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MNpeauncnosue

1. Pa3pabotaH  OTKpbITbIM  aKUMOHepHbIM  obwectBom  "BcepoccUicKkuii Hay4HO-
nccnenoBaTelbCKUii MHCTUTYT cepTudumkayumn” (OAO "BHUUC").

2. BHeceH TexHUYeCKMM KOMUTETOM No cTaHZapTm3aumm TK 199 "Typuctuyeckume ycayrm n ycayrm
CpeacTs pasmeLleHuns".

3. YTBepaeH n BBegeH B aelicteue [Mpukasom PenepasbHOro areHTCTBa MO TEXHUMYECKOMY
peryanmpoBaHuto U meTpoaorumn ot 29 Hosbpa 2012 r. N 1606-cT.

4. Hactoswmit cTaHgapT MAEeHTUYEH eBPONemcKkoMy perMoHanbHomy ctaHgapty EH 14804-2005
"MpoBaitaepbl A3bIKOBbIX 0bpa3oBaTesbHbIX TypoB. TpebosaHua" (EN 14804:2005 "Tourist services -
Organizers of educational language rounds - Requirements").

HanmeHoBaHMe HacToALLero CTaHAapTa M3MEHEHO OTHOCUMTE/IbHO HAMMEHOBAHMA €BPOMENCKOro
pernoHanbHOro cTaHAapTa Ansa npueeaeHus B cootsetcteune ¢ FOCT P 1.5-2004 (n. 3.5).

5. BeeaeH snepsoble.

MpaBuna NpMMeHeHMA HacToALWEero craHgapTa yctaHoBneHbl B TOCT P 1.0-2012 (pa3sgen 8).
NHbopMaumsa 06 N3MEHEHUAX K HACTOALLEMY CTaHAapPTY Ny6AMKyeTcA B exXerogHom (no coctosHuto Ha 1
AHBapsA TeKyllero roga) MHGOPMaUMOHHOM yKasaTene "HauuoHanbHble cTaHAapTbl", a opULMaANbHbIN
TEKCT M3MEHEHWI M MOMPaBOK - B eXeMecAYHOM WHGPOPMAUMOHHOM YKasaTene "HaumoHanbHble
cTaHaapTbl". B cnyyae nepecmoTpa (3ameHbl) UM OTMEHbI HACTOSALLEro CTaHZApPTa COOTBETCTBYOLLEE
yBegoMNeHne byaeTr onyb/AMKOBAHO B OAMMKAMLIEM BbIMYCKE €XeMeCAYHOro MHGOPMaLMOHHOIO
yKkasatens "HaumoHanbHble ctaHgapTtbl". CooTBeTcTByOWaa uMHGOpMaLMA, yBeAOMAEHUE U TEKCTbl


http://www.consultant.ru/
consultantplus://offline/ref=62FE73135492BF5DB0EE043B739C985A8ADB5EEE8FC8FE51CA69BD98F9b9pFN
consultantplus://offline/ref=62FE73135492BF5DB0EE043B739C985A8ADB5EEE8FC8FE51CA69BD98F99F16777318E71D983D9E03b4p3N
consultantplus://offline/ref=62FE73135492BF5DB0EE1237719C985A8EDF5DE98CC6A35BC230B19AFE9049607451EB1C983D96b0p2N
consultantplus://offline/ref=62FE73135492BF5DB0EE1237719C985A8ED558EB84C6A35BC230B19AFE9049607451EB1C983C9Cb0p3N

pasmeLaTca TakKe B MHPOPMALMOHHOM cucTeme obuiero noib3oBaHUA - Ha opuUMaNbHOM caiTe
denepanbHOro areHTCTBa MO TEXHUYECKOMY PErympoBaHMIO U MeTpoaornm B cetr MHTepHeT (gost.ru).

BeegeHue

HactoAwmit HauuoHaNbHbLIM CTAHZAPT NpefHasHavyeH AAA WUCNOo/b30BaHMA OpraHM3aTopamu
obpasoBaTesibHbIX A3bIKOBbIX TYpPOB W OpraHamM nNo cepTUdMKauMnM, NPOBOAALMMMU  OLEHKY
COOTBETCTBUA, YTOObI MOMOYb K/MEHTaM CAenaTb OCO3HaHHbIN BbIGOP TOM WAW WMHOW MpPOrpamMmmbl B
pamKax 06pa3oBaTeNibHbIX A3bIKOBbIX TYPOB W MOBbLICUTb BEPOATHOCTb AOCTUXKEHUA 6onee MNOAHOWM
YO,0BNETBOPEHHOCTU KANEHTOB W OMNPAaBAATb UX OXUAAHUA.

OpraHusaTtopbl 06pasoBaTesibHbIX A3bIKOBbIX TYPOB TaK¥Ke BbIMIPAKT OT HAAMUYMA XOPOLUO
0CBEA0M/IEHHbIX KANEHTOB.

1. O6nacTb NpUMeHeHUs

HacToawumi ctaHgapT ycTaHaBaAnBaeT TpeboBaHMA K opraHM3saTopam 06pasoBaTesIbHbIX A3bIKOBbIX
TYpPOB, BKAtOYaA TpebOoBaHMA K LWKOIaMm, TYponepaTopam 1 areHTam.

HactoAawuit crtaHZapT onpeaenseT YPOBHM KayecTBa OYHOrO KAACCHOTO MpenofaBaHus
MHOCTPAHHbIX A3bIKOB 3@ rPaHULEN 1 NH0BbIX CBA3AHHbLIX C 3TUM YCAYT, BKAOYAA YCAYTM MO PasMELLEHMIO,
OopraHuMsaumMmM fJocyra W TYpPWUCTCKME YCAYIW, KOTOPble MOryT BXOAUTb B NPOrPammbl A3bIKOBOW
MOArOTOBKM.

2. TepmuHbI 1 onpegeneHnsa

B HacToAWeMm cTaHAapTe UCNO/b3YIOTCA Caeaytowmne TEPMUHbI U onpeaeneHuns:

2.1. PaameweHune

2.1.1. MNpoxunBaHME B CEMbE: pPasMeLLEHME YYACTHMKOB MPOrpammbl A3bIKOBOM MOArOTOBKM B
YaCTHOM A OMe C OPraHNU30BaHHbIM COr/IaCHO AOroBOPY NUTAHUEM.

2.1.2. PasmelleHMe B CbeMHbIX KBapTMpax: pasmMelleHMe YYaCTHMKOB MPOrpammbl A3bIKOBOWM
NOArOTOBKU Ha TeppUTOPUN KOoAnedrKa, B CTyAeHYECKOM ropoaKe, ¥MAoM AOoMe C OpPraHUM30BaHHbLIM
COrNacHO AO0roBOPY NMUTAHUEM.

2.1.3. ipyrve Bnabl NPOXKMBAHMA: pa3MeLLeHMe YHaCTHUKOB NPOrpammbl A3bIKOBOM NOATOTOBKM B
rOCTUHULLE, MHOFOKBapTUPHOM [JAOMe, KBapTupe, CTyAuMM C OPraHU3OBaHHbIM COFNAacHO AOroBopy
nUTaHUEM.

2.2. OpraHusaTop 06pa3oBaTe/IbHOro A3bIKOBOro Typa/NOCTaBLMK NMHIBUCTUYECKUX yeayr (MTY):
topuamnyecKkoe NUUO - LWKOANa, TyponepaTop WAM areHT, C KOTOPbIM KAMEHT 3aKalovaeT AO0roBop Ha
OpraHu3aLmio NPorpaMmm A3bIKOBOM NOATOTOBKM, BKAOYAA APYIME CMEXKHbIE YCAYTU.

Mpumeyanne. MJ1Y KaK OCHOBHOM MOAPAAYMK TaKXKe HeceT OTBETCTBEHHOCTb 3a YCAYru,
npeaocTaBaseMble cybnoapaayumkamm.

2.3. ChywaTtensb: Muo, nonb3ytouweeca ycayramu My.

2.4. KnuneHT: pusnyeckoe mnum opuanyeckoe Anuo, 3akaodatowee gorosop ¢ MJ1Y Ha nocraBry
yCayr.

2.5. HecoBepLlueHHONETHUI cayLwaTenb: Caylwartesb, He gocTurwmii 18 ner.

2.6. Tpynna: onpefeneHHOe KOAMYECTBO CAyLlaTeneld, COBMECTHO Y4YacTBYHOLWMX B AAHHOM
nporpamme cnewmanbHO 3ape3epBUPOBaHHbIX MEPOMNPUATUNA.

