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MNpeauncnosue

Uenn n npuHuMnbl cTaHaapTusaumm B Poccuiickon depepaumm yctaHosseHbl deaepanbHbiM
3aKOHOM OT 27 aeKkabps 2002 r. N 184-®3 "O TeXxHUYECKOM peryiMpoBaHnn”, a npasmaa NpuMeHeHus
HALMOHaNbHbIX CTaHAapToB Poccuinckoit Pepepaumm - FOCT P 1.0-2004 "CraHgapTmsauma B Poccmitckoit
depepaunn. OCHOBHbIE NOIOKeHMA".

CBefgeHusa o ctaHgapTe

1. Pa3spabotaH  OTKpbITbIM  aKUMOHEpPHbIM  obwectBOM  "BCEPOCCUMCKMIA  HAy4yHO-
nccnefoBaTeNlbCkUM UHCTUTYT cepTudunkaymm" (OAO "BHUUC") n Hekommepyecknm napTHEPCTBOM
"HauMoHanbHbIM LEeHTP He3aBUCUMOWM 3KCNepTr3bl'.

2. BHeceH TexHMYECKMM KOMMUTETOM MO cTaHaaptu3aumm TK 199 "TypucTckue ycnyru u ycayrm
cpeacTB pasmelleHuns".

3. YtBepaeH v BBeaeH B aelcteue lMpukasom PepepanbHOro areHTCTBA MO TEXHUYECKOMY
peryanmpoBaHuto U meTponornm ot 18 aekabps 2011 r. N 734-cr.

4. BBepeH Bnepsble.

NHdopmauma 06 M3MEHEHUAX K HaCcToALLeMYy CTaHAAPTy Ny6/MKyeTca B eXerogHo u3gaBaemom
MHPOPMaUMOHHOM YyKasaTene "HaumoHanbHble CTaHAapTbl", a TEKCT WU3MEHEHWI W NOMpPaBoOK - B
e)emMecAYHO M34aBaemblX MHOOPMAUMOHHLIX YKasaTenax "HauuoHanbHble cTaHaapTbl". B caydae
nepecmoTpa (3ameHbl) MM OTMEHbl HACTOALLEro CTaHAAPTa COOTBETCTBYlOLLIEE yBeAOMAeHWe byaert
onyb/IMKOBAHO B EXXeMeCAYHO M3[aBaemMomM  MHPOPMaLMOHHOM  yKasaTesne "HauMoHanbHble
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ctaHgapTbl". CooTBeTcTBylOWAA WHPOPMaUMS, YBEOOMJIEHME M TEKCTbl pPasMeLLaloTca TaKKe B
MHPOPMALMOHHOM cucTeme obLLero Nosb3oBaHUA - Ha odmumanbHoOM caiite PedepanbHOro areHTCTBa
Mo TEXHNUYECKOMY PEryIMPOBAHUIO U METPOIOTMN B CETU IHTEPHET.

1. OBJIACTb NPUMEHEHUWA

Hactoawmit ctaHgapT ycTaHaBanBaeT obwme TpeboBaHUA K TYPUCTCKMM yCyram, OKa3blBaeMbIM
TYPUCTCKUMM areHTCTBaMM (ganee - TypareHTamu).

CtaHOapT pacnpoCTpaHAETCA Ha YCAyrM TypareHTOB, OKa3blBaeMble TypPUCTaM HOPUANYECKMMMU
NNLUAMM  HE3aBUCMMO OT WX OpraHM3auMoOHHO-NpaBoBon ¢opmbl U GOpMbl  COBCTBEHHOCTM W
WHAMBUAYANbHBIMW NPEANPUHUMATENAMM.

Ha ocHoBe HacToAwero craH4aptTa MOryT paspabaTbiBaTbCA HOPMATUMBHbIE [AOKYMEHTbI,
yCTaHaBAMBatowme TpeboBaHMA K KOHKPETHbIM YCayram TypareHToB, B TOM 4MC/Ae CTaHAapTbl
OpraHM3auni - UCNONHUTENEN TYPUCTCKUX YCAYT.

2. HOPMATUBHbIE CCbIJTIKA

B HacToALWEM cTaHAApTe MCNOAb30BaHbl HOPMATMBHbIE CCbIIKU Ha cieaytolme CTaH4apThI:

FOCT P 50644-2009 TypucTckue ycnyru. TpeboBaHus no obecneyeHuto 6€30nacHOCTM TYPUCTOB

FOCT P 50681-2010 TypucTtckue ycnyru. [poeKkTmpoBaHme TYPUCTCKUX YCAYT

FOCT P 50690-2000 Typuctckue ycnyru. Obwue TpeboBaHuA

FOCT P 53522-2009 TypuCTCKME N IKCKYPCUOHHDbIE ycayrn. OCHOBHblE NONOXKEHMA

FOCT P 53997-2010 Typuctckue ycnyru. UHdopmauma ana notpebutenein. Obuwme TpedbosaHus

FTOCT P 53998-2010 TypucTckue ycayrn. Ycayrm Typusma gaa J0Aen € OorpaHMYeHHbIMU
dunsnyeckMmmn Bo3mokHoctamun. Obume TpeboBaHuA.

