHus.

5. MpepocTaBneHne FOCTUHWUYHbBIX YCAYr AOMYCKAeTca TONbKO MPW HajnuMK CBUAETENbCTBA O
NPUCBOEHMUU FOCTUHULLE COOTBETCTBYIOLLEM KaTeropuu, NpeaycMOTPEHHOM CUCTEMOM KaaccuduKaumm
FOCTUHWUL, M WHbIX CPEACTB pPa3MELLEHUA, YTBEPXKAEHHON MUHUCTEPCTBOM KyabTypbl Poccuitckoi
dbepepaumn, B cnyyae ecnm B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickon depepauumm Takoe
TpeboBaHMe BBOAMTCA 411 OTAENbHbIX CyObEKTOB UK HA BCel TeppuTopumn Poccuiickolt ®eaepaumm.

6. LleHa Homepa (mecTa B HOMepe), a TaKXKe MHble YCNOBMS [OroBopa YCTaHABAMBAOTCA
O[MHAKOBbIMM ANA Bcex noTpebutenei, 3a MWCKAIOYEHMEM C/ly4aeB, KOr4a 3aKOHOAATENbCTBOM
Poccuitckoit depepaumm MAM  NIOKaAbHbIMM  HOPMATMBHBIMW  aKTaMW  UCNOAHUTENA [AOMYyCKaeTcA
npeaocTaBAeHNe NbroT U NPEUMYLLECTB ANA OTAE/bHbIX KaTeropuit notpebutenei.

7. cnonHuTenb BNpaBe CamMOCTOATENbHO YCTAHABAMBATL B MECTAaX OKAa3aHWA TOCTUHWYHbBIX YCAyr
npaBuia MNPOXKMBAHUA B FOCTUHULIE U MOAb30BAHWA FOCTUHUYHBIMW YCAYraMu, He MpOoTMBOpeYalme
3aKoHoaaTenbcTBy Poccuiickoit ®eaepaumu.

8. Hactoawme [Mpasuna B A[0CTYynHOMW dopme [0BOAATCA WMCNONHUTENEM [0 CBeAeHUA
notpebutens (3akasuuka).

Il. UHdopmauma 06 ucnonHuTeNe N 0 NPeOCTaBAAEMbIX
NCNONIHUTENEM FOCTUHUYHBIX YCayrax

9. UcnonHutens obA3aH A0BecTM A0 cBeAeHMA MnoTpebuTens nocpeacTBoOM pasmelleHus Ha
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BbIBECKE, PACMONIOXKEHHOMW OKO/MO BXOAAa B TOCTUHWUUY, WAM B MNOMELLEHMU  TOCTUHULPDI,
npefHasHayeHHOM A8 OGOPMIEHUs BPEMEHHONO MPOXMBAHWA noTpebutenel, cneayowyto
nHbopmaumto:

a) HaumeHoBaHME U GUPMEHHOE HauMeHOoBaHUe (ecnm umeeTcs), aapec U pexum paboTbl - AN
HOPUAMYECKOTO NLLA;

6) dammnmna, numa, otyectBo (ecnM umeeTca), aApec MecTa OCYLIEeCTBAeHUA AeATeNbHOCTU
WHAMBUAYANIbHOTO MpeanpUHMMATENs, PeXUM paboTbl, a TaKKe rocyAapCTBEHHas perncrpauus u
HaMMeHOBaHMe 3aPerncTPUPOBABLLErO €ro OpraHa - A UHAMBUAYA/IbHOTO NpeanpuHMMaTens.

