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MNpeauncnosue

1. Pa3pabotaH  OTKpbITbIM  aKUMOHEpHbIM  obwectBOM  "BCEPOCCUMCKMIA  HAY4YHO-
nccnenoBaTelbCkMii MHCTUTYT ceptudumkaumm” (OAO "BHUNC").

2. BHeceH TexHMYECKMM KOMMUTETOM MO cTaHgaptu3aunm TK 199 "Typuctckue ycayrn u ycayrm
CpeacTs pasmeLleHuns".

3. YTBepaeH n BBegeH B aelicteue [Mpukasom PenepasbHOro areHTCTBa MO TEXHUMYECKOMY
peryanmpoBaHuto U MeTpoaorumn ot 29 Hosbpa 2012 r. N 1609-cT.

4. Hactoswmit cTaHgapT MAEHTUYEH eBPONemcKkoMy perMoHanbHomy crtaHgapty EH 13809-2003
"Cny»bbl TypucTuyeckme. TypuCTCKMe areHTcTBa M Typonepatopbl. TepmunHonorna™ (EN 13809:2003
"Tourist services - Tour operators and travel agencies - Terminology").

HanmeHoBaHMe HacToALLero CTaHAapTa M3MEHEHO OTHOCUMTE/IbHO HAMMEHOBAHMA €BPOMENCKOro
pernoHanbHOro cTaHAapTa Ansa npueeaeHus B cootsetctene ¢ FOCT P 1.5-2004 (n. 3.5).

5. BeeaeH snepsoble.

MpaBuna NpMMeHeHMA HacToAlWero craHaapTta yctaHosBneHol B TOCT P 1.0-2012 (pasgen 8).
NHbopMaumsa 06 N3MEHEHUAX K HACTOALWEMY CTaHAAPTY NyH6AMKyeTCA B eXXerogHom (No cocTosHuIo Ha 1
AHBapsA TeKyllero roga) uHGopmauuMoHHOM yKasaTene "HauuoHanbHblie cTaHAapTbl", @ oduLMaNbHbIN
TEKCT U3MEHEHWM W NOMPaBOK - B exemecAayHoM GOPMALMOHHOM YKasaTene "HauuoHasbHble
cTaHaapTbl". B cnyyae nepecmoTpa (3ameHbl) AW OTMEHbI HACTOALLEro CTaHZapTa COOTBETCTBYlOLLEE
yBegoMneHne 6yaeT onybAMKOBAHO B OAMMKaMLEM BbIMyCKe €XeMeCcAYHOro MHGOPMaLMOHHOIO
yKkasatens "HaumoHanbHble ctaHgapTtbl". CooTBeTcTByOWaa uMHGOpMaLMA, yBeAOMAEHUE U TEKCTbl
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pasmelaTca TakKe B MHPOPMALMOHHOM cucTeme obuwero nosib3oBaHWA - Ha opULMaNbHOM caiTe
denepanbHOro areHTCTBa Mo TEXHNUYECKOMY PeryinpoBaHuio U MeTpoaornm B cet MHTepHeT (gost.ru).

BeegeHue

B HacToAwem HauMoHaNbHOM CTaHAAPTE coAeprKaTca onpeaeneHua paga TePMUHOB, LLIMPOKO
NCNo/ib3yeMblIX B TYpUCTCKOM 6uM3Hece. CTaHAapT NpuU3BaH cNocob6CTBOBATb B3aMMOMNMOHMMAHMIO MeXay
Nnonb3oBaTe/IAMN N NpoBanaepamm TYPUCTCKUX ycnyr. CornacoBaHue obLiein TepMUHOIOMNK SBASAETCA
nepsbIM LLIArOM B 3TOM npouecce.

Momoub, OKasbiBaemas noTpebutensm B TOM, YTOObl OHWM MOTAU CAesiaTb OCO3HaHHbIA BblIOOP
TYPUCTCKUX YCAYT, CNOCOOHA MOBbLICUTb BEPOSATHOCTb YAOBNETBOPEHUS OXUAAHUN. TYPUCTCKNA BU3HEC
TaK¥Ke BbIMIPaeT OT Ha/IMuMNs XOPOoLLIO MHGOPMMPOBAHHLIX NOTpebuTenen.

CTaHOapT TaKXKe MOXKET OKa3aTbCA MOJIe3HbIM 418 Pa3paboTUMKOB APYrUX CTaHAAPTOB MO TypuU3my
W NyTeLWecTBUSAM 1 18 3aKoHoaaTeNel.

PaspaboTKa cTaHOAPTHbIX TEPMUHOB W OMNpeaeneHnn No TYpUsMy ABASETCA TPYAHOM 3agayen.
HekoTopble TEPMUHbI U NMOHATUA He BbINU BKAKOYEHbI B CTaHAAPT, MOCKONbKY:

- OHW He 6blIM U3BECTHbI B OAHOM WM HECKO/IbKUX rOCyAapcTBax-yieHax;

- UX HE CMOT/IN TOYHO NEepPeBECTU Ha OAMH UK ABA U3 TpeX 0dULMAbHbBIX A3bIKOB, UCMOb3YEMbIX
B CTaHAapTe, Uan AaTb UM TOYHOE OMUCaHUE;

- HaUuWOHasNbHble, MNPABOBble WAW Ky/AbTypHble pPa3nMuMs He Bcerga no3BONAAN A06UTbCS
KOHCeHcyca.

1. O6s1acTb NpUMEHeHUA

B HacToAwem cTaHgapTe coAepKaTcA TepMUHbI, MCMOAb3yeMble AN OMNWUCaHWUA  YCAYT,
npeasaraembix OpraHM3aTopamm TYPUCTCKOrO 0BCAYKNBAHMS.

2. TepMmuHbl 1 onpegeneHnsa

2.1. OcHOBHble NOHATUA

2.1.1. MyTewecTBna 1 TypU3M: AeATENbHOCTb INL, NYTEWECTBYIOLWMX M (M1M) OCTaHABIMBALOLMXCA
B MeCTax BHe X 0bblYHOM cpeabl 0OUTaHMA ANA NPOBEAEHMA A0CYra, BU3HECA UK UHBIX Lenen.

2.1.2. YCTON4YMBLIN TypuU3M: KOHLENUUA, Npeanoiaralowan pa3ssutMe U niaaHMpoBaHWe Typusma
TaKnMm 06pa3om, YTobbl 3aLUMLLATL U COXPAHATDL OKPYHKAIOLLYIO Cpeay BO BCEX €€ acMneKTax U OTHOCUTLCA
C YBaXKEHMEM K 06pa3y *KM3HM MECTHOTO HaceNeHuA.

2.1.3. MNyTewecTBEHHUK: NLLO, NEPEMELLAIOLLEECA C OAHOIO MECTa Ha apyroe.

2.1.4. TypwucT: MU, NyTewecTsyloLee ANA NpoBeSeHNA Aocyra.

2.1.5. bBwu3Hec-nyTewecTBEHHUK: JIMLO, NyTewecTBylollee [ANA  OCYLECTBAEHMA  CBOEW
npodeccMoHanbHON, TOPrOBOM AN MHOW KOMMEPYECKON AeATENbHOCTU.

2.1.6. MocetTuTenb: NyTelwecTBEHHUK, MPUObIBLLMI B MYHKT Ha3HA4YeHMA, KOTOPbIN He ABNAETCA ero
MOCTOAHHbIM MECTOM XUTeNbCTBA.