2.7. PykoBoguTenb Trpynnbl: AMLO, Ha3HaYaemoe [A/1A OKa3aHMA MNOMOLWM W  KOHTpOJA
OeATeNbHOCTU TPyNMbl, HAaNpuMmep, B CAy4ae HaAMUYMA HECOBEPLUIEHHONETHUX CAywaTtenen, npwu
nosly4eHnn NpenyCcMOTPEHHbIX 4OrOBOPOM YCAYT.

2.8. CTapwuii pykoBoAUTENb FPYNMbl: L0, OTBETCTBEHHOE 33 KOOPAMHALMIO U peryinpoBaHume
33434, BbINOJIHAEMbIX PYKOBOAUTENAMM Tpynn.

2.9. OpraH13auma NUTaHWA: NMTaHWe, NPeAOCTaBAAEeMOe C/yLaTeNto B Nepuog, ero npebbiBaHMA U
npeaycMoTpeHHOE AOTOBOPOM.

2.10. CToMmoCTb: [AeHeXHasa CYMMa, KOTOPYH KAMEHT [O/KEeH 3annaTuTb 33 BCeE YCAyr,



BK/IIOYEHHbIE B A0rOBOp.

2.11. YuebHbIA KypC: psag CTPYKTYPUMPOBAHHBIX  YY4EOHbIX  MeponpuaTUiA, cneumanbHo
OPraHM30BaHHbIX 419 PAa3BUTUA A3bIKOBbIX HABbIKOB C/yLLATENA.

2.12. Nporpamma npoBeAeHUs J0CYra: pAs A0CYrOBbIX MePONPUATUIA, CNeLManbHO OPraHN3yemMblX
ONA caywaTtenein cornacHo 40rosopy.

2.13. YyebHas ayantopus: nomelleHue, rae npoBoAnTca o4Hoe obyyeHne MHOCTPaHHbIM A3bIKam.

3. UHpopmupoBaHue

3.1. O6wme NonoXKeHmsn

Bca nndopmauma AomKHa NpeaocTaBaATbCA YETKMM, OTKPbITbIM, MOJIHOLEHHbIM, 4OXOAUYMBLIM U
Nnoaxo4saWmMmM ana cnywateneih o6pasom € y4eTOM KOHKPETHbIX HyXA, MNOTEHLMANbHbIX CaywaTenen u
K/NMEHTOB.

Mo Bcem npeanaraembiM ycayram AoperncrpaumoHHas MHPopmauma AONXKHA NpeacTaBAATbCA B
NUCbMEHHOM BUZeE.

3.2. JopernctpaumoHHas nHpopmauyma

3.2.1. O6wasn goperncrpaumoHHas uHdopmaums

JonKHa npefocTaBAATbCA ceaytowan obLwan AoperncTpaumoHHan nHpopmauma:

a) HAaUMEHOBaHWE U KOHTAKTHble AaHHble MNJ1Y;

6) CPpOKM OpraHM3auMM Typa, MeCTO Ha3HAYEHUA U CPEeACTBA MepeaBUKeHUA, XapPaKTEPUCTUKK U
KaTeropum ncnosib3yemoro TpaHCnopTa;

B) YKa3aHMe Ha TOo, YTO 06bl4aM MOTYT Pa3HUTLCA B 3aBUCMMOCTU OT CTPaHbl UAW MPUHMUMAIOLWEN
CTOPOHbI;

r) AOrOBOpPHas LLEHa M YTO OHA BK/IOYAET, A TaKKe AaHHbIe O AOMOJHUTE/bHLIX GaKY/IbTaTUBHbIX
pacxoaax;

[) KpuTepuu, ucnosiblyemble Ans Bblbopa npenogasatesiei, BKAOYas KBanMUKALMIO, OMbIT
paboTbl M 3HaHWE OCHOBHOMO WM3y4Yaemoro fA3blka, M CBEAEHUA O TOM, ABAAETCA /M KTO-M60o u3
npenogasaTtenel rpa*kaAaHMHOM CTPaHbl NPOXKUBaAHMA caywaTenei;

€) KpuTepuu, ncnosibsyemble A5 Bbibopa pykoBoautenei rpynn;

) YKasaHMe Ha BO3MOXHOCTb TpeboBaHMA MHPOPMALMM O TOM, KaKMMW A3blKamu BnagetoT
coTpyaHuku MY (B cnyyae Heob6xoaMMOCTH);

N) AEeHEXKHAA CYMMa UN NPOLEHTHAA A0/1A LLeHbl, KOTOPan NOANEXKUT ynaaTe B KaYecTBe 3a4aTKa,
n rpadmK BbINAATbI OCTATKa;

K) B C/lydae aHHY/IMPOBAHWA AOrOBOpa CAyLIATENEM UAWN OPraHM3aTOPOM, B3bICKMBAEMbIE CYMMbl
n (Un) ycnosma BO3MELLEHNA aBAHCOBbIX NIATEXKEN;

N) ycnoBus, NpW KOTOPbIX CAywaTens MOryT MOMPOCUTb OTKA3aTbCsA OT y4yebbl, PpMHAHCOBbIE
npoueaypbl B AaHHOM C/lydae, a TaK¥Ke MNOpAAOK OTMNPaBKM Ha POAMHY B Cayvyae HeobXoAMMOCTH,
0CO6EHHO B OTHOLLEHWWN HECOBEPLUEHHONETHUX CAyLIATENEN.

3.2.2.3a60Ta 0 HeCOBEpPLLUEHHOIETHUX CAyLIATEeNsAX

JonKHa NnpeaocTaBaaTbCcA cneayrollas 4operncTpaLmMoHHan nHopmauma, Kacatowasnca 3aboTbl 0
HEeCOBEepPLUEHHONETHUX CAyLIATeNAxX:

a) CONPOBOXKAAET N UX KTO-HMOYAb B NOE34Ke U, eC/In Aa, TO KaKMM 06pasom;

6) COOTHOLIEHNE MEeXAY PYKOBOAUTENAMM TPYMNN U HECOBEPLUEHHONETHUMM CNYLLIATENAMU B XOA4€
noesakw;

B) MOJIMTUKA OCYLLECTB/IEHWA HaZ30pa 33 HECOBEPLIEHHONETHUMMW CaylwaTensmu (Hanpumep,
MWHMMaJIbHasA CTerneHb Haa30pa).

3.2.3. MNpaBoBas AOKyMeHTauunsa U MHbopmaLus

JonKHa NpeocTaBAATLCA CeayoLlan AOKYMEHTaUMA U MHOpMaLUA:

a) obLyerparKaaHCKMIM macnopT, BM3a 1 TpeboBaHMA K OXpaHe 340P0BbS;

6) ycnosus pesepBUpPOBAHMA U HAIMYME CTPAXOBAHMA HA C/yYal HEMATEXKECNOCOOHOCTY;

B) Npoueaypa BbiNoSHEHUA TPebOBaHMIA U PAaCCMOTPEHMA Kanob KANMEHTOB U caywaTenew;

r) nHbopmaLmsa 0 BapuaHTax CTPaxoBaHWA, NPeAOCTaBAAEMbIX CayliaTensm, n obwue ceeseHuns
06 o0b6beme CTPaxoBoW OTBETCTBEHHOCTM [/IY C BO3MOXHOCTbIO MONYYEHUSA AOMNOJHUTENLHOM
nHpopmauum no TpeboBaHuUIo.