10. UcnonHutenb o6s3aH A0OBecTM A0 CBeAEeHMA noTpebuTens nocpeacTBOM pasmMelleHus B
NMOMELLEHUN  TOCTUHWUUbI, NpegHasHayeHHOM gnsa  O0bOPMIEHUA  BPEMEHHOTOo  MPOKMBaHUSA
notpebutenen, a TakKe WUHbIMW cnocobamm, B TOM YMCNE HA CalTe FOCTUHWULbI B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "MHTepHeT", MHbopmaumnio 06 OKasbiBaeMbIX MM YyCayrax, Kotopas
[OOJ/IKHA COAEPHKaTb:

a) ceefeHMA 06 McnonHWUTeNe, HOMepP ero KOHTaKTHOro TenedoHa, a TakKKe AaHHble JOKYMEHTa,
noaTeepxaatowero GaKkT BHECEHMA CBEAEHMI O HOPUAMYECKOM avue B EAMHLIA rocyaapCcTBEHHbIN
peecTp pUAMYECKMX AnL, 1M60 GaKT BHECEHMA cBeAeHUI 06 MHAMBUAYAIbHOM NpeanpuHUMATeNe B
EAMHBINA TOCYAApCTBEHHbIA peecTp WHAMBMAYaNbHbIX NpeanpuHUMaTeneli, C yKasaHMeM OpraHa,
OCYLLECTBMBLLETO rOCYAaPCTBEHHYIO PErUCTPALLMIO;

6) cBEAEHMA O BbIWECTOALLEN OpraHM3aumnm (Npu Haanuum);

B) CBEAEHMA O MPUCBOEHUWU TFOCTMHMULIE KATErOpMM, €CAU TaKaa KaTeropua npuceBauBanacb, C
YKa3aHMeM MPUCBOEHHOM KaTeropuu, HaMMeHOBaHUA aKKpeaMTOBaHHOM OopraHuM3aumun, nposoguBLIei
KnaccuduKaumio, AaTtbl Bblgaunm U HOMepa CBMAETEbCTBA, CPOKA ero AencTBuS;

r) csegeHuna o cepTudMKaLMM yCayr, ecan Takas cepTUduKauma nposBoaunacb B MopAake,
npPeaycMOTPEHHOM CUCTEMOWN CepPTUPUKALMM YCAYT FOCTUHULL;

[) KaTeropum HOMepoB FrOCTMHMLbI (B C/lydae NPUCBOEHUA KaTeropmm) u LeHy Homepos (mecTa B
HoMepe);

e) nepeyeHb yCAyr, BXOAALWMX B LieHY HoMepa (MecTa B Homepe);

X) cBegeHunn o popme 1 NopsaaKe oniaTbl TOCTUHUYHBIX YCAYT;

3) nepeyeHb U LLEHY WMHbIX MATHbIX YCAYr, OKa3biBaeMbIX UCMOJHUTENEM 3a OTAE/bHYIO naaty,
ycnoBuA Ux npuobpeteHns n onnaTbl;

n) ceeaeHnsa o popme, yCI0BUAX U NOPsAAKE BPOHUPOBAHMA, aHHYIMPOBAHUA BPOHUPOBAHUS;

K) NpefAenbHbI CPOK MPOXKMBAHUA B FOCTUHULLE, €CIN OH YCTAHOB/IEH UCMONIHUTENEM;

N1) nepeyeHb KAaTEropuit AnL, UMEIOLWMX NPABO HA MOJIyYEHME NIbFOT, @ TaKXKe MepeyeHb JbroT,
NnpesfoCcTaBASEMbIX MPU  OKa3aHWMM TFOCTUHWYHbLIX YCAYr B COOTBETCTBUM C 3aKOHAMM, WHbIMM
HOPMAaTMBHbLIMW NPABOBbIMM aKTaMy;

M) cBefieHMA 06 MHbIX NNATHbIX YC/IYrax, OKasblBaeMbIX B FOCTUHULE TPETbUMU NLAMMU;

H) cBeAEHMA O BpeMeHM 3ae34a (Bble34a) U3 roCTUHULLI;

0) cBEAEHMA O NPaBWUIAX, YKAa3aHHbIX B MyHKTe 7 HacToawwmx MNpasu.