2.2. TypucTckoe 06Cny»KMBaHMe/TYPUCTCKMUE YCAYTU: YCAYTW, Npeanaraemble nyTellecTBeHHUKaM,
noceTUTENAM U TYPUCTaM.

MNpumeyanne. K npegnaraembiM ycayram OTHOCATCA, B YaCTHOCTW, YCAYrM TPAHCNOPTa,
NPOXWBAHUA, MUTAaHWUA, KOMMJIEKCHbIE Typbl U Np.

2.2.1. MNepeBO3KMu

2.2.1.1. PerynapHble NepeBO3KN: NepeBO3KM NyTewecTBEHHMKOB MO onpeaeeHHOMY MapLpyTy v
B COOTBETCTBMM C OnpeaeneHHbIM rpadpuKom.

2.2.1.2. YapTtepHble NepeBO3KWU: apeHAa TPAHCMOPTHOFO CPeAcTBa LE/MKOM WM YAaCTUYHO Yy
MOCTABLLMKA TYPUCTCKUX YCAYT.

2.2.1.3. YenHOYHbIE NepeBO3KU: NEPEBO3KM NYTELIECTBEHHUKOB MEXKAY ABYMS NyHKTaMu Mbo Ha
perynspHol ocHoBe, 60 C NEPUOANYHOCTBIO, ONpeaensiemMoi NOCTaBLIMKOM YCAyT.

2.2.1.4. [oroBop MNepeBO3KW: COrNalWleHNe MeXay MOCTaBLMKOM TPAHCAOPTHbLIX YCAyr W



nyTelecTBEHHUKOM, UMeloLLEee IoPUANYECKYIO CUY.

2.2.1.5. Knaccbl nepeBO30K: pasfiMiyHble YPOBHU KoMdOopTa, OOCAYKMBAHWA U LEHbl B
TPaHCNOPTHOM Ccpe/cTBe.

2.2.1.6. ba3oBbi Tapud: KpUTEPUM, YCTAaHABAMBAEMbIE MOCTABLMKOM TPAHCNOPTHbLIX YCAyr A
peryinpoBaHnUA CBOMX BO3MOMKHOCTEM C Yy4eTOM pa3niMyHbiXx (AKTOPOB, TAaKMX KaK BpemsA roaa,
NPOTAXEHHOCTb MYTWU, KOJIMYECTBO NyTEeLeCTBEHHMUKOB, YC/I0BMA NaTeXa N OTMeHbl NOe34KN.

MpumeyaHue. PasHble 6a30Bble Tapudbl NpesnonaratoT pasHble LeHbl U CPOKU pe3epBMpPOBaHMUA,
nnaTerka, Bblaaum buneTa, USMEHEHUA YCNOBUIA Pe3ePBMUPOBAHNA U OTMEHbI NMOE3AKM.

2.2.1.7. MuHUMaNbHOe/MaKcMmasibHoe npebbiBaHue: MWHMMabHasA/MaKCMManbHasa
NPOAOMKUTENbHOCTb NPebbIBAaHUA NyTELIECTBEHHUKA B MYHKTE Ha3Ha4YeHUsA, Heobxoanman AN pacyeTa
MOCTaBLUMKOM TYPUCTCKUX YCAyr GUKCUPOBAHHOMN CTaBKU (KOAMYECTBO HOYEW MAM KOAMYECTBO 4acos,
€C/IM NPOAOJ/IKUTENbHOCTb NPebblBaHWA COCTABAAET MEHEE OAHOIO AHA).

2.2.1.8. barax

2.2.1.8.1. Hopma 6araxa: 6arax nyTelwecTBEHHWKA, KOTOPbIM OrpaHMYEH KOJIMYECTBOM MECT, U
(nnn) pasmepom, n (MnK) BECOM M NepeBO3Ka KOTOPOro BK/OYEHA B CTOMMOCTb buneTa.

2.2.1.8.2. PyyHas Kknaab: 6arak, KOTOPbIM OrpaHMYEH KOAMYECTBOM MECT, U (UnKn) pasmepom, u
(nnun) Becom n KoTopbIl NyTeLWeCcTBEHHUK MOXKET UMETb ¢ cCOBOoM B NyTH.

2.2.1.8.3. 3apernctpupoBaHHbIi baraxk: 6arax, oTBETCTBEHHOCTb 32 NEPEBO3KY KOTOPOro /NIEKUT
Ha nepeBO34MKe.

2.2.1.8.4. CBepxHOPMATMBHbIM Garax: 6arark nyTelwecTBeHHWKA, NPEBbIWAIOWMNA NO KOJANYECTBY
MEeCT, U (Mnn) pasmepy, 1 (Mnun) Becy HopmMy baraka, BKOYEHHYIO B CTOMMOCTb busieTa.

2.2.1.9. bpoHupoBaHWe mecTa

2.2.1.9.1. bpoHupoBaHME MecTa: MpPoOM3BOJbHOE WAM o0bA3aTenbHoe npenocTaBieHue
BblAE/1€HHOro MecTa.

2.2.1.10. TpaHcdep: nepeBo3Ka TYPUCTOB M3 OAHOIO MyHKTa TYPUCTCKOrO MaplipyTa B APYrou,
KOTOPbIA MOKET 0Ka3aTbCs KOHL,OM TaKoro MapLupyTa v (Mav) Havyaom Apyroro TYPUCTCKOro MapLupyTa.

MpumeyaHune. T[lyHKTamMM TYpPUCTCKOrO MaplpyTa ABAAKTCA, B  YACTHOCTM, Qa3poMoprT,
JKEeNe3HOA0POXKHAA CTaHLUMA, aBTOBOK3a/s, MOPT, OTe/b, PecTopaH, MecTa nocelieHuAa MAnM obbeKTbl
LO0CTONPMMEYATENIbHOCTU.

2.2.1.11. MuHMManbHOE CTbIKOBOYHOE BpPEMSA: OrOBOPEHHbIN MPOMENKYTOK BpPEMEHU AONA
nepecagkyM MyTewecTBEHHNUKA C OJHOrO BWAA TPAHCNOPTA HA APYroM, paccyUTbiBaembli OT
3anNNaHUPOBAHHOTO BpPeMeHU NpuObLITUS OA4HO BMAA TPAHCNOPTA A0 3aNJaHUMPOBAHHOIO BPEMEHM
OTNpaB/ieHMA cneaytowero Buaa TpaHcnopTa.

2.2.1.12. CoBMeCTHbIli peic: penc Kakoh-nMbo aBMaKoOMMNaHWUW, OPraHW3yemblit COBMECTHO C
OpYroi aBMakoOMNaHWeN B COOTBETCTBUM C COTNALLEHNEM MEKAY HUMW OTHOCUTENIbHO YacTU UK LEeoro
peica.

2.2.1.13. CpepcTtBa BOAHOrO TpaHcNopTa

2.2.1.13.1. Naccaknpckoe CyaHO: CyaHO ANs NepeBO3KM ABEHaALATN UM Bonee Nacca*kMpos.

2.2.1.13.2. Kpyu3Hoe cyaHO: Nacca*KMpPCKoe CyaHo, CreunasbHo npucnocobneHHoe gas oTAbixa B
OTKPbITOM MOpe, Ha 03epe UM BHYTPEHHUX BOAHbIX MYTAX.