3.2.4. NpeabasneHue ocobbix TpeboBaHMM

Ha momeHT pernctpaumn MNJ1Y gonrkeH ybeamntbcs B NOJYYEHUU CAyLIATENAMM aHKeTbl, KOTopan
JO/MKHA OblTb NoAnMcaHa CcAywaTenemMm WAM 3aKOHHbIM MpeacTaBUTENeM HeCcOBepPLIEHHONETHErO
CNylWaTensa u AOMXKHA COAEPKaTb YKA3aHMA Ha MeAULMHCKUE YCAYTU UK NEKAPCTBEHHbIE NPenapaTsl,
Tpebyemble cnywaTento; ntobble OrpaHUMYEHUA, CBA3AHHbIE C MUTAHWEM; aNnnepruvyecKkme peakuuu,
KOTOPbIM MOABEPKEH C/aywaTenb, WAM fobble gpyrme MeauUUMHCKME MOKas3aHMA (B OTHOLIEHWUM
NCUXUYECKOW HEMOJIHOLLEHHOCTU UAM GU3MYECKoN HeaeecnocobHOCTU), KOTOpble MOrYT MOBAUATL Ha
3a4MCNEHNE UM Yy4acTUe B NpOrpamme.

3.2.5. PaameweHne

JonxHa npenocTaBAATbCA Cnegyowan 4operncTpauMoHHas MHGopMaLUmMa No pasmeLLeHuto:

a) BWUAO, pasmelLleHMA, COBMECTHOE WAW WHAMBUAYaNbHOE NpPOXUBaAHME, Hanmuue TenedoHa,
Ha/iMuMe UM NPeaocTaBAeHNE NPaYeyHoro o6CyKMBAHUA, OCHOBHbIE XapPaKTEPUCTUKM Pa3MELLLEHUS U,
B C/ly4ae HeobxoAMMOCTH, ero TypuCcTcKas KnaccudpuKkauma no npasuaam NnpuHMMaloLWen cTpaHsbl;

6) MaKCMMasbHbIA BO3PACTHOM AManasoH HECOBEPLIEHHONETHUX CAyliaTenen, MoJb3yloLnxca
0HOW cnanbHen;

B) opraHM3aumsa nNuTaHus.

3.2.6. CBeaeHun 06 yuebHOM Kypce

JonxHa npeaocTaBnATbLCA CeAyoLLas AoperncTpaunoHHan nHdopmaums, Kacarowancs yyebHoro
Kypca:

a) geTtanmnsauma pasHbIX A3bIKOBbIX NPOrpamm;

6) Ccpoku npoBeAeHWs yd4ebHOro Kypca, NPOAO/NKUTENbHOCTbL A3bIKOBOW 06pa3oBaTenbHOM
nporpammbl (B Hegenax WAM AHAX) W KONMYECTBO 3aHATUIA B HeAe o, MX pacnucaHue w
NPOAO/IKUTENbHOCTb (B MUHYTax), BKAOYaA WMHPOPMAUMIO O TOCYZAPCTBEHHbIX MpPasgHUKax, Korga
3aHATUA HE NPOBOAATCH;

B) Npu HeobXxoAMMOCTM - ApyrMe BO3MOMHOCTM 0OydyeHus, Kak, Hanpumep, MOJ/b30BaHue
MYJIbTUMEANNHBIM LLEHTPOM UM BUbanMoTeKon;

r) HesaBMCMMO OT TOro, SABAAOTCA /AW TPYMMNbl MHOTOA3bIYHBIMU UAM  OOHOA3bIYHLIMMU,
MaKCMMasibHOe KOMYECTBO cyllaTesiei B Knacce M BO3PacTHOM AManasoH caylaTenem;

) MMHUMANbHbIN YPOBEHb A3bIKOBbIX 3HAHWUI, TPEByeMbIX A8 Kax40oro Kypca, U npegHasHayeH
JIN KypC ANA HauYMHaoLWmX;

e) nopsdoK pacnpegeneHvMa MO KnaccaM M KaKkue CnpaBKM O MOCELAEMOCTM U OTYeTbl 06
yCNeBaeMOoCTH BblAaOTCA MO OKOHYaHUM 0ByYeHUs, eciv 3To NpeayCMOTPEHO;

) MeponpuAaTUSA, BKIKOYAEMbIE B AOCYrOBYO NPOrpammy, ypoBeHb KOMMETEHTHOCTH, Tpebyemoe
cneupnanbHoe obopyaoBaHMe N AEUCTBYIOLWNE MEANLMHCKUE OTPpaHNYEHUS;

1) ntobble AONONHUTENbHbIE BUAbI AOCYTa U NPUBAMU3UTENbHbIE LEHbI;

K) YCTAHOBNEHO /I MUHUMA/IbHOE KOJIMYECTBO CAyLLATeNe ANa opraHM3auum yyebHbIX 3aHATUN U,
€CNu Aa, KpanHMN CPOK YBEAOMIEHMA CAYLIATENA B C/ly4ae PacTOPXKEHMA AOroBOpa;

N) Mepbl, NPUHMMAEMbIE B TOM C/ly4ae, ec/iM Kakme-nnbo ycayrm no U3yyeHuto A3bIKOB He MoryT
6bITb NpeaocTaBAEHbI MO NPUOLITUN.

3.3. Npepotbe3gHan nHPopmauma

Cnegytowas nHGopmaumsa A0MKHA NPeAOCTaBAATLCA He No34Hee Yem 33 O4HY Heaesnto A0 Hayana
TYpa, 33 UCKAOYEHMEM Tex C/ly4yaeB, Koraa HenpeaBuaeHHble 06CToATeNbCTBA UM NO34HUE 3a4MCIeHUs
NpenATCTBYIOT NPeAO0CTaBAEHMNIO TaKo MHOPMaLLUUK:

- HaUMeHoOBaHWe, agpec 1 Homep TenedoHa MY nnum ero npeacTaBUTENA B MECTE Ha3HAYeHUs;

- cBeAeHUn o niaHe-rpaduKe Noesdxu, BKAOYana Mepbl Mo opraHM3aumm npoesna/TpaHcdepa no
CTpaHe;

- CBEAEHMA O pPasMeLLEHUN, BKAOYAs NPUBANIUTENbHYIO NPOAOIKUTENBHOCTb NOE3AKM A0 MECTa
NnpoBeLEeHMA 3aHATUN;

- cBeAeHus 06 opraHM3auum NnepsBoro y4ebHoOro gHs;

- COOTBETCTBYIOLLME NPaBuUIa U HOPMbI CTPaHbl NpebbiBaHua 1 MJ1Y;

- CBeAeHUA O A0CYrOBbIX MEPONPUATUAX, OPraHU3yeMbIX MO A0roBOPY;

- dammaMA KOHTAKTHOro NnLa, K KOTOPOMY MOKHO 06pallaTbCsi, HOMEP 3KCTPEHHOrO BbI3OB3,
KOTOPbIM MOHO NONb30BaThCA BO Bpems nNpebbiBaHua, 1 Bpemsa (Nepuoa) AericTBua HOMepa Bbi30Ba;

- NpakTU4eckaa nHdopmauma n peKkomMmeHaaumm, Kacarowmeca NpoxXMBaHMA B CTpaHe npebbiBaHMA



N ee KYNbTYPHbIX TPAANLNNA.
MpumeuaHue. Mo3agHMe 3a4NCNEHNA MOTYT MMETb MECTO 3a LIECTb AN MeHee Heaenb A0 Havyana
y4yebHoro Kypca.

3.4. UHpopmaumsa, nonydyaemasn no npuobbITUK

JomKHbl  6bITb  pa3paboTaHbl Mpoueaypbl, obecneyMBaloWme MNOJAyYEeHME CcaylaTenamm
MHbopMauum 060 Bcex acnekTax yvyebHoro Kypca. B 4acTHOCTM, Bce caywwaTtenu AOJ/KHbI MOJyyaTb
csefeHna 06 yuebHOM npoLecce, SKCKYPCUAX U APYTUX MEPONPUATUAX.

4. O6cnykmBaHue

4.1. PyKOBOACTBO U COTPYAHUKK

NAY pomKeH 334eWCTBOBATb  CBOMX  PYKOBOAMTENEM W COTPYAHWKOB,  AOCTaTOYHO
KBaMPUUMPOBAHHbBIX AN1A 06ecrneveHns 4OCTUNKEHMUA LieNeit A3bIKOBON NOAFOTOBKU U AN KOHTPOAS:

- 3¢ PEKTUBHOCTU M Pe3yNbTaTUBHOCTU 0BYYEHUS;

- pa3meLLeHna caywaTenen;

- opraHu3aumMm gocyra M ObITOBOro 06CAYKMBAHMA, a TaKXe NpPeaoCTaBleHUs Apyrux
COOTBETCTBYIOLLUX YCAYT.