Mpumeyarue. Mpy NOAb30BAHUM HACTOALLMM CTaHAAPTOM LienecoobpasHO NpoBepuUTb AencTeue
CCbIJIOYHbIX CTaHAAPTOB B MHPOPMALMOHHON CUCTEME OBLLEro nosb3oBaHMA - Ha odMUMaibHOM caliTe
depnepanbHOro areHTCTBa N0 TEXHUYECKOMY PEry/MpOBaHUIO U METPOJIOTMN B CETU MHTEpHEeT nam no
eXXerogHo usgaBaeMomMy WHGOOPMAUMOHHOMY YKasaTento "HauuoHanbHble cTaHZapTbl', KOTOpbIi
onyb/iMKOBaH MO COCTOAHMIO Ha 1 AHBapA TeKylWero roga, M MO COOTBETCTBYHOLIMM €XerogHo
nsgaBaembiM MHOOPMALMOHHBIM YKasaTenam, onyb6/IMKOBaAHHbIM B TeKyllem roay. Ecam ccblnoyHbIn
CTAaHAAPT 3aMeHeH (M3MeHeH), TO NpPYM NOAb30BAHWW  HACTOAWMM  CTAaHZAPTOM  cieayet
PYKOBOACTBOBATLCA 3aMEHAIOWMM (M3MEHEHHbIM) CTaHAAPTOM. EC/IM CCbINOYHBIN CTaHAAPT OTMEHEH
6e3 3aMeHbl, TO MNOJIO)KEHWE, B KOTOPOM [JaHa CCblIKa Ha Hero, NPUMEHAETCA B 4acTu, He
3aTparnBaloLLLEel 3Ty CCbIJKY.

3. TEPMWHbI 1 ONPEAENEHNA

B HacToswem cTaHAapTe NpuMMeHeHbl TepMUHbl No PegepanbHomy 3akoHy "O6 ocHoBax
TYpUCTCKOM aeatenbHocTn B Poccuiickont ®epepaumn”, TOCT P 53522, a TaKKe cneaytolime TePMUHbI C
COOTBETCTBYOLWUMU ONpeaesieHUAMM:

3.1. TypareHTCTBO (TypareHT): OpUAMYECKOE NULO WUAU WUHAMBWUAYANbHbIN NpeanpuHUMaTENDb,
OCyLLeCcTBAAOWME OeATe/NIbHOCTb MO  MPOABUMMKEHUIO UM peanus3auumn  TypUCTCKOTO  MPOAyKTa
(Typnpoaykta) u/uamM oTaenbHbIX TYPUCTCKMX YCAYr Ha OCHOBAaHMM [OroBOPa, 3aKNHOYEHHOro ¢
TyponepaTtopom, cGOpMUPOBABLLMM TYPMPOLYKT.

3.2. MNpoaBukeHne TYPUCTCKOTro NPOoAyKTa TypareHTOM: KOMMIEKC Mep, MPOBOAMMbIX TypareHTom
B COOTBETCTBMM C [OrOBOPOM, 3aK/IHOYEHHbIM C TypornepaTtopom, CHOPMMPOBABLUMM TYPNpPOAYKT,
HaMpaB/IeHHbIX HA peasn3aumnio TYPnpoayKTa.

MpumeyaHne. K NpoaBMMKEHWUIO TYPUCTCKOrO MNPOAYKTA TypareHTOM OTHOCAT: AeATeNbHOCTb B
061aCcTV peKnambl, y4acTve B CMeLManvM3MpPOBaHHbIX BbICTAaBKAX, APMApPKax, OpraHM3aLmio TYPUCTCKMX
MHPOPMALMOHHDBIX LLEHTPOB, U34aHUE KaTanoros, OyKNeToB, pasmelyeHne nHpopmaLmm o TypnpoaykTe
B CpeAcTBax MaccoBon MHGopmaLmm 1 T.0.

3.3. Peanu3auma TYPUCTCKOro MPOAyKTa TypareHTOM: AeATe/bHOCTb TypareHTa Mo 3aK/AluYeHuto
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OOroBOPOB O peanunsaumm TYPUCTCKOro MPOAYKTa C TYPUCTAMM UM UHbIMM 3aKa3uMKamMM TYPUCTCKOTO
NPOAYKTa, NpeaoCcTaBAeHU0 UM HeobxoaMMOoN U 4OCTOBEPHOM MHPOPMALMM O TYPNPOAYKTE.

3.4. AreHTCKMI [0roBOp: AOrOBOP O peanusauum TYpnpoayKTa, 3aK/AKUYEHHbIN TypareHTom C
TyponepaTtopom, cGOpMMPOBABLLMM TYPMPOAYKT.

3.5. Tpouecc 06CNYKMBAHMA: COBOKYMHOCTb OMEpPaLWil, BbIMNOJHAEMbIX TypareHTOM Mpwu
3aKIOYEHMN JOTOBOPA O peanu3aumm  TYpnpoayKTa WAM  OTAENbHbIX  TYPUCTCKUX  YCAYF C
TYPUCTaMM/IKCKYPCAHTAMM U/MAN MHBIMM 3aKa3uMKamMu.

3.6. YcioBua 06CnyKMBaHUA: COBOKYNMHOCTb GaKTOPOB, BO3AENCTBYIOLNX Ha TYpUCTa/3KCKypcaHTa
B NPOLLEeCCe OKa3aHuWA yCayr TypareHTaMu.

3.7. ®paHyali3uHr (OOroBOp KOMMEPYECKOM KOHLEeccuu): npesocTaBieHWe TyponepaTtopom
(bpaHuaiizepom) TypareHTy (dbpaHyaian) KOMNNEKCa WCKAOUUTENbHbIX npaB  (PppaHwusbl) Ha
NCNONb30BaHNE 0OBHEKTOB UHTENNEKTYAIbHOW COBCTBEHHOCTU (PUPMEHHOE HaMMEHOBAHME, TOBAPHbIN
3HAK M T.N.) ANA OKA3aHWA yCAyr noj, MApKoW AaHHOro TyponepaTopa Ha YCAOBUAX, YCTaHOBAEHHbIX
O0roBOPOM.