2.2.1.13.3. Mporyao4YHbIi KaTep C KatoTaMW: MOTOPHbIM KaTep, No BO3MOXHOCTU 060pyA0BaHHbIM
CNasbHbIMM MECTaMU M NPUHAANENKALLUMIA NyTeLeCTBEHHUKAM WM apeHAyeMbIN U UCNOb3YEeMbI UMK,

2.2.1.13.4. Katep A/na OHEBHbIX MPOry/sOK: KaTep C pybKoM WM 3aKpbITbIM MNOMELLEHMEM, He
npegHasHavyeHHbIM 1A NPOXKUBAHUA.

2.2.1.13.5. ABTOMOOWAbHbIM MApPOM: CYAHO, ChneuuManbHO npeaHasHavyeHHoe ANA NepeBO3KU
nyTeLwecTBEHHWUKOB U UX aBTOTPAHCMOPTHbIX CPEeACTB.

2.2.1.13.6. TpelinepHoe cygHo (po/siKep): cygHo, cneumanbHo npegHasHaYeHHoe 418 MOrpysku m
BbIFPY3KM aBTOTPAHCMOPTHbIX CPEACTB MO CXO4HAM.

2.2.1.13.7. CyaHO Ha BO34yWHOW MNoAyLWKEe: CYXONyTHOE, MOpPCKoe WuanM amounbuiiHoe
TPAHCNOPTHOE CPeACTBO, NepesBUraloLLEECA HA BO3AYLLIHOM NOAYLUKE.

2.2.1.13.8. CygHO Ha NoABOAHbIX KPbINbAX: ObICTPOXOAHOE CYAHO, KOpNyC KoToporo obopyaoBaH
NOTrPY*KEHHbIMW UM NOAYNOTPyKEHHbIMU B BOAY NJIaBYYMMK OMOPHbLIMM N0MNACTAMM (TMAPOKPbIAbAMM).



2.2.1.13.9. KatamapaH: ABYXKOPMNYCHOE CyAHO.

2.2.1.13.10. TpmapaH: TPeXKOPNyCHOEe CyAHO.

2.2.1.13.11. MoTOopHaA fAxTa: MOTOPHOE CYAHO, KpyrnHee NpOoryi04HOro Katepa C KatoTamu,
KOTOopoe 060pyA0BaHO KOMKaMM, KatoTaMuM UKW APYTUMU XKUAbIMU NOMELLEHUAMM.

2.2.1.13.12. TeHaep: HebONbLIOK KaTep, NepeBO3ALMIA MNYTELWECTBEHHUKOB MeXay CyAHOM U
6eperom, Korga HEBO3MOXKHO MPUYaANUTb K MUpCy.

2.2.1.14. ipyrne TpaHCNOPTHbIe CpeacTBa

2.2.1.14.1. Moe3n Ana nepeBo3KM aBTOMoObOWANel, 06opyAoBaHHbIA ChHa/ibHbIMW BaroHamm
(aBTonoesa): noess ¢ mectamu gns cuaeHus M (MamM) cnanbHbIMM MECTaMu, KOTOPbIM MepeBo3UT
ABTOTPAHCMOPTHbIE CPEACTBA U CONPOBOXKAAOLLNX X MYTELEeCTBEHHMKOB.

2.2.1.14.2. ApeHaoBaHHbI aBTOMObOWU/Ib: CAMOCTOATENIbHO YNpPaBaseMbli aBTOMOOUANb, B3ATbIM Ha
NPOKaT NyTelwecTBEHHUKOM Ha onpeseneHHbIN Nepunos BpemMeHu.

2.2.1.15. Katota: KOmMHaTa Ha cyaHe, o0b6opyAoBaHHasa ANA pPasMELLEHUS U NPOXKUBaAHMUA
TYpUCTOB/NyTeLecTBEHHMKOB.

2.2.1.15.1. BHewWHAA KatoTa: KatoTa C OKHOM UAN UNNTKOMUHATOPOM, BbIXOZALLMM Ha BOAY.

2.2.1.15.2. BHYTpeHHAA KatoTa: KatoTa 6e3 oKHa Wan uaatommMHaTopa.

2.2.1.15.3. KatoTa ¢ BUAOM Ha aTPUYM: KAKOTa C OKHOM WU WUANOMUHATOPOM, BbIXOAALWMM BO
BHYTPEHHee NPOCTPAHCTBO U, KaK NPaBuU/I0, UMELLAA eCTECTBEHHOE OCBELLEHME.

2.3. Nomolub Typuctam/nyTellecTBEHHNKaM

2.3.1. MNMomowp BO BpemA nyTewecTsuA: MHPOPMaUMA W NOAAEPIKKA, NpenocTaBidemas
nyTewecTBeHHMKAM Ha NpeayCMOTPEHHbIX JOrOBOPOM OTPe3Kax MX NMyTewecTBumA.

2.3.2. Typ-meHemKep: NULO, OCYLLECTB/AIOLWLIEE KOHTPO/b 33 peanusaumen nnaaHa-rpaduka
nyTewecTBuA OT nLA TyponepaTtopa, obecneynBatolee BbINOJHEHME NPOrPAMMbl COFIACHO OMUCAHWMIO,
npMBeLeHHOMY OMNepaTopoOM U B MPEeaNOXKEHUN, CAENAHHOM NyTelWweCcTBEHHUKY, U NpeaocTaBadAloLLee
MPaKTUYECKYIO MECTHYIO MHPOpMaLMIO.

2.3.3. TypconpoBOKAaolWnii: NnpeactaBuTe/lb TyponepaTopa, OKasbiBatloWMii OCHOBHYHO MOMOLLb
nyTewwecTBEHHUKAM.

2.3.4. MecCTHbIV npeAacTaBUTE/b: INLO WUAN areHTCTBO B MYHKTE Ha3HA4YeHWs, yNOAHOMOYEHHOoe
TYpoOnepaTopoOM  OKa3biBaTb MPAKTMYECKYID MNOMOLb MyTeweCcTBEHHMKAM, a TaKXe pewaTb
a4MUHUCTPATMBHbIE BOMPOCHI.

2.3.5. Tup-nepeBogyMK: ANUO, Beayllee 3KCKYPCMM Ha BbIOPAaHHOM TypUCTamM A3blKe U
pasbACHAOWEE Ky/NbTYPHOE M MPUPOAHOE Hacneame KakoW-1nbo TeppuTopuu; AaHHOE /MU0, Kak
npasuno, obnagaer HeobxoAMMOW KBannduKauuel, noATBepxKAaemohn W (MnM) npusHaBaemow
COOTBETCTBYHOLLUM KOMMETEHTHbIM OPraHOM.

2.3.6. AHMMaTOpP/KOOPANHATOP: NLLO, OTBETCTBEHHOE 3a NJaHMPOBaHWE U NPOBeAEHME AOCYra U
peann3aunio CNopTUBHO-034,0POBUTENbHBIX MPOrpamm, Noby:KaatoLee NyTewecTBEHHMKOB K y4acTUIo B
OaHHbIX MEPONPUATUAX U TOBOPSLLEE HA A3bIKE, MOHATHOM BONbLUMHCTBY NyTELECTBEHHMKOB.

2.3.7. MpuHUMatowee AMLO: N1LO, BCTpeYyalllee U MHGOPMMpPYLOLLLEE TOCTEM B a3ponopTax, Ha
BOK3a/1aX, B FOCTMHULAX, Ha BbICTaBKax/aApmapKax 1 passinyHbIX MEPONPUATUAX U (UMW) OKasblBatolLee
NMOMOLLb NACCaXXMpam B CPeACcTBax TPAHCMOPTA.