NAY ponrkeH No3aboTUTbCA O TOM, YTOObI BCE HECOBEPLUEHHONETHUE CAYLLIATENM NPUCYTCTBOBANM
Ha 06a3aTe/IbHbIX 3aHATUAX.

4.2. Y4yebHbln npouecc

4.2.1. Y4yebHblli nnaH

4.2.1.1. Nopagok pacnpegeneHna caywarenen

[Ona pacnpepeneHuna caywateneir MO COOTBETCTBYHOLIMM YPOBHAM W K/laccam  [AOJXKHA
MCMNO/b30BaTbCA OLEHOYHAA Npoueaypa, COOTBETCTBYIOLLAA COAEPKAHMIO y4ebHOro Kypca.

4.2.1.2. CopepaHue yyebHoro Kypca

Yyawmmcsa [OSKHbl OblTb 4YEeTKO pasbACHEHbl HANpaB/AeHHOCTb Yy4yebHOro Kypca W ero
COCTaBAAOWLME, HANPUMEP, peyeBoe 0bLLEHNE, TPAMMATUKA, KYIbTYPHbIE TEMbI.

YyebHble niaHbl AOMKHBI 06ecnevynBaTb JIOTMYECKYOD NMOCNeA0BaATENBHOCTD LiesieHanpaBaeHHbIX
AencTBni.

4.2.1.3. PazaHoobpasne npMemoB obyyeHus

Y1o6bl CNOCOGCTBOBATb  COBEPLUEHCTBOBAHMIO  MPAKTUYECKUX  A3BIKOBbIX  HABbIKOB U
OCHOBOMO/1AratoLLEro 3HaHMA A3bIKa, AONKHbI UCMNONb30BATLCA PA3/INYHbIE TUMbI 3aHATUI U NOAXOA0B.

4.2.2. ObyyeHue

4.2.2.1. NNnaHnpoBaHMe 1 y4eT

Heobxo4MMO NAaHMpPOBATb CaMM 3aHATUA U UX NOCNe[0BaTENIbHOCTb. B Kaccax AO/KeH BECTUCH
yyeT, AeTaN3NPYOLWUIA JaHHbIE O MOCELLAEMOCTU, COAEPHKAHME 3aHATUI U UCNOJIb3YEMbIN MaTepuan.

4.2.2.2. Co3gaHue No3MTUBHOM cpeabl 0byyeHusa

NAY ponkeH NPUHUMaTb Mepbl, HanpaBiAeHHble Ha CO34aHME MO3UTUBHOMN cpesabl 0byyYeHMs U
COXpaHeHWe 3aMHTePeCOBaHHOCTU, AO/IKHON NOCELLAEMOCTM U MYHKTYaNbHOCTU C/yLLATENEN.

4.2.2.3. NpoBeaeHWe 3aHATUI

Mpenopasatenn AonXHbl obecneymBaTb aTMOCchepy NO3UTUBHOIO B3aMMOLEWNCTBMA B KNaccax M
noaAeprKMBaTb TECHblE KOHTAKTbl C Knaccom. MNpenogasatenn AOJIXKHbI CO3HATENbHO KOHTPOMPOBaTb
peakuumn cnylwartenei, nNposepas CTEMeHb BHUMaHUA Knacca, OTMeYasa OTAe/bHble TPYAHOCTU W
BMAOU3MEHAA 3aHATUA NO Mepe HeEOBXOAMMOCTMU.

4.2.2.4. YcBOEHMe 3HaHUM

MNpenogasatenn [O/MKHbI AaBaTb BO3MOXHOCTb C/AylWIATENAM PacClUMPATb CBOM 3HAHUA U
MCNONb30BaTb UX B ApYyrMx obnactax, Hanpumep, NOCPeACTBOM AO0CYrOBbIX MEpPONPUATUN, AOMaLLHEN
paboTbl, CAMOCTOATENIbHOIO U3YYEHUA UAN UHANBUAYANbHOIO NOAX0AA.

4.2.2.5. KoHcynbTupoBaHUe cayluatenei

NAY ponkeH no3aboTUTbCS O TOM, YTOObI CAYLWIATENM, Y KOTOPbIX BO3HWMKAKOT TPYAHOCTU C
ycBOeHMEM y4yebHOM Nporpammbl, MOriM o6pallaTbCs 33 COBETOM K NpenogasaTensm Uan cnewmanbHo
BblAENEHHbIM COTPYAHUKAM.

4.2.2.6. MOHUTOPUHT, aHANIN3 U KOPPEKTUBHbIE MEPbI



HeobxogMmo KOHTPOAMPOBaTb COOTBETCTBME METOAOB 0OydeHusA, cpefpl 0byyeHUA U yyebHbIX
NoMeLLLEeHWNI YCTaHOBNAEHHbIM TpeboBaHMAM, YTOObI 06ecneynTb BbINOJIHEHME Y4eOHOro Kypca CorlacHo
J0roBopy.

KoppeKTnBHble Mepbl AOIKHbI MPUHUMATLCA B TOM Cy4Yae, KOorga aHaAmM3 pesynbTaToB YKa3blBaeT
Ha HeEoHXOAMMOCTb UX MPUHATUSA.

4.2.3. MNomeleHmna

4.2.3.1. Ayantopumn

Ayautopumn A0KHbI ObITb COOTBETCTBYHOWEN GOpPMbl M AO/KHOIO pasmepa, OTBEYAIOLLEro UX
Ha3HAYeHMIO B 3aBUCMMOCTU OT PasmelLeHus caywaTenen, (Hanpumep, CTyNbA U CTONbI UK CTYNbA C
OTKMOHON [OCKOW CTO/a), AOO/KHbI MMETb COOTBETCTBYIOLLYIO OBOCTAaHOBKY WM COOTBETCTBYHOLLME
NPUHAANENKHOCTM, BKAKOYAA KAACCHYH AOCKY UAU APYry0 CUCTEMY BW3yanusauuu, obecneymBatoLLyto
JOocTaTodHoe yaobctBo M 0630p. AyauMTOpWUWM  AO/MKHbI  MMETb [AOCTaTOYHOE OCBELLeHME U
COOTBETCTBYHOLLYIO BEHTUAALMOHHYIO CUCTEMY, HU3KUIN YPOBEHb MOCTOPOHHMX LIYMOB MU ONTUMANbHbINA
TEMNEPATYPHBIN PEXNUM.

4.2.3.2. NomeleHns obuiero nonb3oBaHUA

Yyawumeca n npenogaBaTeNbCKUIA COCTaB AO/IKHbI MMETb OO4HO WM HECKONbKO MNOMELLEHU
06LLero nonb3oBaHWA, rae OHM MOMAM Obl HAXOAUTLCA HA NMEpPeMeHax, a TaKXe MMETb BO3MOXKHOCTb
Nosib30BaHMA TyasieTaMu.

JonkeH ObITb NPeaycMOTPEH AO0CTATOYHbLIA 3amac MUTbeEBOM BOAbl M (MM) Ge3anKoronbHbIX
HanNWTKOB.

4.2.4. NMpenofaBaTenbCKNM COCTaB

4.2.4.1. KsanndurKkauma npenogaBaTe/ibCKOro cocTaBa

MNY ponxeH NpUHUMATbL Ha PaboTy TONbKO B3POC/bIX MpenogasBaTesiei, UMeWNX OAHYy M3
cneayrowmx KBaanpmkaumii:

- OHW JOJ/KHbI ObITb AOCTAaTOYHO KBanMUUMPOBaHbl AAA O0Oy4YeHMA OCHOBHOMY WM3yvyaemomy
A3bIKYy B COOTBETCTBUM € TpeboBaHMAMM 0Opa3oBaTeNIbHON CUCTEMbl CTPaHbl  PerncTpauun
npenogasatens;

- OHW JONKHbl UMETb CBMAETENLCTBO 06 YCMELWHOM OKOHYAHUKN Kypca NoAroTOBKM, NO3BOIAKOLLEE
MM npenoaaBaTb OCHOBHOM M3y4aemMblii f3blK  (Hanpumep, CBUAETENbCTBO O BO3MOXHOCTU
npenogaBaHMA aHIMMIACKOrO A3blKa KaK MHOCTPAHHOro, nojayvyeHHoe B BenukobputaHuM wuam Ha
MasnbTe), KOTOpbI HacuMTbIBAaET He MeHee 60 y4ebHbIX Yacos;

- OHW ABAAIOTCA BbINYCKHMKAMM BbICLLErO y4eOHOro 3aBeAeHMNA U UMEIOT AMNIOM npenogasatens
OCHOBHOIO M3y4aeMOro A3blKa.