4. BNAObl YCNYT TYPATEHTOB

4.1. Ycnyrn TypareHToB NoApasaenstoT Ha cieaytolme BUAbI:

- NPOABUMKEHWNE TYPUCTCKOTO NPOAYKTa;

- BpOHMPOBaHME TYPUCTCKOrO NPOAYKTa;

- peanusauma TYPUCTCKOro NpoayKTa;

- BpOHNPOBaHME OTAENbHBIX TYPUCTCKUX YCAYT, B TOM YMUCN1E€ SKCKYPCUMOHHbIX;

- peanusauma oTaeNbHbIX TYPUCTCKMX YCAIYT, B TOM YMCJI€ SKCKYPCUOHHDIX;

- [OCTaBKA TYPUCTCKMX AOKYMEHTOB, BMAETOB Ha TPAHCNOPT pPas/IMYHbIX BUOOB, BUNETOB Ha
pa3BaeKaTesibHble, CMOPTUBHO-3PE/ILLHbIE U [OCYTOBbIE MEPONPUATHUS;

- npefocTas/iieHne TypucTam/aKCKypcaHTam HeobxoAMmoW M AocToBepHOW uHdopmaummM o
TYPNPOAYKTE UK OTAENbHBIX TYPUCTCKUX YCAYrax, YCAOBUAX NyTEWecTBUA, CTpaHe (MmecTe) BpeMeHHOro
npebbiBaHuA;

- Mpo4une ycnyru.

4.2. BpoHMPOBAHWE W peanu3aumsa TypareHTOM TYPUCTCKOrO NpPOoAyKTa, CcHOPMMPOBAHHOTO
TyponepaTopom, COCTOAT U3 C/ieayHoLMX 3TAMNOB:

- npegoctaBneHne WHGOpPMaUUM O peannsyeMomMm TYPUCTCKOM MNPOAYKTE M TyponepaTtope,
cbopmmnpoBaBLIEM AAHHbBIA TYPNPOAYKT;

- npepoctaBneHne WHbopmauum 06 yCNOBUAX MyTelecTBUs, CTpaHe (mecTe) BpemeHHOoro
npebbiBaHus;

- NPUHATUE 3aKa3a (3asBKM) U BPOHUPOBaHUE TYPNPOAYKTa;

- 3aK/It0YEHME A0r0BOPA O peannsaumm TypnpoayKTa;

- CTpaxoBaHWE TYPUCTOB N 3KCKYPCAHTOB;

- npoBefieHMe pacyeToB C TypUCTaMU/3KCKYpCaHTaMKM MO 3aK/JOYeHHbIM [A0roBopam U
odopmMneHne [OOKYMEHTOB, MNOATBEPXKAAMOWMX ONNaty, B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumnu;

- NpOBeAEHNE MHCTPYKTaXKa TYPWUCTOB M 3IKCKYPCAHTOB, B TOM uucie no cobntogeHuio mep
6e30MacHOCTM, O NopaaKke ob6palleHUs B MeAMUMHCKUE Y4YpeskAeHMA W CTpaxoBble (accMcTaHcKue)
KOMMaHUK B CTpaHe (MecTe) BpeMeHHoro npebbiBaHus;

- NpegocTaBieHMe NHbopMaL MM O NopaaKke opopMaeHMA U NoLAYM AOKYMEHTOB A/1A MNOJyYeHus
OEeHEeXHbIX cpeAcTB (BO3BpaT 3a HeyKasaHHble yCayrM, BoamelleHue yuwepba) B caydyae HEUCNONAHEHUSA
WAN  HeHaa/erKallero WCNosIHeHUs TyponepaTopom 06A3aTenbCcTB MO AOrOBOPY O peanvsauuu
TYPNPOAYKTa;

- NpegocTaBieHe NHbopMaL MM O NopaaKke opopMaeHMA U NoJaYM AOKYMEHTOB A/1A NOJyYeHUs
3KCTPEHHOM MOMOLLM MPU BO3HUKHOBEHUU YpPEe3Bbl4aMHbIX CUTyaUUii U B CNy4ae HEUCMNONHEHUA UK
HeHa/1exallero UCNoJIHEHUA TyponepaTopom 06a3aTeIbCTB NO AOr0OBOPY O peanvsaumnm TYpPnpoayKTa.

4.3. BpOHUpPOBAHUE N peanm3aLma TYPareHTOM OTAENbHbIX TYPUCTCKMUX YCAYT BK/OYAIOT:

- 6poHMpoOBaHNE, opopMAEHMNE N peanm3aumnto BUNEToB Ha NaccaXKMpPCKUN TPAHCNOPT PasINYHbIX
BUAOB;



- BpOHMPOBaHME TPAHCMOPTHbIX CPEACTB A5 OCYLLECTBAEHUA NYTELECTBUIA U IKCKYPCUN;

- BpOHNPOBaAHME MECT B FOCTUHMLLAX U UHbIX CPEACTBAX Pa3meLLeHMS;

- BpoHMpOBaHME K peannsaLmio BUNETOB Ha pPasBaeKaTeNbHble, CMOPTUBHO-3PENULLHbIE U ApYyrUe
[0CYyrosble MeponpuATUA Pas3INYHbIX BUAOB;

- BPOHMPOBAHME M pPeanM3aun0 IKCKYPCUOHHbIX YCAYr, B T.4. YCAYr 3KCKYPCOBOAOB, FMA0B U
r'MA0B-NepeBoaYNKOB;

- BpoOHMpOBaHME NMOMELLEHWNI ANA OpraHU3aLUnK AeN0BbIX BCTPEY, CEMUHAPOB, KOHbepeHUun m
np.;

- BpOHMpOBaHME [OMONHUTENbHbIX YCAYr ANA OpraHM3auuuM AeNoBbiX BCTPeY, CEMWHAPOB,
KOHdepeHLMN.