2.3.8. MpoBOAHMK: ANLO, COMPOBOXAAOLLEE TYPUCTOB B FOPUCTOM MECTHOCTM M Ha Apyrux
TYPUCTCKMX MapLUpyTax, AOKHO UMETb COOTBETCTBYOLLME 3HAHUA, HABbIKK, OMbIT U MOXeT o0bnaaaTb
HeobxoaMmol KBanmduKkaumen.

2.3.9. CnopTUBHbBIN MHCTPYKTOP: NML0, obydatoliee KOHKPETHOMY BUAY crnopTa M obnagatolee
COOTBETCTBYIOLWEN KBannbUKaLme.

Mpumeyanne. Keanudukauma [OOCTUrAeTCA 3a CYeT COOTBETCTBYHOLLEM MNOAFOTOBKM U
NoATBEpPK4AETCA 9K3aMEHOM.

2.3.10. OupeKTop Kpyusa: AMLUO Ha KPYM3HOM cCyaHe, OTBETCTBEHHOE 3a pa3B/ieKaTesibHYlo
nporpammy u ntobble CyxomnyTHbIE IKCKYPCUN.

2.4. [loNnoNHUTENbHbIE YCAYTH

2.4.1. bunetHoe obcnykumBaHWe: Npogarka M (Mau) npesocTaBneHWe NOObIX BUAOB BXOAHbIX
6uneTos.

2.4.2. CtpaxoBaHue TYpPUCTOB: NPOJaxKa CTPaxOBbIX NOSINCOB, MOKPbIBAIOLLNX PUCKM NyTeLlecTBUs,



M 3aK/l04EHME JOTOBOPOB CTPAXOBaHUA MEXKAY CTPaX0BbIMWU KOMNAHUAMU U MyTELECTBEHHUKaMMU.

MpumedaHne. K pucKam MyTewecTBMA OTHOCAT, Hanpumep, OTMEHY MAM COKpalleHUe Noesaku,
60/1€3Hb, HEecYacTHbI Ccay4vyald, HEObXOAMMOCTb OKa3aHWUA 3KCTPEHHOM MOMOLLM, OKazaHWe NOMOLM,
BK/Il0Yan BO3BpallleHWe Ha POAUNHY, YTEPIO UK NoBpeXKAeHUe baraxka, opuaMUYECcKyro OTBETCTBEHHOCTb.

2.4.3. Bu3oBoe obcnyKMBaHME: OKasaHME MOMOLM ANA NoAyYeHUA opULManbHOro paspeLleHms
OT KOHCY/NIbCTBa WU MECTHOW MMMUMPALMOHHON/3MUIPaLIMOHHON CNYXbbl Ha Bbe3, B CTpaHy, Bble3a, 13
CTpaHbl UIN Npoe3, Yyepes CTPaHy.

2.5. OpraH13aTop TYPUCTCKOro 06CayKMBaHWNA/NOCTaBLLMK TYPUCTCKMUX YCAYT

2.5.1. OpraHu3aTop TYPUCTCKOro 06CAYXKMBAHMA/MNOCTaBLUMK TYPUCTCKUX YCAYT: OpraHn3auma mam
WMHAMBUAYANbHbIN NpegnpUHMMaTENb, 06CNyKMBaloOLME NyTellecTBeHHUKOB/TYPUCTOB.

2.6. TyponepaTtopsl

2.6.1. TyponepaTtop: OpraHuM3auma, OPraHM3yloWaa KOMMAEKCHble Typbl W npegiaratouias
TYPUCTCKUE YCIYTM Ha NPoAaKy 6o camum nyTellecTBEHHMKAM, IN6o Yepes NocpeaHUKOB (areHToB).

2.6.2. 3awmMTa OT HennaTeecnocobHocTU: ¢UHAHCOBaAA rapaHTMA, npeaocTaBaseMas AnsA
obecneyeHns Bo3BpaTa AEHEr, BbiNMaYeHHbIX NyTElWeCcTBEHHNUKaMN, U (MAK) UX penaTpuaumm B ciydae
HennaTeXXecnocobHOCTM opraHM3aTopa TYPUCTCKOro 0bcnyKMBaHuMS.

MpumeyaHue. 3alumMTa OT HEMATEXKECNOCOOHOCTU MOMKET NpeaocTaBAATbCA B COOTBETCTBUM C
HauMoHaNbHbIMK nNpaBunamu U (uan) Aupektnsoit Coseta EC 90/314 ot 13 wumoHA 1990 roaa,
KacatoLenca NakeTHOro TYPUCTCKOTo Npea/iorKeHUA, OpraHM30BaHHOMO OTAbIXa U KOMMIEKCHbIX TYPOB.

2.7. TypareHTbl

2.7.1. TypareHT/TypareHTCTBO: OpraHuM3aumMa WAM  WHAMBUAYANbHLIA  NpeanpuHUMaTeNb,
npoaatoLime 1 pesepsnpyloLLMe TYPUCTCKUE YCAYTU ANA nyTellecTBeHHMKoB/notpebuTenei.

2.8. Typuctckoe npeasoxeHue

2.8.1. Obwme noHATHA

2.8.1.1. TypucTcKas bpoltopa: usgaHue, coaeprkallee noApobHbie XapaKTEPUCTUKU TYPUCTCKUX
HaNpaB/IeHUI, TYPUCTCKUX YCAYT, LLEHbI U YC/IOBUA pe3epBUpPOBaHMA.

Mpumeuarue. Oupektnsa Coseta EC 90/314 ot 13 wmioHAa 1990 roga, Kacalow,asca NakeTHOro
TYPUCTCKOro NpeasioxeHna, OPraHM30BaHHOIO OTAbIXa U KOMMJIEKCHbIX TYPOB, COAEPKUT MUHUMAbHbIE
CBeZleHUA, KOTOPbIe A0JIKHbI ObITb BK/IOYEHbI B ONMCAaHNUE KOMMJIEKCHbIX TYPOB.

2.8.1.2. UHdopmaLmMsa O MecTax HasHauyeHusA: obLas M npakTuyeckas mMHopmauma O mecTe
Ha3Ha4YeHuA, yA0BNETBOPAOLWAA HYXKAaM NyTeleCcTBEHHMKOB.

2.8.1.3. TpoAo/IKUTENbHOCTb MYyTEWECTBUA: Nepuos, Mexay OoOyCcnoBAEHHbIMU [0rOBOPOM
Ha4ya/IoM M KOHL,OM MyTeLLecTBus.

2.8.1.3.1. Havyano nytewecTBus: gata U (Man) Bpems MNOJyYeHUS NepBOM 3aKOHTPAKTOBAHHOWM
TYPUCTCKOM yCayru.

2.8.1.3.2. OKOHuyaHMe nyTewecTBus: pgata M (MAM) Bpema OKOHYaHUA nocnegHew
3aKOHTPaAKTOBAHHOM TYPUCTCKOM YCAYTU.

2.8.1.4. MnaH-rpaduk nyTewecTsmaA: NogpobHbIA NNaH NyTewWwecTBUs, Kak NPaBuao, C yKasaHUEM
0aT, BpEMEHU U MecCT nyTeLlecTBuA.