NAY ponxkeH XpaHWUTb NOJIHble aHKETHbIE AaHHble NpenogasaTesnielt U pesynbTaTbl cobeceoBaHus
C HUMW B TEYEHME, NO KpalHeh mepe, O4HOIO rofa C MOMEHTa NPeKpPaLLEHNA TPYAOBbIX OTHOLEHUM C
npenogasaTtenem.

4.2.4.2. 3HaHMe OCHOBHOIO U3y4aeMoro A3blKa U KyAbTypbl

MpenopasaTenun, HaHATble B CTPaHe, B KOTOPOM NpoBOAUTCA OOyyeHWe, AO/MKHbI 06ManaTthb
3HaHMEM OCHOBHOMO WM3y4aeMOro fA3blKa, SKBMBAMIEHTHbIM 3HAHWUIO HOCUTENA f3blKa, U Tpebyembimu
3HAHMAMMK KYAbTYpbl, 4TOObl MMETb BO3MOMKHOCTb pPeasn3oBbiBaTb LeAn yd4ebHoro Kypca. Takue
npenogasaTenn A0/XKHbl ObITb CNOCOOHbI TOYHO MOAENNPOBATb INHIBUCTUYECKME CUCTEMbBI OCHOBHOTO
N3y4aeMoro f3blka B COOTBETCTBMM C LLeIAMM U 334a4aMm y4ebHOro Kypca.

Ecnn B poperucTpaumnoHHon MHGopMaLMM OroBapmMBaeTcs, YTo MpenofaBaTeneil HaHMMatoT K3
CTPaHbl MPOMUCXOXKAEHMA CAyllaTesneld, TakMe npenogaBaTenn [O/MKHbl 0b6nagaTb Heobxoammol
KOMMNETEHTHOCTbIO M 3HAaHWMEM OCHOBHOIO WM3y4aemoro A3blKa, a TaKXe TpebyembiMM 3HaAHUAMMU
KYNbTYpbl TON CTPaHbl, B KOTOPOW NpoBoauTca obyyeHue, 4Tobbl UMeTb BO3MOXKHOCTb Peasiu30BbiBaTb
uenu yyebHoro Kypca.

4.2.4.3. NpodeccnoHabHoe noBeaeHne

NAY ponxkeH no3abotutbcA O Tom, 4TODObl NpenogasBaTenyM NPOBOAWMAM 3AHATUA AOJIKHbIM
06pa3om, ObIIM NYHKTYANbHBIMW M OTAINYANUCL NPOodeccnoHaibHON MaHepPoin NoBeAEHUS.

4.2.4.4. NoarotoBKa 1 BBeAEHUE B A0/I}KHOCTb

NAY ponkeH no3aboTUTbCA O TOM, YTOObI MpenogasaTenn OblIM COOTBETCTBYIOWMM 0H6pasom
BBEAEHDI B AO/IKHOCTb, BKOYAA MHCTPYKTUPOBAHWE OTHOCUTENIbHO NOPAAKa UCMNO/1b30BaHMA KAAaCCHOTO
obopyaoBaHuA. Bcem npenogasatensam AONKHA OKa3biBaTbCA METOANYECKAA MOMOLLb U NOAAEPKKA.



4.3. PasmelleHune

4.3.1. NomoLLb HECOBEPLUEHHONETHUM CAYLIATENAM

HecoBepllieHHONETHME cayLwaTenn AO0MXHbI MOAyYaTb NOMOLLL MO NYTU OT MeCTa NPOXKUBAHUA K
MEcCTY y4ebbl.

MpumeyaHue. [Mpumepamn OKasblBAEMOM MNOMOLWM B JAHHOM C/Ay4ae MOMKET CAYKUTb
npegocrasneHne uMHPopmauMm O pacnucaHMM  ABUMKEHMA TPaHCNopTa WAM  COMPOBOXAEHME
HeCoBEepPLUIEHHONETHUX CayLaTenel 40 MecTa y4ebbl B AeHb Npuesaa.

4.3.2. Obwme TpeboBaHUsA

4.3.2.1. CnanbHun

Karkoomy cnywaTento npeaocTaBaseTca oTAebHas KpoBaTb M MOCTE/IbHbIE NPUHALNENKHOCTH.

Ecnum 3TO YETKO He yKa3aHo B AOPerucTpaumMoHHon nHdopmaymm n (Mnn) ecnm HeT cneumnanbHoro
3anpoca WM COrMNAacoBaHWS C KAWEHTOM, CNafibHA CAylwaTena p[O/KHA NpeacTtaBnatb coboi
OAHOMECTHYIO CMafibHYI0 KOMHATy WKW ChajibHYl0 KOMHATy ANA COBMECTHOro MPOXKMBAHMA C NLAMMU
TOrO }Ke Mona, y KOTOPbIX MHOW POAHON A3bIK, U B C/Iy4ae HA/IMYMA HECOBEPLLUEHHONETHUX CayliaTenemn
00 Tpex ner.

CnanbHA A0MKHA MUMETb AOCTAaTOUYHYHO XKUAYIO NoLWaAb C YY4ETOM YMCNa NPOXKMBALOLMX.

CnanbHA  [O/KHAa WMMETb  [OOCTaTOMHOE OCBELEHWE ANA  YTEeHUs, COOTBETCTBYHOLLYHO
BEHTUNALMOHHYIO U OTOMUTE/IbHYIO CUCTEMY U OTKPbIBAIOLLLEECA OKHO W 3aKpblBatOLLYIOCA ABEpPb.

CnanbHA AONXKHA 6bITb YKOMMNIEKTOBaHA NpegMeTamm mebenn ana XxpaHeHUa oAeKabl U NYHbIX
BELLEM cnylaTenen, TakKMMmM Kak rapaepob, komog u np.

B Tom cnyyae, ecnm npebbiBaHWe NpeBbIWaeT 04HY HeAento, noctenbHoe 6enbe fONKHO MEHATLCA
OAMH pa3 B Hegento. Ecam 310 chneumancHO NpesycMOTPEHO AO0rOBOPOM, MOJOTEHUA CcAaylaTtenen
OOMKHbI MEHATLCSA, MO KpaiiHell Mepe, 04MH pa3 B Hegento.

4.3.2.2. KyxHu

Ecnn 37O nNpenycMoTpeHo [0roBOPOM, CAyLIATENN AOKHbI MMETb BO3SMOMKHOCTb MOJ/1b30BaTbCA
KYXHEN.

KyxHsa fonKHa 6biTb 060pyA0BaHa KAaK MUHUMYM:

- 06eleHHbIM CTO/IOM U CTYJIOM A1 KaXKA0ro CAylaTens, eC/iv B CTO/IOBOM HET CTO/1a U CTY/1bEB;

- XONIOANNBHUKOM;

- PaKOBMHOM C NOABOAKOM ropsayen U Xono4HoOM BoAbl;

- KYXOHHOM NANTOM UM HEHONBLLIOW ra30BOM UM INEKTPUUYECKON NINUTOM;

- KYXOHHOM MOoCyA0M, TaKoM KaK KacTpHo/iM U CKOBOPOAKM, pa3fenovyHas A0CKa, KYXOHHbIN HOX U
KOHCEpPBHbI HOX, HE MEHEee 04HOr0 Ha NPOXKUBAIOLNX BMECTe cayliaTenem;

- Tapenkamm, Habopom HOXKEM, BUNOK M N1OXKeK, boKanamm 1 Yallkamn, He meHee ogHoro Habopa
Ha OZIHOTO MPOXKMBAIOLLETO.

4.3.2.3. BaHHble KOMHaTbI

CnywaTenu AoNKHbl UMEeTb BO3MOXKHOCTb NO/1b30BaTbCs BAHHbIMU KOMHaTaMM.