4.4, NocTaBKa TYPUCTCKUX OOKYMEHTOB, BMAETOB HA TPAHCMNOPT pas/iNyHbIX BMAOB, OBUAETOB Ha
pa3B/ieKaTe/bHble, CMOPTUBHO-3PE/INLLHbIE U AOCYrOBble MEPONpPUATUA OCYLLEeCTBAAETCA TypareHTOM B
COOTBETCTBUM C 3aKa3amu (3asBKaMM) TypPUCTa, IKCKYpCaHTa U/MAN MHOTO 3aKa3umKa.

4.5. Mpoymne ycayrmn TypareHTa BKAOYaloT:

- copericteme B 0GOpMIEHNN BbE3LHbIX U Bble34HbIX JOKYMEHTOB;

- MHPOPMaALIMOHHO-PEKTAMHbIE YCYTH;

- KOHCY/IbTaUMOHHble (KOHCAnTUHrosble) U apyrne ycnyrm B cootBetctBum ¢ TOCT P 53522,
nogpasgenpt 5.13 - 5.16.

4.5.1. OTgenbHble yCcayrn TypareHTa MOryT He BXOAUTb B CHOPMMPOBAHHBLIA TyponepaTtopom
TYPUCTCKUIT NPOLYKT.

4.5.2. MNepeyeHb NPOYUX YCAYr TypPareHTOB MOXKET ObiTb paclUMpeH B 3aBUCMMOCTU OT 3anpocoBs
TYPUCTOB, 3KCKYPCAHTOB W/UAN UHbIX 3aKa34YMKOB.

5. OBLWME TPEBOBAHUA K YCIYTAM TYPATEHTOB

5.1. TypareHT o006f3aH yBeAOMWUTb O Hayaje OCYLIECTB/IEHUA CBOEN [AeATe/IbHOCTU OpraH
rocy4apCcTBEHHOM BaCTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon deaepaunm [1].

5.2. TypareHT npegocTaBndeT ycayrm no peanusauum TYPUCTCKOrO NpPOAyKTa Ha OCHOBaHUK
3aK/HOYEHHOFO B NUCbMEHHOM d¢opme [oroBopa C Typonepatopom, cHOPMMPOBABLUMM AaHHbIM
TYPRNPOAYKT.

OCHOBHbIMW BUAAMU AOrOBOPOB ABAAIOTCA:

- areHTCKMiA A0roBop,

- JIOrOBOP KOMMEPYECKOMN KoHLeccum (bpaHYansnHr).

5.3. TypareHT MOXKeT 3ak/i4yaTb [0roBOpbl Ha peannsaumio OTAEe/bHbIX TYPUCTCKUX YCayr
(pasmelleHne, NpoxuBaHMe, NUTAHUE, TPAHCMOPTHOE M 3KCKYPCMOHHOE O6C/yKMBaAHWE TYpUCTOB U
3KCKYPCaHTOB M Ap.) ¢ 06bEKTAaMM TYPUCTCKOM WUHAYCTPUKM, C BAAAENbLAMW TPAHCMNOPTHbLIX CPEACTB,
TPAHCMOPTHLIMWU NPEANPUATUAMM U APYTMMU OpraHM3aUMAMM, a TakKKe cybareHTCKMe A0roBopbl, eciu
3TO NPeAyCMOTPEHO AOFOBOPOM C TYPONepaTopOM.

5.4. CopepraHue A0roBopa, 3aK/AHUYEHHOrO MeX Ay TYpareHToM M TyponepaTtopom, TYpareHTom u
npeanpuUATUAMU U OpraHM3aunaMM TYPUCTCKOM MHAYCTPUM, OOMKHO COOTBETCTBOBaTb TpeboBaHWAM
3aKoHoaaTenbcTBa Poccuiickon degepaunn B chepe Typusama [2], [3] 1 HOpMaTMBHbLIX NPABOBbLIX aKTOB U
OOKYMEHTOB.

B 3akno4eHHOM fJoroBope AOJIKHbI ObiTb onpeaeneHbl nNpaea, 06A3aHHOCTM M npeaenbl
OTBETCTBEHHOCTM KaXKAOoM U3 CTOPOH, a TaKXe NopAfoK npenocTaBieHma MHopmMmaLmMm o TypnpoayKre
WAW  OTAENbHOM TypucTCKOM ycnyre B ob6beme, obecneymBaloWEem TypuUCTam/3KCKypcaHTam
BO3MOXHOCTb MPaBW/IbHOIO BblbGoOpa.

5.5. TypareHT oCyLLecTBASET peanu3aumnto TYPUCTCKOro MpPoAyKTa OT MMEHW U MO MOPYYEHULo
TyponepaTopa, a B Cy4asx, NpeayCMOTPEHHbIX LOFOBOPOM C TYPOMNEPATOPOM, - OT CBOEIo MMEHMU.

5.6. TpeboBaHMa K WHbOpMAUMM O peannsyemom Typrnpoaykte U TyponepaTope,
chopmupoBaBLLEM TYPNPOAYKT

5.6.1. TpeboBaHMA K coaepxXaHWio WHPopMauMm aAna noTpebutenen onpeaenstoTcs
3aKoHogaTenbctBom Poccuitckon Pepepaumn [2], [4], [5], [6], npaBunamm oOKasaHuAa ycayr no
peanusaunu Typnpoaykta [7], FOCT P 53997.