2.8.1.5. Bpems ybblTMa: Bpema Ha4vana o0OYC/NOBAEHHOrO [AOrOBOPOM  TPAHCMOPTHOrO
obcnyxKMBaHuA.

2.8.1.6. Bpema npubbITHA: Bpemsa OKOHYaHMA O6YCNOBNEHHOINO A0roBOPOM TPAHCMOPTHOTO
obcnyxKMBaHuA.

2.8.1.7. MpoAoAKMTeNbHOCTb NosieTa: obliee Bpemsa C MOMEHTA Hayana ABUKEHUA caMosieTa Ha
aBTOHOMHOM MWUTAHWM C LLeNIbio B3/1eTa [0 ero NoJIHOM OCTaHOBKM MO OKOHYaHMM noJseTa.

2.8.1.8. MapuwpyT: nyTb CcAefoBaHUA, 0603HAYaeMblt MYHKTOM OTMAPaBAEHMA, MYHKTOM
Ha3Ha4yeHuWA M NtoObIMU OCTAHOBKAMM U (MIU) USMEHEHUSAMMU B MYTH.

2.8.1.9. MpomeKyTo4YHaA OCTaHOBKa: MpeAHaMepeHHadA OCTaHOBKA BO BpemMA MyTellecTBUA B
MecCTe, Haxo4AWEeMCA MeXKAy NYHKTOM OTNPaB/ieHMA U NMYHKTOM Ha3Ha4YeHWs, 3apaHee OroBOpeHHas B
[OroBOpe U YKa3aHHaA B TPAHCMOPTHOM AOKYMEHTe.

2.8.1.10. CTosAiHKA B MyTU: BbIHYXXAEHHOE NpepbiBaHME NyTewwecTBMA MexXay nNpubbiTuem ogHoOro



CcpencTBa TPAHCNOPTa M OTMPaBAEHMEM TOTO KE UAN APYroro CpeAcTsa TPAHCMOpPTa.

2.8.1.11. CiblkoBOYHaA nepeBO3Ka: KOMOWHMPOBaHME ABYX TPAHCMNOPTHbIX CpeacTB AN
nepesoO3KU NyTeLlecTBEHHMKOB C 0AHOr0 MecTa Ha Apyroe.

2.8.1.12. becnocaZo4HblA nepenet: nepenet C OAHOrO MecTa Ha Apyroe 6e3 Kakoi-nmbo
NPOMEXKYTOYHOM NOCaaKM.

2.8.1.13. Tpamoir peic: nepenetr c OAHOrO MecTa Ha ApYyroe, KOTOPbIA BO3MOXEH C
NPOMEXKYTOYHOM NOCaAKoM, HO 6e3 CMeHbl CaMOJIETOB.

2.8.1.14. TlyHKTbl OTNpaBAeHWA W BO3BPALLEHWUA: MecTa, r4e HauyMHaeTcA M 3aKaH4uBaeTcA
nyTeLlecTsme B COOTBETCTBMMU C YCIOBUAMM TYPUCTCKOTO A0roBopa.

2.8.1.15. UHPopmauma o nopsaKke Bbe3aa B CTPaHy: MHGOPMALUS O HAaUMOHANbHbLIX MPaBuaax,
Kacalowuxca Bbe3aa B CTpaHy, Npoes3ga yepes CTpaHy M Bble34a M3 CTPaHbl.

2.8.1.15.1. BusoBaa nHbopmauma: nHdopmauusa o noayvyeHun oduuUManbHOrO paspelleHna Ha
Bbe3z B CTPaHy, Npoe3s, No CTpaHe UK Bble3a U3 CTPaHbl.

2.8.1.15.2. UHPopMaLmMa O COCTOAHUM 340POBbA N BaKUMHALUWN: MHOPMAUMA O TpeboBaHUAX K
COCTOAHUIO 340pOBbA M OPUUMANBHBIX MPaBUaax BaKUWMHAUWM B OTHOWEHWUW NOAEN U AOMALIHUX
YKMBOTHbIX, HEOOX0aMMas 15 BbE3a B APYIYIO CTPAHY UAM NYTELWECTBUA MO APYroi CTpaHe.

2.8.1.16. NIHbOpMaUMs O KNMMATMUYECKUX YCIOBUAX: 0bLME CBEAEHUA O BEPOATHbIX MOroAHbIX
YCNIOBUAX B MYHKTE Ha3HAYeHWUA, NONyYeHHbIEe BO BpeMA MyTellecTBumA.

2.8.1.17. Uudopmauus o6 ycnosuax Ana 3aHATUA CNOPTOM U OTAbIXa: cBeAeHMA 06 ycnosusx ana
3aHATUA CNOPTOM W OTAbIXA, UMEIOLNXCA B MeCTe HasHa4yeHUA, KOTOpble COAEepPKaTCA B AOrOBOpPE UK
MOTyT 6bITb NONYYEHbI MHBIM 06pa3oMm.

2.8.1.18. HPopMaLma O TUMUYHBIX SONONHUTENbHbBIX PAacxodax: Heobxoammana UHbOpMaUMs o
BO3MOXKHbIX AOMNONHUTENbHbIX PAcXogax, CBA3AHHbIX C NpuobpeTeHMemM TUMNOBbLIX TOBAPOB M YCAYr B
MeCTe Ha3HaYeHuA.

2.8.1.19. KoHcynbTMpOBaHME MO Typy: YCAYyra, OKa3blBaemaa OPraHM3aToOpOM TYPUCTCKOro
06CNYKMBAHUA U CBA3AHHaA C NpeaoCcTaBleHNEM MnyTewecTBeHHMKam/notpeburenam nHpopmaunm u
COBETOB.

2.8.1.20. ABTOMaTM3MpOBaHHaA cucTemMa MHPOPMUPOBAHUSA TYpPUCTOB U OPOHMPOBAHMA MECT:
3/IEKTPOHHAA CUCTEMA, C MOMOLLbIO KOTOPOM MOMET PachnpoCcTpaHATbCA MHOPMaUMs, Kacatowanca
HA/IMYMA U CTOMMOCTM TYPUCTCKMX YCAYT, U C NOMOLLBIO KOTOPOM MOXKHO OCYLLEeCcTBAATbL OPOHUpPOBaHMe
MecT.

2.8.1.21. KomnseKCcHbIN Typ: 3ana1aHMpPOBAaHHOE COYeTaHWEe HE MeHee ABYX U3 TYPUCTCKUX YCAyT,
BK/IIOYAA NEepeBO3KYy, pa3mMelleHue, Apyrne TYPUCTCKME YCAyrv, He AOMNOJHAKWME NepeBO3KYy Wan
pa3melleHMe M COCTaBAAKOLWIME CYLLEeCTBEHHYIO YacTb KOMMJIEKCHOrO Typa, KOrAa TYPUCTCKUE YCayru
npoaatoTca MAWM NpepnaratoTca Mo UeHe MOAHOIO0 NAaHCMOHA M Korga obcnyXuBaHWe OXBaTbliBaeT
nepvog, npesblwatowmii 24 4, AM BKAKOYAET pasmMeLLeHMe Ha HOYb.

2.8.1.22. AnbTepHaTUBHOE TYpUCTCKOE OO6CAYKMBAHME: TYPUCTCKOe 0b6CNyXKuBaHME, He
BK/IIOYEHHOE B CTOMMOCTb Typa, KOTOPOE NyTeLlecTBEHHUK MOXKET NPUOBPECTM NO CBOEMY XKENAHWUIO.

2.8.1.23. CneumanbHblit Typ: TypuUCTCKoe o6CNyKMBaHWe, Npegnaraemoe, Kak Mpasuio, Mo
CneLmanbHOM LieHe € y4eToM 0cobbIX YCI0BMIA.