BaHHaA KoMHaTa A0/1KHa 6bITb 060pYyA0BaHA KaK MUHUMYM:

- Tyanetom;

- PaKOBWMHOM C NOABOAKOM ropsiyeit U Xono04HOM BOAbl;

- AYWEeM UM BaHHOWM C NOABOAKOM ropsAYen U XONo4HON BOAbI.

4.3.2.4. Npoune TpeboBaHuA

Karkgomy chnywartento Ao/KeH ObiTb BblAeNeH CTyAl W CTOA, NPUrOAHbIA ANA MUCbMaA U C
[0CTaTOYHbIM OCBELLLEHUEM.

CnywaTenm A0/MKHbl MMETb BO3MOXKHOCTb MOJ/Ib30BATbCA YC/Ayramu NpayveyHomn, KoTopble aas
HecoBepLUeHHONETHUX CayLaTenen npegocTaBantoTca becnnaTHo.

CnywaTenu AoNKHbl UMEeTb BO3MOXKHOCTb NO/1b30BaTbCA TesieGpOHOM.

4.3.3. NpoXK1BaHMe B cembe

4.3.3.1. Obwme NoNOKeHUA

MNAY ponxkeH nos3aboTuTbcA O TOM, UTOObI XO3AMHY AOMa, B KOTOpom 6OyaeT npoXKusaTtb
cnywartensb, 6bla npeaocTaBneHa BCA  Heobxoaumas uMHPopmaumAa O ero 06s3aHHOCTAX U
OTBETCTBEHHOCTM BO BPEMSA TaKOro NPOXKUBaHUA.

MY ponxKeH npeaycMoTpeTb, YTOBbl X03AeBa AOMOB, B KOTOPbIX ByayT NpoXusBaTb CAylLaTenu,



noay4ymam Heobxognumyto MHopmaLmio M 4TOObl OHM JANWN COrNacue Ha BbINOIHEHUE COAEPKALUMXCA B
Hel yCnoBuii.

MNAYy ponxeH nNponHGOPMMPOBATL XO3€B O TOM, YTOObI OHM AO/KHbI 3aMeHATb poauTenei
HeCOBEePLUIEHHONETHEMY CAYLIATENIO, HAXOAALLEMYCA Ha UX NONEYEHUU.

NAY ponxeH opraHM30BbIBaTb OAMH pa3 B ABa roga noceweHna A0OMOB, NpeayCMOTPEHHbIX A1
NPOXWBaHMA caywaTtenen, 4Tobbl ybeanTbca B Noagep’KaHMM AOKHOFO YPOBHA NpefoCcTaBAAeMblX
YCAyr.

4.3.3.2. Kputepum Bbibopa

MNNY ponkeH no3aboTntbcs o0 TOoM, 4YTOObI BbIOOP cemelt ANA NPOMKMBAHUA CaylLaTenedn
OCYLLLECTBAIANCA B COOTBETCTBUMU C HUKEMPUBELEHHBIMU KPUTEPUAMM.

TaKkoW BbIGOP A0MKEH OCYLLECTBAATLCA HA OCHOBAHMMU NOCELLEHUSA XKUIULLA NPUHUMAIOLWEN CEMbU
M Ha OCHOBAHUW OTBETOB Ha BOMPOCHI aHKEeTbl ANA MNOJAYYEHMA, NO KpalHeh mepe, cneayoLlen
nHpopmaymm:

- B3pOC/ible AOMOYaaLbl, X GamMAnK, BO3PACTHON Ananas3oH, npodeccun n cteneHb POACTBa;

- AeTW (MPY HAaNNYMM TAKOBbIX), FOA, UX POXKAEHUA U NOA;

- LOMALUHWE *KMBOTHbIE (NP HAaNIMYMKN TaKOBbIX), KAKME 3TO KMBOTHbIE;

- OTHOLLEHME K KypeHUto;

- Hannume y Koro-nMbo 13 gomMoYaaLeB cepbe3HOro 3aboseBaHns, MHBANMAHOCTU AN HEPBHOTO
paccTpPOnCTBa;

- Ha/IM4YMe CyaMMOCTHM 3a CEPbEe3HOE NPECTyNaeHue y Koro-nmbo us Aomo4vaaues.

MNNY ponxeH no3aboTUTbCA, MO KpalHeln Mepe, O eXKerogHomM OOHOBAEHWM MoJy4aemol
nHbopmaumu.

AHKeTa A0/1’KHa ObITb NOAMMCAHA XO3AMHOM AOMa M AOJIKHA COXPaHATbCA, MO KpailHel mepe, B
TeYeHne ogHOoro roaa.

B cnyyae nosydeHus »anobbl oT Koro-nmbo 13 caywartenen MJIY gosKeH NOBTOPHO MOCETUTb
KUAMLWE NPUHUMALOLWEN ceMbM, YTODbI y6eauTbesa B LOKHOM YPOBHE NPeaoCcTaBAAEMbIX YCAYT.

4.3.3.3. YcnoBuA NpoXKMBaAHMA B CEMbE

CnanbHA cnywartens AoxKHa bbiTb B 4OME UM KBAPTUPE, 3aHUMAEMOMN NPUHUMALOLLEN CTOPOHOM.
[JOoMKHO ObITb YETKO YKa3aHO MaKCMMasibHOE KOJIMYECTBO /toAeN B KOMHATe, MU OHO He [AOJ/IKHO
NPeBbILWATb TPEX YE/I0BEK Ha CMasibHIO COOTBETCTBYIOLLEro pasmepa.

B poroBope [0/MKHO ObiTb OroBOPEHO NWUTAHWE, OpraHUsyemoe B nepuos npebbiBaHUS
caywarenen.

NAY ponxeH noby:KAaTb NPUHUMAIOLLYIO CTOPOHY K BOBJIEYEHMIO C/yLIaTens B NOBCEAHEBHYHO
YKM3Hb CEMbM, HAaNpUMmep:

- NyTEM COBMECTHOIO Npuema nuLLm;

- NyTEM y4acTMA B pa3B/ieveHuUAX;

- NyTEM CTUMYJIMPOBAHNA MAaKCMMaIbHOTO UCMO/b30BAaHUA U3Y4aeMOoro A3bIKa;

- NyTEM CTUMY/IMPOBAHMNA B3aMMHOIO YBaXKEHMA K KyNbType ABYX CTPaH.

MY ponkeH BbIBUpPaTb TAKUX XO3AEB, KOTOpPbIE:

- byZyT roBOPUTbL Ha M3y4aeMOM CAyLLATENleM s3blKE B €ro NPUCYTCTBUMY;

- B C/ly4ae BO3HWKHOBEHMA Npobaem co 3a0poBbem coobat 06 atom MNJ1Y.

Ec/iM HET YeTKMX yKa3aHUI B JOPErUCTPALMOHHON MHPOPMaLUn U (Mn) ecam 3TO He COrIacoBaHO
B NMUCbMEHHOM GopMe C KNMEHTOM, NPUHMMAIOLLAA CTOPOHA AO0/KHA pa3mMellaTb B CBOEM AOMe He
6onee yeTbipex caywaTenen.

Ecin HeT WHbIX YEeTKMX YKa3aHW B [OPErUCTPaLMOHHON WHPopmauun, MY  ponxkeH
rapaHTMpPOBaTb, YTO caylwaTtenb byaeT e AMHCTBEHHBIM HOCUTENIEM CBOErO POAHOrO A3blKa B AOME WK B
KBapTupe.

4.3.4. Pazamel,eHUe B CbeMHbIX KBapTMpax

MY ponkeH NpefoCcTaBAATb XKUAbe B COOTBETCTBUN CO CEAYHOWUMUN KPUTEPUAMMU:

- NPU HaIMYMN HECOBEPLLEHHONETHUX CAyLaTene fomKeH H6biTb OAMH PYKOBOAUTENb FPYMMbl Ha
15 HecoBepLlEeHHONETHUX;

- Ha/IYMe NOMELLEHNI N YCNOBUI AN NPOBEAEHMA [OCYTa;

- Ha/InYme yCnoBUM ANA HafEeXHOro XPaHEHMA LLeHHOCTEN;

- Ha/IM4Me BaHHOM KOMHaTbl Ha 15 caywaTenen;



- AO/IKHaA OpraHn3aLma NMTaHUA B COOTBETCTBUM C OTOBOPOM.