5.6.2. TypareHTbl 3a61aroBpeMeHHO NpeaoCcTaBAAOT TYPUCTaM WKW MHbBIM 3aKaszuMKam MOJHYHO,



HeobXxoaMMyl0 M AO0CTOBEPHYD MHOOPMAUMIO O TYPNpPOAYKTE W TYPUCTCKUX YCAYyrax, BXOAALMX B
TYPUCTCKUIA NPOAYKT.

NHbopmauma o TypuUCTCKOM NpPOAYyKTE [O0/KHA COAEpPrKaTb CBeAEeHMA O MoTpebuUTenbCcKux
CBOMCTBax (KayecTBe) TypUCTCKOrO MNpPOAyKTa, Mporpamme npebbiBaHUs, MaplupyTe U YCI0BUAX
nyTewecTsuns, BKAOYaa MHOOPMALMIO O CPEACTBAX Pa3sMELLeHWs, YCNOBUAX MNPOXKMBaHUA (mecTe
HaxOXAEeHNA CpeacTBa pPasMeLLEeHUs, ero KaTeropuu), opraHM3aumm NUTaHuA, ycayrax no nepeBosKe
TYPUCTOB B CTpaHe (mecTe) BpemMeHHOro npebbiBaHUS, O Ha/AMYMKM 3KCKypcoBoaa (rmuaa), rmpa-
nepeBoAYMKa, MHCTPYKTOPA-NPOBOLAHMKA, @ TaKKE AONONHUTENbHbIX YCAYrax.

5.6.3. TypareHT posxeH WHGOPMMPOBATL TypucTa 06 MCNONHUTENE TYPUCTCKUX YCAyr -
TyponepaTtope, chopmMmmnpoBaBLIEM TypPNpPoayKT. MHPopmaLma o TyponepaTope A0MKHa BbiTh foBeaeHa
[0 cBefeHuA TypucTa Ao 3aKA4eHna foroBopa.

Nudbopmauusa o TyponepaTope A0MKHA coAepKaTb ceaytolme ceeaeHuna:

- MONHOE M COKPALLEHHOE HaMMEHOBaHWEe, MeCTO perucTpauumn (No4yToBbIA agpec, MecTo
HaxoXAeHWA) TyponepaTopa COracHO cBeAeHuam EAMHOro rocyaapCcTBEHHOMO peecTpa HpPUAMYECKUX
nng,;

- peecTpoBbIi HOMep TyponepaTopa;

- cnocobbl cBA3M € TyponepaTopom (Homepa TenedpoHoB, paKcoBs, agpec calita B MUHPOPMALMOHHO-
TENIEKOMMYHMKALUMOHHOM ceTu MHTepHET, aapec 3/IeKTPOHHOM NOYTbI, Apyrue cBegeHus);

- pa3mep ¢uHaHcoBoro obecneyeHuna, HOMep, AaTy U CPOK AENCTBUA AOroBopa CTPaXxoBaHMA
OTBETCTBEHHOCTU TypornepaTopa UaM GaHKOBCKOM rapaHTuu;

- HAUMEHOBaHMe, aapec (MecTo HaxoXAeHWs) 1 MOYTOBbLIV agpec opraHM3aunn, NpeaoCcTaBUBLLEN
dunHaHcoBoe obecneyeHMe, a TaKKe COOTBETCTBYHOLIME HOMepa TenepoHOB M agpeca CalToB B
MHGOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTn MIHTepHeET;

- OaHHble O YNEHCTBE TyporepaTopa, OCYLLEeCTBAAKOLWEro AeATe/NbHOCTb B chepe Bble3gHOro
TYypM3ma, B 06beANHEHUN TyponepaTopoBs B chepe Bble3gHOro Typmn3ma.

5.6.4. lMpwn peanusaumm TypareHTOM TYPUCTCKOro NPOAYyKTa OT CBOEro MMEeHW TypareHT A0JIKeH
npeaocTaBuUTb TYPUCTY CAEAYIOLLYIO MHOPMALMIO:

- 0 CBOMX MOJIHOMOYMAX COBepLIaTb topuamnyveckne M dakTUYeckne AeUCTBMA MO peanmsaumu
TYPUCTCKOro NPOAYKTa;

- NMOJIHOE W COKpaLLEHHOE HaMMeHOoBaHWe, agpec (MecTo HaxoXKAeHus) U MOo4YTOBbIA ajpec
(MHAMBMAYaNbHbIE NPEANPUHMMATENM YKa3bliBalOT MOAHOE HaMMEHOBAHWE W afApec Ha OCHOBAHWUM
cBefeHnn EgMHOro rocyapcTBEHHONO peectpa UHAMBUAYANbHbIX NpeanpuHUMaTeneit);

- 0 TOM, YTO /INLLOM (MCNONHUTENEM), OKA3bIBAIOLLMM TYPUCTY M/UAN MHOMY 3aKasuMKy yCayru no
[0roBOpY O peann3aunmn TYpPUCTCKOro NPoAyKTa, ABAAETCA TyponepaTop;

- O BO3MOHOCTM TypuCTa MNONYYUTb CTPAxOBOE BO3MELLEHME MO [JAOroBOPY CTPAxXOBaHMA
OTBETCTBEHHOCTU TyponepaTopa WAW ynnaTy AEeHEXHOW CyMMmbl NO GAaHKOBCKOW rapaHTUM B CAy4vasx,
npeAycMOTpPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickoit depepaumm [2];

- O BO3MOXHOCTM 06pPaTUTLCA 33 OKa3aHMEM IKCTPEHHOW MOMOLWM C YKasaHMeM CBeAeHUin o6
0b6beanHEHNN TyponepaTopoB B chepe Bble3ZHOTO Typuama M O cnocobax cBs3M ¢ HMUM (HOMepoB
TenedoHoB, paKcoB, aapecoB 3NEKTPOHHOM MOYTbI U APYIrUX CBEAEHWNI).