11. WHbopmaums, npedycmoTpeHHas nyHKTom 10 Hactoswmx [paswa, pacnonaraetca B
OOCTYNHOM A/1A noceTuTene mecte n opopmasetca Takum obpasom, 4Tobbl MOXKHO Bbl1o cBOBOAHO
03HAKOMMTbLCA C HEelM HeOrpaHMYEHHOMY KpYry UL, B TeYeHMe Bcero paboyero BpemeHu rocTMHULLbI.

12. UcnonHuTenb 06s3aH obecneynTb HannyMe B KaxkAOM HOMepe NpaBus, YKasaHHbIX B NMyHKTe 7
HacToAwwmx Mpasua.

13. UHdopmauma o6 MCNONHWUTENE M OKasbiBaeMblX WM YCAyrax AOBOAMTCA A0 CBefeHus
notpebutene Ha pPYCCKOM A3blKE W  AOMNONHUTENBHO, MO YCMOTPEHUIO MWCNOAHWUTENA, - Ha
rocyapCTBeHHbIX fA3blkax cybbekToB Poccuiicko Pepepauunn, poaHbIX A3blKax Haponos Poccuiickold
dPepepaumn U MHOCTPAHHDBIX A3bIKAX.

I1l. MopAafoK 1 ychosma npenocTaBAeHUA TOCTUHUYHDBIX YCAYT

14. VcnonHuTenb BNpaBe OCYLWECTBAATb 6poHMpoBaHMe B 060 dopme, B TOM 4ucae nyTem
COCTaBAEHUA [AOKYMEHTa, NOAMNWCAHHOIO ABYMA CTOPOHAMW, a TaKXe MNyTemM NPUHATMA 3aABKM Ha
6poHMpoBaHMe (aanee - 3asBKa) NOCPEACTBOM MOYTOBOW, TenedOHHOW U MHOM CBA3M, NO3BOAAIOLLEN
YCTaHOBUTb, YTO 3aABKa MCXOAMUT OT MOTpebuTens MAM 3aKasumka. Popma 3aaBKM ycTaHaBAMBAETCA



WUCNONHUTENEM.

15. UcnonHuTenb BNpase NPUMEHSATb B FTOCTUHULE Caeayloline BUabl 6pOHUpPOBaHMA:

a) rapaHTMpoBaHHOe 6POHMPOBAHME - BMA OPOHMPOBAHMA, MPU KOTOPOM TFOCTUHMLA OXUAAET
noTpebuTena 40 pacyeTHOro 4Yaca AHA, CeAyloLWero 3a AHeM 3anjiaHMpoBaHHOrO 3aesga. B cnydvae
HECBOEBPEMEHHOMO OTKasa OT BPOHMPOBAHMA, ONO34AHUA UAW He3ae3aa NoTpebuTena ¢ Hero uam ¢
3aKa3uMKa B3MMaeTcs naata 3a GaKTUYeCcKMiA NpocToii Homepa (MecTa B HOMepe), HO He bonee Yem 3a
cyTKu. MNpun onosgaHnm 6onee Yem Ha CyTKU FrapaHTMPOBaHHOE BPOHMpPOBAHWE aHHYANPYETCS;

6) HerapaHTMpoBaHHOe BpPoOHMpPOBaHUE - BUA BPOHUPOBAHMUA, MPU KOTOPOM FOCTUHULIA OXUaaeT
notpebutena Ao onpeaeneHHOro Yaca, YCTaHOBAEHHOFO MUCMONIHUTENEM, B AEHb 3ae3fa, Noc/e Yero
6poHMpOBaHUE aHHYMpPYeTCA.

16. BpoHMpPOBAHWE CYMUTAETCA AOENCTBUTE/IbHBIM C MOMEHTa MOJIydeHUs noTpebutenem
(3akasunKom) yBegomneHusn, coaeprKallero cBegeHns o HaumeHoBaHUM (GMpPMeHHOM HaMMeHOBaHMK)
WUCNONHUTENS, 3aKasuuKe (noTtpebutene), Kateropum (BuAE) 3aKasaHHOrO HoOMepa M O ero ueHe, o6
YCNIOBUAX BPOHMPOBAHUSA, O CPOKaX NPOXKUBAHUA B FOCTUHULLE, @ TAKXKe MHblE CBEAEHUSA, onpeaensembie
WUCNONHUTENEM.