MNY ponxkeH obecneumBatb YOOPKY HUbIX MOMELLEHUA A0 NpUe3aa HOBbIX CAyLlaTene.

[oneH 6bITb 06ecrneyeH KpyrnoCyTOYHbIA AOCTYN K TesiedOHY IKCTPEHHOM CBA3U U KOHTAKTHOMY
TenedoHy ana ceasu c MNJ1Y. B cnydae HecoBepLIEHHONETHUX CAYyLIATENEN AOMKEH ObITb NPeayCcMOTPEH
KPYF1OCYTOYHbIM HAaA30p CO CTOPOHbI PYKOBOAUTENSA TPYNMbI.

4.3.5. KBapTupbl ¢ camoobcayxusaHuem, npegocrtasnsemole MJ1y

KBapTmpa c camoobcnyKnuBaHMEM [OMKHA WCMAOAb30BATbCA OAHMM  WAM  HECKOAbKUMU
cnywartenamu. B cnyyae coBMecTHOro MCNosib30BaHUA KBAapPTUPbl KOAIMYECTBO CayllaTeneil He JONXKHO
NPeBbIWATb BOCbMMW YE/IOBEK.

MNAY ponxeH obecneumBatb yYOOpPKy KBapTuUpbl 40 NPuOLITUA HOBbLIX CAylWaTenem U Hanumuune
MOJIHOTO MHBEHTApA.

MaKcMManbHOEe KOMMYECTBO CAywWATene Ha OJHY CNajibHIO He [A0/KHO MNPeBblWaTb ABYX
yesioBEK.

MY ponxkeH NpefoCTaBAATb NOCTENbHbIE MPUHAAIEKHOCTY.

[na nposegeHua caywaTtenamm ceobogHOro BpeMeHN B KBapTMpe AOMKHO ObITb NpeaycMoTPEHO
nomeLlleHne obLLero Noab3oBaHMA. TakMm NomelleHMeM OBLLEro NONb30BaHUA MOXKET ObITb CTONOBAA
WK TOCTUHAA.

B nomeLLeHMM 06LLEro Nosb30BaHMA A0XKHbI ObITb MO KpaliHel mepe:

- CTO/1 M NO OAHOMY CTY/y Ha CywwaTena ana npuema nuim;

- OAWH OMBaH, Ha KOTOPOM MOTYT PAa3MEeCTUTbCA HE MEeHee [BYX YE/I0BEK.

Mpn HanMuYMKM cTona OH AOJIKEH ObITb NPUrOAHBLIM A8 MMCbMa M NOATOTOBKM YPOKOB, €C/iv B
KBapTUpe OTCYTCTBYHOT NpeaHa3HayYeHHble 418 3TOr0 NMCbMEHHbIE CTObI.

MoMumo 3TOro B KBapTUpPeE AOJIKHbI ObiTb B Ha/IMUMU NPUHALNEKHOCTU Ans yOOPKK, BKAOYas
WHBEHTAPb M MOOLLME CpeacTBa.

BbiTOBble 3/1E€KTPO- M ra3oBble MNpuMbopbl A0/XKHbI OblTb CHabXeHbl YETKO COCTaBAEHHbIMMU
WMHCTPYKLMAMM MO UX MCMOSIb30BAHUIO.

4.4. CeobogHoe Bpems

B Tex cnyyasax, Korga MY npepgnaraet nporpammy nposegeHus cBob6o4HOrO BpPeMeHM, Mo
KpanHen mepe, 4acTb TaKOW NpOrpammbl 40/KHA ObITb CBA3aHA C U3yYEHMEM MHOCTPAHHOIO A3bIKa.

4.5. ObecneyeHune KU3HU 1 BbITa, BKAOYAA 3a60Ty 0 HECOBEPLLUEHHONETHUX CAYLLIATENAX

NAY ponkeH obecneynmBaTb NPUHATME MepP MO YPEryaMpoOBaHUIO HenpeaBUAEHHbIX CUTyaLM,
KOTOpPble MOTYT CKa3aTbCs HAa CAMOYYBCTBMM CyLaTesielt Ha Ntobom aTane ux npebbiBaHMA.

NAY ponxkeH obecneumBaTb MnosydeHue cybnogpagYMKamMn Bcel Heobxogumon MHdopmaLmm
OTHOCUTE/NIbHO WX 00A3aTeNbCcTB, BKAOYAs 00A3aTeNbCTBa, Kacalowmecs OXpaHbl 340p0OBbsS U
obecneyeHns 6e3onacHOCTU cayLuaTenen.

B oTHOWeHMM foroBopHbIx ycayr MY gonrkeH obecneunBaTb OcyLeCcTB/EHME HAA30pa C YyYeTOM
BO3pacTa, pa3mepa U CoCTaBa rpynnbl, XapakTepa AeATe/IbHOCTHN, YPOBHA PUCKa, TPAHCNOPTHbIX CPeacTs
N NPOAOMKUTENBHOCTU NYTU CeA0BAHUA.

MpWYMHbI HeABKM/OTCYTCTBUA (AN HECOBEPLUEHHONETHUX CAyLWaTenei) A0NKHbI ObITb TWATENbHO
M3y4yeHbl B TOT K€ A€Hb M AOJIXHbl OblTb MPUHATbI COOTBETCTBYlOWME Mepbl. Eciv peub uget o
HecoBepLlUeHHONEeTHUX caywaTenax, MY nav ero 3akoHHbIN NpeacTaBuTeNb A0MXKEH ObITb yBeAOMAEH
COOTBETCTBYHOLLMM 0Bpasom.

B OTHOWEHWN HecoBepLIEHHONETHUX CAaywaTeneir ocobble MNOoXKenaHuas WAU NUCbMEHHble
yKa3aHuA, Nosy4eHHble OT 3aKOHHOTo NpeAcTaBUTeNs, SOMKHbI ObiTb MPUHATLI BO BHUMAHWE, U MO Mepe
BO3MOHOCTM A0/KHbI BbITb NPEANPUHATLI COOTBETCTBYIOLLME AEACTBUA.

4.6. Pykosoautenn rpynn

4.6.1. O6wme TpeboBaHMA K PyKOBOAMUTENAM Fpynn

NAY ponxeH no3aboTuTbca O TOM, YTOObI BbIOOP pyKOBOAMTENEW TPymnn OCYLLEeCTBAAACA B
COOTBETCTBUM CO CNEAYIOWMMM KPUTEPUAMM:

- CNOCOBHOCTb CBOBOAHO U3BACHATHCA HA OCHOBHOM M3Y4aeMOM SI3bIKE;

- CNOCOBHOCTb PYKOBOAUTD rPYMNMow;

- pyKoBOAMTEANM FPYNN B BO3pacTe cTapLe 18 nerT;

- pyKoBoguTeNnM rpynn 6biAn Xopowo MHGOPMMPOBaAHbI O MPUHUMAIOLWLEN CTpaHe M MecTe
nposeseHuA y4ebol;



- bblna opraHW3oBaHa MOArOTOBKA A/1A O3HAaKOM/EHWA pyKoBoAuTenel rpynn C PasanyHbIMU
acrnektamu nporpammbl U MOPSAKOM M3YYEHUs A3blKa M UX KOHKPETHbIMU 0653aHHOCTAMU U
obasatenbcTBamu;

- 6blna npegoctasieHa MHbOPMaLMSA O Nporpamme, B YaCTHOCTWU, O Mpoueaypax, KOHTAKTHbIX
nuax u Homepax TenedpoHOB, NPaBUAaxX A1A caywaTtesnen, CTpaxoBom obecrneyeHnmn n nepevyHe ocobbIxX
TpeboBaHUI caywaTenen, Kak npeaycMoTpeHO Aorosopom c MNY;

- pyKoBoAUTesNEel rPYynn UHTEPBLIOMPOBAIN U NepeaTTecToBbIBa/IM HE perke O4HOro pasa B ABa
roaa;

- NO/IHOE A0Cbe pyKoBoAUTENENM U pe3y/bTaTbl cobecegoBaHUA C HUMM XPaHWIUCL HE MeHee roaa
C MOMEHTa NPEeKpPaALLEHNA C HUMM TPYAO0BbIX OTHOLLEHWIA.