2.8.1.24. Hu3Ko3aTpaTHbIA penc: peic, NnpogaBaembll MO HU3KOM CTOMMOCTU C BO3MOMKHbIMM
OrpaHUYeHUAMM.

2.8.1.25. CamocTtoATe/IbHbI  Typ: Moe3aka, OpraHM3yemas MyTelwecTBEHHUKOM  IMbo
CaMOCTOATE/IbHO, MO0 C MOMOLLLbIO OPraHM3aTopa TYPUCTCKOro 06CAYKMBaAHUA.

2.8.1.26. IKcKypcuA: Typ 48 OTAbIXa MAM OCMOTPA AOCTOMPUMEYATENbHOCTEM, BKIOYAIOLLUA
OZLHO U/ HECKOJIbKO NOCELLEHWI, C CONPOBOXKAEHMEM UAKN Be3 CONPOBOXKAEHUA, 06bIMHO 63 HOUEBKU.

2.9. Typbl 44 rpynn ¢ ocobbiMn MHTEpEecamu

2.9.1. NooLpunTeNnbHbIN Typ: CPEACTBO YNpaBieHUA, CBA3AHHOE C UCMOb30BAHMEM TypU3Ma ANA
CTUMYNIMPOBaAHUA U (MK) NOOLWPEHMs YYacTHMKOB Typa 33 BbICOKME MOKasaTenn B paboTe C Lesbto
OOCTUMKEHMA Lienei opraHm3aumn.

2.9.2. Typ ANA CTUMYNIMPOBAHMA NPOAAXK: NOe34Ka HA OAMH UKW HECKONbKO AHEeM, NpuypoYeHHas
K pacnpogaske ToBapoB, KOTopas 06bABNEHa B TYPUCTCKOM NPeASIONKEHNN.

2.9.3. DKCKypcuA NO ropofy M OKPEecTHOCTAM: Noesfaka B ropog, Mo KpauHenh mepe, ¢ O4HOWN
HOYEBKOM, BK/lOYAOWLAA, KAK MPaBWIO, OCMOTP AOCTOMNPUMMEYaTeNIbHOCTEN, KOTOPbLIN OMJavyMBaeTcA



OTAENbHO MU BKAKOYEH B CTOMMOCTb SKCKYPCUU.

2.9.4. NMoe3aKa Ha Kopabne: pekpeaunmoHHbI BOAHbLIN Typ.

2.9.5. Kpyus: pekpeaumoHHan noesaka Ha Cy[He, Kak MpaBu/io, C KOHKPETHOM Mporpammon,
pa3paboTaHHOM AnA NyTelwecTBEeHHNKOB.

2.9.5.1. beperoBas 3KCKypcuA: OpraHM30BaHHAA SKCKYPCMA BO BpeMA Kpymsa.

2.10. TepMU1HBbI, BCTpeYatoLWwmeca B ONUCaHUM Typa UAN TYPUCTCKOM NPeaNoKeHUN

2.10.1. OcmoTp [oCTONpMMEYaTe/IbHOCTEN: O3HAKOMAEHWE C OOBEKTAMM Ky/AbTYPHOIO WM
NPUPOLHOTrO Hacneans, KoTopble 0603HaYeHbl B NaHe-rpaduKe NyTelecTBus.

2.10.2. NoceweHne 06bEKTOB: MNojayvyeHMe U3MYECKOTO AOCTyNna K MEeCTy pPacnofioXKeHus
06BHEKTOB KY/IbTYPHOFO MAM NPUPOLAHOTO Hacaeamns, 0603HAYeHHbIX B NaaHe-rpadumKe nyTewecTsums.

2.10.3. Typ: opraHM30BaHHaA 3KCKYpPCUA MK NOe3aKa.

2.10.4. O3HaKOMMUTENbHbIA Typ: KOPOTKUA Typ A8 O3HAKOMJIEHMA MNYTELEeCTBEHHUKOB C
NAAHUPOBKOM M 0BYCTPOMCTBOM KOHKPETHOIO MecTa.

2.10.5. MaHopamHbIii Typ: 6ernblii OCMOTP ropoaa WM MecTHOCTM, Kak npasunio, b6es noceleHun
0OBEKTOB KYNbTYPHOrO UM NPUPOAHOIO Hacneams.

2.10.6. DKCKypCMA C 3KCKYPCOBOAOM: 3KCKypcMAa onpefeneHHON NpoAOKUTENbHOCTU AN
OCMOTPA YKa3aHHbIX OOBEKTOB KY/JbTYPHOro WAM NPUPOAHOTO Hacieaua ropoja WAW MEeCTHOCTH,
NpoBOAMMAn MMAOM-3KCKYPCOBOAOM.

2.11. TypucTcKuii gorosop

2.11.1. Ycnosua TYPUCTCKOro porosopa: ycnosua cornaweHuma mexay
nytewecteeHHMKoMm/noTpebutenem M OPraHM3aTopomM TYPUCTCKOTO OBCAYKMBaHWUA, UMeloLme
OPULUYECKYIO CUNY.

2.11.1.1. MuHMManNbHOE KO/ANYeCTBO MyTelWweCcTBEHHUKOB: KOMYEeCTBO MNyTeleCcTBEHHUKOB,
HeobxogMmoe ANA  OpraHM3aumM TYPUCTCKOFO OOCAYKMBAHWS W YKasblBaeMOe B TYPUCTCKOM
NpeasioXKEeHUM 1 B NOATBEPKAEHUN pe3epPBUPOBAHUA.

2.11.1.2. MakKkcmmanbHOe KO/IMYeCcTBO MNyTelwecTBEHHUKOB: KOJIMYeCTBO nyTelecTBeHHUKOB,
YKasblBaeMoe B TYPWUCTCKOM MNpPeAJIOKEHUM W B YCAOBUAX TYPUCTCKOTO [0OroBopa, KOTOPbIM
OrpaHMYMBAETCA pPasmep rpynnobl.

2.11.1.3. Jlnuo, 3ameHsatoLee nyTelecTBEHHUKa: TPeTbA CTOPOHA, MOJIb3YIOLWAACA TYPUCTCKUMM
YCAYyramu BMECTO M3HA4Ya/IbHO 3aPEerncTpupoBaHHOrO MyTelwecTBEHHWKA B COOTBETCTBUM C YC/IOBUAMM
TYPUCTCKOro A0rosopa.

2.11.1.4. [loroBopHaa OTBETCTBEHHOCTb: CTeMeHb, B KOTOPOM BCE CTOPOHbI MO AOroBOpY
IOPULMYECKM CBA3AHbI COOTBETCTBYHOLLMMM YCIOBUAMU M 06A3aTeIbCTBAMM.

2.11.2. Pe3epBupoBaHUe Typa: 3aKkao4eHue TYPUCTCKOro A0rosopa ¢ yCA0BMeM NOATBEPKAEHUA.

2.11.2.1. TpepBapuTenbHoe pe3epBMPOBAHME: 3aABNEHME MNYTEWEeCTBEHHMKA O HamMepeHumn
3aKNHYNUTb TYPUCTCKUIA AOTOBOP, €C/IM 3aAB/IEHHbIE YCI0BMA AOTOBOPA ABAAKOTCA NPUEMIEMBIMM.