17. MoTpebuTenb (3akasumk) BnNpaBe aHHyAMpPOBaTb 3aABKy. lopsgoK M ¢opma OTKasa oT
6pPOHMPOBAHUA YCTaHABAUBAIOTCA UCMIONHUTENEM.

18. UcnonHutenb BnpaBe OTKas3aTb B OPOHMPOBAHWM, €CAM Ha YKasaHHYl0 B 3asABKe JaTty
OTCYTCTBYIOT CBOH6OAHbIE HOMEPA.

19. loroBop 3aKkNtoYaeTcsa Npu NpeabsaBAeHUN NoTpebuTenem 4OKYMEHTa, YA0CTOBEPAIOLLErO ero
NINYHOCTb, 0POPMIEHHOIO B YCTAHOB/IEHHOM MOPAAKE, B TOM Yucne:

a) macnopTa rpaskgaHuHa Poccuiickoit depepaumm, yo0CTOBEPSIOLLErO JIMYHOCTb FpaykAaHUHa
Poccuiickoit Pepepaumn Ha TeppuTopumn Poccuitckon ®epepaumu;

6) nacnopTta rpaxgaHuHa CCCP, yaocToBepslolWero /AWYHOCTb rpaKaaHuHa Poccuinckoit
depepaunu, 40 3aMeHbl €ro B YCTaHOBJIEHHbIN CPOK HA MacnopT rpa*kaaHnHa Poccuiickoin eaepaumm;

B) CBUAETENbCTBA O PONKAEHUM - ANA 1L, He gocTurwero 14-neTHero Bo3pacTa;

r) macnopTa, yAOCTOBEPAIOWEro JIMYHOCTb rpaxkaaHuHa Poccuitickon Peaepaumn 3a npegenamm
Poccuitckoit ®depepauuu, - gas Avua, MNOCTOAHHO MpPOMKMBalOWeEro 3a npegenamu Poccuiickon
depepauny;

[) nacnopTta MHOCTPaAHHOTO rpa*kAaHNHaA IMB6O MHOTO AOKYMEHTa, YCTaHOB/IeHHOro peaepanbHbiM
3aKOHOM W11 NPU3HAHHOTO B COOTBETCTBUM C MeXAYHapoAHbIM A0roBopom Poccuiickon deaepauum B
KauyecTBe AOKYMEHTA, yA0CTOBEPSAIOWEro JIMYHOCTb MHOCTPAHHOTO rpasKAaHNHa;

e) [OOKYMeHTa, BblJaHHOrO MHOCTPAHHbIM TOCYAAapCTBOM W MPU3HAHHOMO B COOTBETCTBUM C
MeXayHapoaHbiM AoroBopom Poccuiickon degepaunm B KayecTBe [OOKYMEHTa, YAOCTOBEPAOLLEro
JNINYHOCTb LA 6e3 rpa*kaaHCTBa;

) paspelleHns Ha BpeMeHHOoe NpoXKMBaHWe nnua 6es rpaxkaaHcTBa;

3) BUAa Ha *KUTeNbCTBO /iMLa 6e3 rparkaaHcTBea.

20. [oroBop 3aK/l4aeTca Mmexay notpebutenem M UCNOAHUTENEM MNYTEM COCTaBAEHUS
[OKYMEHTa, NoANUCaHHOMo ABYMA CTOPOHAMU, KOTOPbIM A0/IKEH CoAepKaTb:

a) HaMMeHOBaHWE UCMONHUTENA (ANA UHAMBMAYANbHbLIX NpeanpuHUMaTenen - daMuanio, Ums,
0TYeCTBO (ecnmn umeeTcs), CBeAeHUs 0 rocyAapCTBEHHOW perucTpauuu;

6) cBegeHMA 0 3aKasuuke (noTpedbutene);

B) CBeAeHUs 0 NpeaocTaBiseMom Homepe (mecTe B HOmepe);

r) ueHy Homepa (mecTa B Homepe);

[) neproa Npo*KMBaHUA B rTOCTUHULE;

€) MHble HeobxoauMble cBeaeHUA (N0 YCMOTPEHMUIO UCNOTHUTENS).