MY ponKeH nNpenocTaBAsTb PYKOBOAMTENAM TPYNN CMUCOK CAyliaTenen U YeTKUE UHCTPYKLUMU
OTHOCUTE/IbHO NOpPSAAKA AENACTBUIA B Upe3BblYaliHOMN CUTyaLUUM.

4.6.2. lononHUTeNbHble TPeBOBaHMUA K PYKOBOAMTENAM rPymnn HECOBEPLUEHHONETHUX CyLlaTenemn

B oTHoWweHUN rpynn HeCOBEPLUEHHONETHUX CAyLlaTeNel, eciiv 3To He OrOBOPEHO B MUCbMEHHOM
dopme c 3aKOHHbIM NpeacTaBUTENIEM HECOBEepLUIEHHONETHUX caywartenein, MY gonkeH obecneumsatb
Ha/Mune pykoBoAUTENS TPYMNMbl Ha BPEMA MNOE3AKN U A0CYroBbIX MeponpuaTnin. COOTHOLLEHME MEXaY
pyKoBOAMTENEM FPYyNMbl U CAYLWATENAMW A0MKHO ObITb CAeayoWwmm:

a) Mpu noesakax 13 cTpaHbl Bble3aa B CTPaHy Ha3HaYeHusa 1 obpaTHo:

- aBTobycom, noes3gom WM NapoxXoAOM: OAWH pyKoBoauTeNb Ha He 6onee 4yem 15
HeCcoBepLUEHHONETHUX CayLLaTenewn;

- CaMO/IETOM: OMH PYKOBOAUTE/Ib Ha He bonee Yyem 25 HecoBepLUIEHHOIETHUX CayLlaTenen.

6) [lna AOCYroBbIX MEpPONpPUATMIA, BKAOYas MpoBeAeHMEe CaMoro MeponpuATMA U TPYNNoBYIO
noesaKky K MecTy NpoBeAeHUs MeponpuaTns u obpaTHo:

- 0OAMH pyKOBOAUTE b HA He 6onee Yem 15 HecoBepPLUEHHOIETHUX CayLLaTeNen.

MNNY ponkeH npeaycMoTpeTb, 4YTODObl COOTHOLWIEHWE MeXAy PYKOBOAUTENSsMU Tpynn WU
HEeCOBepPLUEHHONETHUMM C/IYLLIATENAMMN COOTBETCTBOBA/IO AAaHHbIM Tabaunubi 1.

Tabanya 1

CoOTHOLWWEHME MeXAy PYKOBOAUTENAMM Tpynn
N HecoBepLEHHONETHUMM CAYLIATENS MM



Pasmep rpynneol 2- 16 - 31- 46 - 61 - 76 - 91 - 106 - 121 -
15 30 45 60 75 90 105 120 135

Konunuyectso pykosogutenei 1 2 3 4 5 6 7 8 9

rpynneol

M3 KOTOPbIX He mosoxke 21 He meHee 1 He meHee 2 He meHee 3

roga




B Kaxpgon rpynne Ao/XKeH ObiTb CTapwunii pykoBoauTenb, HasHadvaembln [J1Y. Crapuwnit
pyKoBoAMTENb AO/MKEH ObITb HE MOAIOXKE 21 roga U MOXKeT BbITb OAHMM U3 pyKOBOAUTENEN TPYN.

4.7. KOHTpONb YA0BNETBOPEHHOCTU KAMEHTOB U (MAK) ciywaTenei

4.7.1. Obwme nonoxKeHus

NAY ponKeH KOHTPOAMPOBATL CTENEHb YA0BNETBOPEHHOCTU KMEHTOB U (MAK) cnyluatenei Kak B
XoA4e peanvsaLmmn NnporpaMmmbl U3y4eHMA A3blKa, TaK U NOCNE ee 3aBepLUeHUs.

4.7.2. NepBoHayanbHble OT3bIBbl U KOMMEHTaPUMN

B TeyeHune nepsbix NATU AHel npebbiBaHua MNJ1Y A0aKeH OUueHMBaATb CTeNeHb YA0BNeTBOPEHHOCTH
cnywarenen y4ebHbIM Kypcom M NpesocTaBAseMbIMU NO AOFrOBOPY YCAyramu, B YaCTHOCTM, NPUEMOM,
pa3smeLlleHmem (ecnm aTo NpeayCcMOTPEHO AOrOBOPOM) U NpenoaaBaHmMem (0byyeHmnem).

OT3biBbl M KOMMEHTAPUW OOMKHblI CUCTEMATMYECKM obpabaTbiBaTbes M1Y. MY  ponxked
no3abotTutbcA 0O TOM, 4TOOblI AObOble NPo6AEMbl KOHTPOMPOBAAUCL WM NPU  HEOBXOAMMOCTU
nccneaoBanmch U (Man) paspeLlanmce.

4.7.3. TekyLwme OT3bIBbl ¥ KOMMEHTapUK

NAY ponxeH NPMBETCTBOBATb NOCTYN/IEHWE OT3bIBOB M KOMMEHTAPMEB OT CAyLLaTeNeil No Ntobbim
acrneKkTam nNpeaocTaBAAeMbIX NO AOrOBOPY YCAYT.

NAY ponxeH mvHPopmMpoBaTb cCaywaTene o TOM, K KOMY OHM [AOJXHbl 06patTUTbCA Mpu
BO3HWMKHOBEHMM NPOBAEeMbI, CBA3AHHOW C T0BbIM aCNeKTOM NpeaoCcTaBAAEMbIX MO JOTOBOPY YCAYT.

NAY pomkeH no3aboTUTbCs O TOM, 4TOOblI TakMe nNpPob6AeMbl KOHTPOAMPOBANUCL W MpuU
HeobXxoAMMOCTU UCcCNea0BaAUCh U (MK) pa3peLlanmch.

4.7.4. NToroBaAa aHKeTa

B KoHue npebbiBaHuA MY OosxKeH NOnpocuTb CAyllaTesel 3ano/iHUTb aHKeTy, Kacakoulyocs
npeaoCcTaB/AeMbIX NO AOTrOBOPY YCAYT, TAKUX KaK:

- y4ebHbIN Kypc;

- MPOXMBAHUE;

- MEpPONPUATHUA, B YAaCTHOCTU, KY/JIbTYPHbIE U CMOPTUBHbIE SKCKYPCUU;

- OpraHusauma NnoesgKku.

B aHKeTe 40JIKHbI TaKXKe pacCMaTpMBaTbLCA BOMPOCHI, CBA3AHHbIE C:

- AOperncTpaunoHHom nHdopmaumeis;

- NpegoTbesaHon nHPopmaume;

- HaA430POM 33 HECOBEPLUEHHONIETHUMM CAyLIaTeNAMM.

NAY ponxeH obpabaTbiBaTb BCE aAHKETbl A1 aHA/AM3a YPOBHA yA0BAETBOpPeHHOCTU. [Mocne
nposepku nHpopmaumm MY gonxkeH NpUHUMaTL COOTBETCTBYOLLME MEpPbI.

4.7.5. PaccmoTpeHue Kanob

NAY ponxkeH obecneynsaTtb HaanuMe NpoLEeaypPbl PACCMOTPEHUSA Kanob.

MonyyeHue Bcex Kanob, HanpaBAEHHbIX B MMCbMEHHON dopme, A0NKHO ObiTb NOATBEPKAEHO B
TeyeHue NATU pabounx AHEN, eCan OHM He ByayT yperympoBaHbl B TEYEHUME 3TOrO CPOKa.

OTBeT fo/mKeH 6bITb HAaNpPaB/eH B TEYEHWE OLHOMO MecALLA C MOMEHTa NOJIyYeHUS Kanobbl.

4.8. CTrpaxoBaHue OTBETCTBEHHOCTMU

MNNY obA3aH rapaHTMpPOBaTb CTPaxoBaHWE OTBETCTBEHHOCTU MO 06s3aTenbCTBaM, CBA3AHHbIM C
npeaocTaBaeHneM ycayr no Aorosopy.