5.6.5. TypareHT 06f3aH CcBOeBpeMeHHO WHPOPMMPOBaATb TypUCTa O TOM, 4YTO HecobntoaeHue
TYPUCTOM YKa3aHWA U UHble OBCTOATENbCTBA, 3aBUCALME OT NOTPebutena, MoryT CHU3UTb KayecTBo
TYPUCTCKOro NPOAYKTa UK NOBAEYb 33 CO60N HEBO3MOXKHOCTb OKa3aHMUA YCAYT, BXOAALLMX B TYPUCTCKUIA
NPOAYKT, B CPOKM, YKa3aHHble B JOrOBOPE O peasiM3auum TYPUCTCKOTo NPOAYKTa.

5.6.6. 3a HenpepoCTaBaeHME CBOEBPEMEHHOM U AOCTOBEPHOM MHGOPMALLMM MU NpeaocTaB/eHme
HEeA4O0CTOBEPHOW, HENoNHOW MHPOPMALUK  TYpUCTY W/MAM  MHOMY 3aKasuMKy O TYPUCTCKOM
NPOAYKTE/TYPUCTCKMX YCAYrax HecyT OTBETCTBEHHOCTb KaK TyponepaTtop, Tak M TypareHT B COOTBETCTBMM
C YC/IOBUAMM J0rOBOPA, 3aK/IIOYEHHOTO MEXAY HUMMU.

5.6.7. B cayyae ecnu TypareHT SBAAETCA YNEHOM OOLWLeCTBEHHOW opraHvsaumuM u/wman
npodeccnmoHanbHOro 0b6beauHEHUA TypareHTos, MHGOPMALMA O TaKOM OObEegUHEHUM U YCNOBUAX
UNEHCTBA B Hel A0/IXKHA A0BOANUTLCA A0 TYPUCTOB M/UAN IKCKYPCAHTOB.

5.7. TpeboBaHMA Npu NPUHATAM 3aKa3a U BPOHMPOBAHMM TYPUCTCKOTO NPOAYKTa/TYPUCTCKUX yCayr

5.7.1. 3aKka3 Ha npuobpeTeHne TYpPUCTCKOrO MPOAYKTa OT TYPUCTOB W/MAM WMHbIX 3aKa3uMKOB
NPUHMMAETCA, KaK NPaBuUao, B MMCbMeHHON popme M odbopmnseTca B BUAE 3as8BKM HA BpOHMpOBaHMe



WK B BUAE NpeaBapuUTeNbHOTo A0roBopa.

3aKka3 (3anBKa) Ha OpPOHMPOBAHME MOMKET ObITb MPUHAT TypareHTOM B (GAKCUMUABHOM,
aneKkTpoHHom Buge (e-mail) nan B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceT UHTepHeT (on-line
6poHUpoBaHME). B Takux cayyanx 3asBKa UAM NpeaBapuUTe/bHbIA LOrOBOP NOANMUCHIBAOTCA CTOPOHAMMU
B 3/IEKTPOHHOM ¢opmMe M MO COrMalleHU0 CTOPOH B AasibHelwem MoryT 6biTb odopmieHbl B
NMUCbMEHHOM BUAE.

5.7.2. B 3aABKe wAu npegBapuTeslbHOM A0roBope YKa3sbIiBAlOTCA YC/A0BMA, NO3BOAAOWME
YCTaHOBUTbL NpegMeT U ApyrMe CyLLeCTBEHHble YC/N0BMA [0roBopa (MaplpyT MyTewecTsus, Bua
TPaHCMopTa, KaTeropuio CpeacTBa pasMelLeHUs, CBeAeHMAa O TypucTax M Np.), a TaKKe CpPOoKu
3aKNH0YEHMA CTOPOHAMM LOFOBOPA O pPeasin3aLmm TYpUCTCKOro NPoayKTa.

PekomeHayemasa ¢opma 3aaBKM (NpeaBapuUTEIbHOIO AOroBOpa) Ha BPOHUPOBAHME NpeacTaBaeHa
8 MpunoxeHnu A.

5.7.3.  WHble ycnoBua npepBapuTeNbHOro  AOroBopa O  peanu3auun  TYPUCTCKOro
NPOAYKTa/TYPUCTCKUX YCAYT, B TOM YMC/IE CPOK OKa3aHWA BXOAALLMX B TYPUCTCKMIA NPOAYKT OTAENbHbIX
ycnyr (Aata v Bpems Havasa M OKOHYAHWUA NyTewecTBUS, ero NPoAO/IKUTENbHOCTb U AP.), ONpeaenstoTcs
Mo COrNaleHNto CTOPOH.

5.7.4. Npun NpuUHATMM 3aKa30B (3aABOK) TypareHT He AO/XKeH AOMYyCcKaTb OPOHMPOBaHWUA CBEpPX
06bEMOB, MPeayCMOTPEHHbIX B AoroBope (oBepOyKWHra) B COOTBETCTBUM C NPUHLMNAMKU pPaboTbl,
PEKOMEHAOBAHHBIMW B  MEXKAYHAPOAHbIX TYPUCTCKMX AOKYMeHTax [8]. B cnydvae ecnm TypwucTbl
Haxo4ATCA B IUCTE OXKMAAHUSA, TYPareHT AO/IKEH PAa3bACHUTbL UM 0COBEHHOCTM JaHHOrO cTaTyca.

5.7.5. BpoHupoBaHWe TYPUCTCKOrO MNPOAYKTa Yy TyponepaTopa OCYLLECTBAAETCA C MOMOLLbIO
3NIEKTPOHHbIX CUCTEM OpPOHMpPOBaHMA, B TOM YWUC/AE C MCNONb30BaHMEM WHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceT UHTepHeT.