21. Peructpaums notpebuteneit, senatowmxca rparkaaHamm Poccuiickon deaepauum, no mecry
npebbiBaHUA B FOCTUHMLIE OCYLLECTBAAETCA B COOTBETCTBUM C [lpaBuMiaMm perucrpaumm u CHATUA
rparkaaH Poccuiickon Pepepaumm C pPerncTpauMoHHOro yyeta Mo MecTy npebbiBaHMA U NO MecTy
KUTeNbCTBa B npegenax Poccuiickoit depepauum, yTBEpPKAEHHbIMM NocTaHoBAeHWeM [MpaBUTENbCTBA
Poccuinckoit ®epepaumm ot 17 miona 1995 r. N 713 "O6 yteepxaeHun MpaBun perucTpaunum n cHATUA
rpaxkaaH Poccuiickon depepaumm C pPerncTpaLmMoHHOro yyeta Mo MecTy npebbiBaHMA U NO MecTy
KUTENbCTBa B Npeaenax Poccuiickon deaepaumm n nepeyHsa Nunu, OTBETCTBEHHbIX 33 NPUEM U Nepeaady
B OpraHbl PErmcTPaLMOHHOrO yyeTa JOKYMEHTOB /1A PErnmcTpauum U CHATUA C PErMcTPaLMOHHOro yyeTa
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roaxkaaH Poccuiickoit depepaumun no mecty npebbiBaHMA M MO MECTy XUTeNbCTBa B npeaenax
Poccuiickoin Pepepaumn'.

Perncrpauua B rocTMHMLLE HECOBEPLUEHHONETHUX TPaXK4aH, He Aocturwunx 14-netHero Bo3pacra,
OCYLLECTB/IAETCA Ha OCHOBAHUM JOKYMEHTOB, YA0CTOBEPAIOLWMX INYHOCTb HAXOAALLMXCA BMECTE C HUMMU
poauTtenei (ycblHOBUTENEM, ONEKYHOB) UAU BAU3KUX POACTBEHHMKOB, CONPOBOXKAAOLWEro Amua (nuuy),
OOKYMEHTa, YA0CTOBEPAIOLLErOo MOJHOMOYMA COMPOBOXKAAOWENO NLA (NUL), a TaKKe CBUAETENbCTB O
POXKAEHUN STUX HECOBEPLLEHHOETHMX.

MocTaHOBKa MHOCTPAHHOIO rpaskAaHUMHA U Anua 6es rpakgaHCcTBa Ha yyeT no MecTy npebbiBaHusA
B FOCTMHMLLE U CHATME UX C y4yeTa No MecCTy NpebbiBaHUA OCYLLECTBAAIOTCA B COOTBETCTBUM C MNpaBuiamu
OCYLLECTB/IEHNA MUIPALMOHHOIO y4eTa MHOCTPAHHbIX rpaxgaH v nuu 6es rpaskaaHcTea B Poccuiickol
depepaunu, yTBepKaeHHbIMKU NocTaHoBAeHMeM MpaBuTenbctBa Poccuitickot deaepaumm ot 15 aHBaps
2007 r. N 9 "O nopagKe OCyWECTBNEHMA MWUIPALMOHHOIO yyYeTa MHOCTPAHHbIX rpaxgaH u auu, bes
rpa*kaaHcTea B Poccuiickon Pegepauunn’.

22. NcnonHutenb obecneymBaeT KpYriocyTouHoe obcnyKmBaHne notpebuteneis, npmbbiBatowmx B
rOCTUHULY W Y6bIBAOLWMX U3 FOCTUHMLLbI.