2.11.2.2. IKCTpeHHOe pe3epBUpPOBaHUE: pe3epBUpPOBaHME Typa, OCYLWLECTBNIEHHOE B
OrpPaHMYEHHbIN Nepuog BpeMeHu nocne ny6aMKaumm onncaHus Typa B CBA3U CO CHUXKEHUEM CTOMMOCTH
n (MNK) Apyrumu nbrotamm.

2.11.3. AnbTepHaTUBHbI JOTOBOP: AOTOBOP MEXKAY OPraHM3aTOPOM TYPUCTCKOrO 06CNYKMBaHMUSA
W NyTewecTBeHHMKOM Ha NpeamMeT pe3epBMpOBaHMA onpeaeneHHbIX TYPUCTCKUX YCAYr, AOCTYMNHbIX ANA
pe3epBUpPOBaHUA He NO3aHee onpeaeneHHOM AaTbl.

2.11.4. PacTtopXeHue A[O0roBopa nNyTewecTBEHHWKOM: npeKpalweHne nyTewecTBeHHUKOM
[0roBopa Ha KOMMNEKCHbBIN Typ UK TYPUCTCKOE 06CNYKMBaHME A0 UCMO/b30BaHUA AaHHOM ycayru.

MpumeyaHune. Ycnosua AOrosopa Ha nyTewecTsue, NPOXMBAHUE WAM TPAHCMOPTHbIE YCAYru
CoAEeprKaT, KaK NpaBuao, MHGOPMALUMIO O KpPaHMUX CPOKax M OroBapMBaemoi WaM TBepaoM nnaTte 3a
pacTop»keHwe gorosopa.

2.11.5. Nnata 3a pacTop:KeHWe AOroBopa: 3aTpaTbl, KOTOpble HeceT MyTelecTBEHHUK B CBA3U
pacToprKeHnem TYPUCTCKOro A0roeopa.

2.11.6. OtcyTcTBME NyTelWeCTBEHHWKA: HesBKa MyTewecTBeHHUMKa A48 NpeaocTaBfieHua Mo
[A0roBOpPY TYPUCTCKUX YCAYT.

2.11.7. PacTopeHue [OOoroBopa OPraHM3aToOPOM TYPUCTCKOrO OBCAYKMBAHUA: NpeKpalieHne
TYPWUCTCKOro A0roBopa OpPraHM3aTopom TYPUCTCKOro 06CaYyKMBaHNA 40 NPeaoCTaBAeHUA YCAYT.



2.11.8. dopc-maxkop (06cTOATENBCTBO HEMPEOAOANMON CUAbI): HEOBbIYHbIE U HenpeaBUAEHHble
obcToATENbCTBA, HEMOABNACTHbIE CTOPOHE, KOTOPAs Ha HMX CCblAaeTcsa, M MNOCAeACTBUMM KOTOPbIX
HEBO3MOXHO BblN10 Obl M36eXKaTb farKe B Cy4ae NPUHATUA BCEX HEOHXOAMMbBIX Mep.

2.12. CtonmocTb Typa

2.12.1. CtoumocTb Typa: obwasa cymma, KOTOPYH MyTeWeCcTBEHHUK OO0MXEH 3annatuTb 3a Bce
TYPUCTCKUE YCAYTU, BKAKOYAA NOLUIMHBI M HAaNOTK1, OrOBapMBaemas B TYPUCTCKOM 0roBope.

2.12.1.1. ba3oBaA LeHa: MMHMMaNbHAA TEKYLLAA CTOMMOCTb KOHKPETHOIO KOMMIEKCHOIO Typa Uam
KOHKPETHOM TYPUCTCKOM YCAyrH.

2.12.1.2. HaueHKa 3a OAHOMECTHbIA HOMep: nnata, B3MMaemas C MyTelwecTBEHHUKA 3a
pasmeLleHne B 04HOMECTHOM HoMepe.

2.12.1.3. HaueHKa/cknaKa 3a Mecto oTrnpasiaeHuaA: KonebaHna CTOMMOCTU Typa B 3aBUCUMOCTM OT
MYHKTa OTNPaB/EHMA, OTIMYHOIO OT TOrO, KOTOPbIN onpeaeneH 6a30BoN LieHOWN.

2.12.1.4. TypucTCKMe Ce30Hbl: nepuogbl BpPemMeHu, Hanpumep, Ce30H BbICOKOINO CMpoca,
NMPOMEKYTOUHbIA CE30H, MEMKCE30HbE U MEPTBbIN CE30H, B TEYEHME KOTOPbIX LieHbl KonebnatoTtca B
3aBMCUMOCTU OT CNPOCA Ha AAHHYIO TYPUCTCKYIO YCAyry.

2.12.1.5. 3a4aTOK: AEHEXKHbIN aBaHC, BHOCMMbIN MyTELEeCTBEHHUKOM B CHET CTOMMOCTHU Typa.

2.12.1.6. banaHCcoOBbIM NAATEXK: PA3HMLA MeXAY BHOCMMbIMM 3a4aTKaMM U CTOMMOCTbIO Typa.

2.13. TypucTcKaa AgoKymeHTauma

2.13.1. TypwucTcKaa AOOKYMeHTauuA: Bayyepbl W Apyrne  OOKYMEHTbl, NO3BoAAOLWMeE
nyTewecTBeHHNKY NO/b30BaTbCA TYPUCTCKUMM YCAyramu, NpeaocTaBAAeMbiIMX MO AOFOBOPY, a TaKKe
coaepkauwme nobyto MHPopMaLMo, HEOBXOANMYIO ANS UX NMOJIYYEHUA.

2.13.1.1. TypuCTCKMIN Bay4yep: KyMoOH, JAIOWMA NyTEWeCTBEHHUKY NpPaBO Ha MojyvyeHue
OrOBOPEHHOM TYPUCTCKOM YCAyTH.

2.13.2. Bpema Havyana perucrtpaumm: CpoK, K KOTOPOMY NyTelecTBEHHUKU AOKHbI ABUTbLCA ANA
Nosly4yeHMA OrOBOPEHHOIN JOrOBOPOM TYPUCTCKOM YCAYTHU.

2.13.3. Bpemsa nocagKku: Bpema Havyana nocagku.

Mpunoxenune A
(cnpaBoyHoe)

ANOABUTHbLIN YKASATE/b U C/TOBAPb



ABTOMATU3NPOBaAHHaA cucTemMa MHGOPMUPOBAHMA TYPUCTOB U BPOHNPOBAHMA MeCT 2.8.1.20

ABTOMODOUNbHbIA NAapoOMm 2.2.1.135
AnbTepHaTUBHOE TYpUCTCKOe 0bcnyKMBaHue 2.8.1.22
AnbTepHaTUBHbI 40rOBOP 2.11.3
AHumaTop/KoopanHaTop 2.3.6
ApeHa0BaHHbIN aBTOMOOU/Ib 2.2.1.14.2
basoBas UeHa 2.12.1.1
ba3zoBbIli Tapud 2.2.1.6
BanaHcoBbIn nnaTex 2.12.1.6
beperosas aKcKkypcua 2951
BecnocagoyHbivi nepenet 2.8.1.12
busHec-nyTewecTBEHHUK 2.1.5
BunetHoe obcnyKnBaHue 2.4.1
BpoHnpoBaHMe mecTa 2.2.19.1
Busosas nHdopmaums 2.8.1.15.1
BusoBoe ob6cnyKunBaHue 2.4.3
BHewwHAA KatoTa 2.2.1.151
BHyTpeHHAA KatoTa 2.2.1.15.2