B Lenax npenocrtaBaeHUsa Typuctam HeobxoaMmol 1 oCcToBEPHOM MHGOPMALUK O TYPNPOAYKTE,
obecneunBatowen ero npaBuibHbIM BblbOpP, a TaKke ANA ONepaTMBHOrO OPOHMPOBAHMA MU
NnoATBEPXKAEHNA 3aKa3a (3asBKM) TypareHT MOKET UCMOJIb30BaTb CUCTEMbl BPOHMPOBAHUA HECKOJIbKUX
TyponepaTopos.

5.8. TpeboBaHMA NpuU 3aKAOYEHUN AOFOBOPA O PeaNM3aLLmMmM TYPUCTCKOrO NPOAYKTa

5.8.1. [JoroBop O peanusaumm TYPUCTCKOrO MNPOAYKTa OOPMAAETCA MeXAy TypareHToOM W
TYPUCTOM M/MUAN MHBIM 3aKa34MKOM B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuitickon deaepaumn.

He ponyckaeTcA BKAOYEHWE B [AOrOBOP O peanuMsaumm TypUCTCKOTO MPOAYKTa YCI0BUW,
YWEMAAOWMX NpaBa TYPUCTOB U/WAM MHBIX 3aKa34YMKOB MO CPABHEHMIO C YC/OBUAMM, YCTAaHOBIEHHbLIMM
depepanbHbIMM  3aKOHAMM, HOPMaTMBHbBIMM  MpPaBOBbIMM  akTamu  Poccuitickont  depepaumm,
peryampyrowmmmn oTHoLWEeHMA B 061aCTu 3aWmTbl Npas notpebuteneit [2], [4], [7].

5.8.2. [JoroBop O peanus3aumm TYPUCTCKOTO MPOAYKTa MOMXKET OblTb 0GOPMNEH B 3/1EKTPOHHOM
dbopme ¢ MCNoab3oBaHMEM CUCTEM 3aLMTbl MHPOPMALIMM B COOTBETCTBUM C 3aKOHOZATENLCTBOM [6], [9].

5.8.3. TypareHT 0653aH 0hOpPMUTb AOKYMEHTbI, NOATBEPKAAOWME ONNATY AEHEXHbIX CPeacTB
TYpPUCTamMM U/UAN UHBIMU 3aKa3uMKaMu MO AOrOBOPY O peanmsauuu TypnpoayKTa MAM No A0roBopy O
NpeaoCcTaBNeHUM OTAENbHbBIX TYPUCTCKUX YCAYT.

MpY OCYLLECTBAEHMM HANMYHbIX PACYETOB TypareHT BblAaeT TYpUCTY WU/WAM MHOMY 3aKasuuKy
6naHK CTpOroi OTYETHOCTW, MOATBEPXKAAOWMI GAKT onnaTbl B COOTBETCTBMM C 33aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumm, UAn UCNONb3YET KOHTPOIbHO-KACCOBYHO TEXHUKY.

[ns obecneyenns yao6cTBa pacyeTos 418 TYPUCTOB M/UAM MHbIX 3aKa3UMKOB TypareHTam ciegyeT
obecneunTb BOSMOXKHOCTb NPUEMA NaaTexkenl No NAacTMKOBbIM BaHKOBCKMM KapTam, Yepes naaTexHble
TEPMUHA/bI, @ TaKXe Npuem 6e3HaNUYHbIX NaaTexen NyTem MepeyncNeHUna AEeHEXHbIX CPeacTB Ha
pacyeTHbIN cyeT TyponepaTopa WKW TypareHTa, B TOM YMC/E C UCMONb30BAHUEM INEKTPOHHBIX CUCTEM
onnarbl.

5.8.4. MNocne 3akn4eHMA [OroBopa O peanunsaummn TYprnpoayKTa TypucTy Bblgaetca MamATka
TYypUCTa, B KOTOPOW npepocTaBasetcs MHGOpPMauus B COOTBETCTBUM C TpebosaHuamm FOCT P 53997,
nogpasaenvl 4.2 - 4.4, nyHkT 5.7.4.

5.9. TpeboBaHMA K CTPAXOBaHWUIO TYPUCTOB U MPOBELAEHMIO MHCTPYKTAXKA

5.9.1. Mo nopy4yeHUto TyponepaTopa TypareHT, peannsyowmnin TYpuCTCKMIA NPoayKT, obecrneymBaeT
TYPUCTCKOE CTPaxoBaHWe TYPUCTOB M/UAN IKCKYPCAHTOB.

Mo TpeboBaHMIO TypuCTa TypareHT OKa3blBaeT COAENCTBME B NPeAoCTaBAEHUM ycayr no



0bOPMNEHUIO CTPaxOBaHUSA OT WHbIX PUCKOB (cTpaxoBaHWe OT HeBble3aa, (PpUHAHCOBLIX PUCKOB,
OOMNONIHUTENIbHOE MeAMUMHCKOE CTpaxoBaHMe, CTpaxoBaHue baraxa, cTpaxoBaHWe OTBETCTBEHHOCTU
nepesg TPETbMMW NULAMMU, CTPaXxOBaHME aBTOrPa*KAAHCKOM OTBETCTBEHHOCTM M T.M.), CBA3aHHbIX C
COBepLUEHNEM NMYTELECTBUA UM SKCKYPCUMN.