B manom cpeactse pasmelleHUA UCMOJIHUTENb BrpaBe CaMOCTOSTE/IbHO YCTaHaB/AMBATb Bpems
obcnyKMBaHMUA NnoTpebuTenei.

23. 3ae3q B TFOCTUHULY W Bble3d M3 TOCTUHUUbLI MNOTPEbUTENA OCYLLECTBAAIOTCA C YYEeToM
pacyeTHOro 4aca, KOTOPbIA ycTaHaBAMBaeTcA B 12 4acoB TEKYLMX CYTOK MO MECTHOMY BPEMEHMU.
NcnonHuTenb ¢ y4eTomM MECTHbIX OCobeHHocTelt n crneyMdUKU AeATEeNbHOCTU BNpaBe M3MEHWUTb
YCTaHOB/IEHHbI pacYeTHbI Yac.

Bpems 3ae3fa YyCTaHaBAMBAeTCA WcMosiHMTenem. PasHuMUa MeXKay BpemMeHem Bble3ga
noTpebuTens n3 Homepa v 3aesga NoTpebuTens B HOMepP He MOXKET COCTaBAATb bosiee 2 Yacos.

24. VicnonHnTenb BNpaBe YCTaHOBUTb NPeAe/ibHbIA CPOK NMPOXKUBAHUA B TOCTUHULE, OAMHAKOBbIN
ANA BCcex notpebutenei.

25. LleHa Homepa (MecTa B HOMepe), NepeyeHb YCayr, KOTopble BXOAAT B LeHy Homepa (MecTa B
HOMepe), a TaKXe nopadoK W crnocobbl onnatel Homepa (MecTa B HOmepe) ycCTaHaBAMBalOTCA
NUcnosiHuTeNnem.

UcnonHuTenem MmoxeT bbiTb YCTaHOB/IEHA NOCYTOYHAA U (M1M) NoYacoBas onJaTa NPoMKUBaHMUA.

B cnyyae ecnM B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickoit degepaumm BBOAMTCA
rocyfapCTBEHHOE PEery/JMpoBaHNE CTOMMOCTU TOCTUHWYHBIX YCAYr (FOCTUHWUYHOrO 06CNYKMBaHUA) B
nepuvoa NpoBeAEHNA MEPONPUATUIA (LLePEMOHMNIM), CTOMMOCTb FOCTUHUYHbBIX YC/IYT HE MOKET NpeBbIWaTh
MaKCMMabHO YCTaHOB/IEHHOW CTOMMOCTU AN5l A@aHHOM KaTeropum rocTMHULbI.

26. UcnonHuTenb He BNpaBe 6e3 cornacua notTpebutens NpeoCcTaBAATb MHbIE NNATHbIE YCIYTU, He
BXOAsALIME B LLleHY HoMepa (mecTa B Homepe).

27. WcnonHutenb no npocbbe notpebutens obssaH 6e3 AonosHUTEeNbHOW onnaTtbl obecneynTb
cnegylowme BUAbl yCAyr:

a) BbI3OB CKOPOM NOMOLLM, APYrUX CNeLnanbHbIX CAYXKO;

6) NnoNb30BaHWE MEANLIMHCKON anTeuyKow;

B) AOCTaBKa B HOMEpP KOpPpPecrnoHAeHLUMN, aapecoBaHHOM NoTpebuTento, No ee NoayYeHuu;

r) nobyaka K onpegeneHHomMy BPEMEHY;

4) npegocTaBneHne KUNATKa, UroNA0K, HATOK, OAHOro KOMMAEKTa NocyAbl U CTOIOBbIX NPUBOPOB;

€) UHble yCAyrv no yCMOTPEHMIO UCMIONHUTENS.

28. MoTpebuTtenb (3aka3uuk) 06s3aH ONAATUTb FOCTUHMYHBIE YCAYTU U WHble NAaTHble YCAYrn B
nosnHom o6beme nocne Ux okasaHua notpebutento.