Bpemsa Havana perncrtpauymm 2.13.2



Bpema nocaakm

Bpema npmbbitna

Bpemsa ybbiTna

Mva-nepesoaymnk

JOvpekTop Kpyusa

JlorosBop nepeBo3kun

JoroBopHasa 0TBETCTBEHHOCTb

3a4aToK

3aperncTpmpoBaHHbIN barax

3awmTa OT HenaaTexxecnocobHoOCTH

NHbopmaumsa o KAIMMaTUYECKMX YCA0BUAX
NHbopmauma o mecTax HasHaYeHUsA

NHbopmaums o nopsake Bbesaa B CTpaHy
NHbopmauma o cocToaHUN 340P0OBbA N BaKUMHALUK
NHbopmauma 0 TUMMYHBIX 4ONOAHUTENbHbIX Pacxoaax
NHpopmaums 06 ycnoBusax ana 3aHATMA CNOPTOM M OTAbIXa
KatamapaH

KaTtep Ana oHEBHbIX NPOrynoK

KatoTa

2,133

2.8.1.6

2.8.1.5

235

2.3.10

2.2.14

2.11.1.4

2.12.15

2.2.1.8.3

2.6.2

2.8.1.16

2.8.1.2

2.8.1.15

2.8.1.15.2

2.8.1.18

2.8.1.17

2.2.1.13.9

2.2.1.13.4

2.2.1.15



KatoTa ¢ BMaom Ha atpuym 2.2.1.15.3

Knaccel nepeBo3oK 2.2.15
KoHcynbTMpoBaHue no typy 2.8.1.19
KomnneKcHbIn Typ 2.8.1.21
Kpyus 2.9.5
KpyusHoe cygHo 2.2.1.13.2
/Iy, 3ameHAtoLLLee NyTewecTBEHHMKA 2.11.1.3
MaKcumanbHOe KOAMYeCcTBo nyTewecTBEHHUKOB 2.11.1.2
MapuwpyT 2.8.1.8
MecTHbIl NpeacTaBUTeNb 234
MwuHMManbHOE KONMYEeCTBO NyTelecTBEHHUKOB 2.11.1.1
MuHUManbHoe/MakcumanbHoe npebbiBaHue 2.2.1.7
MwuHMManbHoOe CTbIKOBOYHOE Bpems 2.2.1.11

KoHcynbTaHTlAOC: NpumeyaHue.
B oduumanbHOM TekcTe [AOKYMEHTa, BMAMMO, JONylleHa onevaTka: WMMeeTcA B BUAY MNYHKT
2.2.1.13.11, a He nyHKT 2.2.1.13.1.

MoTopHasa axTa 2.2.1.13.1
Havano nytewecTtsua 2.8.1.3.1

HaueHKa 3a oAHOMECTHbIN HOMep 2.12.1.2



HaueHKa/cknaKa 3a mecto oTnpasaeHua
Hu3Ko3aTpaTHbIN peic

Hopma 6araxa

O3HaKOMUTENbHbIN TYP

OKOHYaHMe nyTelecTBus

OpraH13aTop TYPUCTCKOro 06CaYKMBaHWNA/NOCTaBLLMK TYPUCTCKUX YCAYT
OcmoTp gocTtonpumeyaTesibHOCTEN
OTcyTCcTBME NyTELeCcTBEHHMKA
MaHopaMHbIN Typ

Macca*knpckoe cyaHo

MnaH-rpadumk nyTewecTsmn

MnaTa 3a pacTopr*KeHMe AoroBopa

Moesa an1a NnepeBo3KN aBToMobunen, 060py[0BaHHbIN CNanbHbIMW BaroHaMM
(aBTOnoe3n)

Moe3aka Ha Kopabne

MNomoub BO BpemsA nyTeLllecTsnsa
MoouwputensvHbIn Typ
MNocetutennb

MoceweHne 06bEKTOB

MpeasapuTenbHoOe pesepBupoBaHne

2.12.1.3

2.8.1.24

22181

2.10.4

2.8.1.3.2

251

2.10.1

2.11.6

2.10.5

2.2.1.131

2.8.14

2.11.5

2.2.1.141

294

231

29.1

2.1.6

2.10.2

2.11.2.1



MpuHMmaloLwwee 1Muo

MposBoaHUK

MporynoyHbIN KaTep ¢ KatoTamu
MpoaonKMTEeNbHOCTb NyTewwecTBuA
MpogonKnMTeNnbHOCTb NonAeTa
MpomeXKyTo4Hasa OCTaHOBKA

Mpamoit peic

MyHKTbl OTRPaBAEHMA N BO3BPALLEHMA
MyTewecTtBeHHUK

MyTewecTBMA U TYPU3M

PacToprkeHne goroBopa opraHM3aToOpPOM TYPUCTCKOro 06CayKMBaHUSA
PacTtoprkeHune goroBopa nyTelecTBEHHUKOM
PesepBupoBaHue Typa

PerynapHble nepeBo3KM

PyyHasa knagb

CamocTosaTeNnbHbIN TYp

CBepxHOPMaTMBHbIN Harax

CoBMECTHbIN peinc

CneumanbHbIi Typ

2.3.7

2.3.8

2.2.1.13.3

2.8.1.3

2.8.1.7

2.8.1.9

2.8.1.13

2.8.1.14

2.1.3

2,11

2.11.7

2.114

2.11.2

2211

2.2.1.8.2

2.8.1.25

2.2.1.84

2.2.1.12

2.8.1.23



CnopTWBHBIIN MHCTPYKTOP
CrommocTb Typa

CroAaHKa B nyTH

CrtpaxoBaHue TypuUCToB
CTbIKOBOYHan NepeBO3Ka

CyaHO Ha BO34yLLHOW NoayLliKe
CyaHO Ha NOABOAHBIX KPbINbAX
TeHpep

TpaHchep

TpelinepHoe cyaHo (ponkep)
TpumapaH

Typ

Typ 4na CTUMYNMPOBAHNUA NPOAAXK
TypareHT/TypareHTCcTBO

Typuct

TypucTcKkoe obcnyKuBaHUE/TypUCTCKUE YCayTu
TypucTckaa bpowtopa

TypucTckaa AOKyMeHTaumA

TypUCTCKME Ce30HbI

2.3.9

2.12.1

2.8.1.10

2.4.2

2.8.1.11

2.2.1.13.7

2.2.1.13.8

2.2.1.13.12

2.2.1.10

2.2.1.13.6

2.2.1.13.10

2.10.3

2.9.2

2.7.1

2.1.4

2.2

2.8.1.1

2.131

2.12.1.4



TypuCTCKMIA Bayyep

Typ-meHegKep

Typonepartop

TypconpoBOXAatoLLNi

YcnoBuMA TYPUCTCKOro A0roBopa
YcTonumnBbIi TYpmusam

dopc-maxkop (06cTOATENBCTBO HENPEOAOAMMON CUNDI)
YapTepHble nepeBo3Kku

YenHOYHbIE NepeBO3KU

JKCTpeHHoe pe3epBMpoOBaHuNe
IKCKypcua

DKCKypCKA N0 ropoay M OKPECTHOCTAM

DKCKYpPCUA C IKCKYPCOBOAOM

2.13.11

2.3.2

2.6.1

233

2.111

2.1.2

2.11.8

2.2.1.2

2.2.13

2.11.2.2

2.8.1.26

2.9.3

2.10.6