C cornacus notpebutens (3akasumka) onnaTa rOCTUHUYHBIX YCYT MOXET 6bITb Npou3BeaeHa npu
3aK/1II0YEHMM A0rOBOpPA B NOJIHOM 06bEME UM YACTUYHO.

Mpn oCyLLEeCTBAEHNUN PAcYETOB C NOTpebuTenem MUCNoNHUTENb BblgaeT NOTPEOUTEN0 KAcCoBblIi
YeK AN AOKYMEHT, 0opOpPMIEHHbIM Ha BN1aHKe CTPOron OTYETHOCTH.

29. MnaTa 3a NpoOXMBaHME B rOCTUHULLE BSMMAETCA B COOTBETCTBUM C pacyeTHbIM YaCoM.

B cnyyae 3azeprKKu Bble3ga noTpebutens nocne ycTaHOBJ/IEHHOrO pacyeTHOro 4aca nJjaTta 3a
NpoXuUBaHMe B3MMaeTcA C NoTpebuTensa B NnopAaaKe, yCTaHOBNEHHOM UCMNOJIHUTENEM.

Mpu pasmelleHmn notpebutena c 0 yacos 00 MMHYT A0 YCTaHOBNEHHOrO PacyeTHOro 4Yaca nnaata
3a NPOXMBaHME B3MMAETCA B pa3Mepe, He NpeBbILlaloLLEM NaTy 33 NONOBUHY CYTOK.
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30. MNoTpebutenb 06s3aH cobatoaaTh NPaBUAA, YKasaHHbIe B MyHKTe 7 HacToAlwmx Mpasun.

31. MNMopAaoK y4yeTa, XPaHEHUA U yTUAM3aUUM (YHUUTOMKEHMA) 3abbiTbiX Belleit B FrOCTUHMLE
onpeaenseTca UCNONHUTENEM.

32. MNoTtpebutens Bnpase B aAtoboe Bpema OTKA3aTbCA OT UCMOJIHEHWA AOroBOopa Npu YCN0BUMK
onaTbl UCMONHUTENIO GAKTUYECKM MOHECEHHbIX MM Pacxod0B.

33. UcnonHuTenb Bnpase B O4HOCTOPOHHEM MOpALKe OTKA3aTbCA OT UCMOJHEHMA 4OroBOpa, ecnum
noTpebuTenb HapylwaeT Yyc/AoBMA AOroBopa, NpuM 3TOM MoTpebutenb BO3MELLAET MCMOJHUTENIO
$aKTMUYECKM NOHECEHHbIE UM PacXoabl.

IV. OTBETCTBEHHOCTb UCNOIHUTENA U NOTpebuTenn

34. WcnonHuTenb OTBEYaeT 3@ COXPaAHHOCTb Bellel noTpebutens B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuiickon deaepaumu.

35. 3a HeucnosHeHMe AMbBO HeHagne)Kallee WCMoJiHeHMe 00653aTenbCTB MO AOrOBOPY
WUCNONHUTENb  HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0  3aKoHoZaTenbCcTBOM  Poccuiickoi
depepaunu.

36. Bpea, NPUUMHEHHbIN KU3HWU UK 300POBLIO0 NOTPEbUTENA B pesysbTaTe MNpeaoCcTaB/eHUn
FTOCTUHWUYHBIX YCAYyr, He oTBevalowmx TpeboBaHuam U (MaKM) ycnoBUAM O0roBopa, NOANENKUT
BO3MELLEHMIO UCMOJIHATENIEM B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuiickon deaepaumu.

37. NoTpebutenb HeceT OTBETCTBEHHOCTb WM BO3MellaeT yuwepb B cayyae yTpaTbl WM
NOBPEKAEHMA MO €ro BUHE MMYLLECTBA FOCTMHULbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depepaunm n HacToawmmn Mpasmnamu.

38. KoHTposb 3a cobntogeHmem Hactoawmx MpaBun ocyuecteaserca PeagepanbHon cayxbom no
Haa3opy B chepe 3aWmTbl NpaB noTpebuTenen n 6aarononydyms YesoBeka.
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