5.9.2. CTpaxoBbiM MOAMCOM [AOJ/IKHbI MpeaycMaTpuBaTbCA oniata MeAULMHCKON MOMOLLM
TYpUCTam, UCX0AA U3 CYMMbl CTPAXOBOrO MOKPbLITUA, U BO3MELLEHME UX PAaCcXOA0B MPU HaCTynaeHum
CTPAxoBOro C/lyyas HEMOCPEeACTBEHHO B CTPaHe (MecTe) BpeMeHHOro npebbiBaHus.

CtpaxoBoit noamc opopmaseTca Ha PYCCKOM WM FOCYAApPCTBEHHOM A3blKe CTPaHbl BPEMEHHOTO
npebbiBaHMA TypuUCTa.

5.9.3. MopAanokK BbiNAaTbl CTPAXOBOrO BO3MELLEHMA MO AOrOBOPY CTPAaxOBaHUA OTBETCTBEHHOCTU
TyponepaTtopa AMbo ynnaTbl AEHEXKHOW CYMMbl N0 BAHKOBCKOM rapaHTUM NPOBOAMTCA B COOTBETCTBUMN C
3aKoHoaaTenbcTBOM Poccuiickoit depepaumm [2].

5.9.4. TypareHT obecrneymBaeT NpoBeaeHMe MHCTPYKTaXKa TypuCTOB, B TOM YMC/e MO cobatoaeHunio
mep 6esonacHocTu B cootBeTcTBum ¢ TOCT P 50644.

TeKCT MHCTPYKTaXKa A0/XKeH bbiTb pa3paboTaH M yTBep:KAeH TyponepaTtopom, chopMnpoBaBLLIMM
TYPNPOAYKT.

OTBETCTBEHHOCTb 3a NPOBeAEHNE NHCTPYKTAXKA TYPUCTOB HECET PYKOBOAUTENb TypareHTCTBa.

5.10. TpeboBaHWs npu NpPeaoCTaBAEHUN TYPUCTCKMX YCAyr No [OroBOopy O peanvsauuu
TYPNpoAyKTa

5.10.1. Ycnyru, npegoctaBnaemble TYPUCTY B COOTBETCTBMM C 3aK/AKOYEHHbIM A0OroBOPOM O
peanusaunmn TYpnpoayKTa, U yCoBUA 06CNYKMBAHUA TYPUCTOB AONXKHbI COOTBETCTBOBATb TPEOOBAHUAM
TOCT P 50681, nyHKT 5.3.1, BKAOYas COOTBETCTBME Ha3HayeHWto, 6e30MmacHOCTM, TOYHOCTU M
CBOEBPEMEHHOCTU UCMONIHEHUA, SPFOHOMMUYHOCTU, KOMPOPTHOCTU, MHHOPMATUBHOCTM, JOCTYNHOCTH.

5.10.2. OTBETCTBEHHOCTb 33 KayecTBO W 6e30MacHOCTb TyprnpoayKTa B COOTBETCTBUM C
3aKOHOZATe/IbCTBOM U [OTOBOPOM, 3aK/IIOYEHHBIM MEXAY TypareHTomMm W TyponepaTtopom, HeceT
Typonepatop.

5.10.3. B cayyae BO3HMKHOBEHMA B CcTpaHe (mecTe) BpemeHHOro npebbiBaHMA TypUCTOB
(3KCcKypcaHTOB) yrpo3bl 6€30MacHOCTU UX KU3HW, 300POBbA, @ TaKXKe OMaCHOCTM NPUUYMHEHUA Bpeda UX
MMYLLLECTBY TypareHT M TypuCT BrnpaBe noTpeboBaTb B cyaebHOM MopsaKke pacTOpXeHWs 40roBopa o
peanu3aunn TYPUCTCKOro NPoAyKTa Uau ero usmeHeHus [7].

5.11. TpeboBaHua Npu GPOHNPOBAHMM OTAENbHbIX TYPUCTCKUX YCAYT

5.11.1. MpuHATMe 3akasa (3asBKM) Ha BPOHUpPOBAHME OTAENbHbIX TYPUCTCKUX ycayr (ycnyr no
nepeBo3Ke, YCAyr MNUTaHWUA, YCAYr pasMelleHUs, SKCKYPCUOHHbIX YCAyr M Ap.) OcyllecTBaserca
TYpareHTom B COOTBETCTBMM € 5.3, 5.4 HacToALero cTaHaapTa.

5.11.2. BpoHMpOBaHME OTAENbHbLIX TYPUCTCKUX YCAYr NPOBOAUTCA TYPareHTOM Ha OCHOBAHMUMU
[0roBOPOB, 3aK/II0YEHHbIX TYPAareHTOM CO CpeaCTBaMM PasMeLLLeHMA, TPAHCNOPTHbIMKU NPeanpPUATUAMMN
(KomnaHuaMMK), NPeaAnNPUATUAMM NUTAHMA U OPYTUMU OPraHU3aLMAMK, NPEAOCTaBAAOWMMUN TYPUCTCKME
M CONyTCTBYIOLWME YCAYTU, YKa3aHHble B 4.3 HAcToALLero cTaHaapTa.

5.11.3. B goroBopax, 3aKAl4YaemMbiX C TPAHCNOPTHbIMU NPeanpPUATUAMU (KOMNAHUSAMU), O0KHA
6bITb NpeAycMOTPEHA OTBETCTBEHHOCTb NepeBo34YMKa 3a NpenocTaB/ieHMe NPOoe3AHbIX AOKYMEHTOB B
COOTBETCTBUM C NOATBEPHKAEHHbIM OPOHMPOBAHMEM M BbiNOSHEHWE 06A3aTeNbCTB B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoin ®eaepaumm 1 HOpMmamu MeKAYHAaPOAHOro npasa.

5.11.4. B goroBopax, 3aKAto4aembIX C NPeaNPUATUAMU U OPraHU3aLUAMMN TYPUCTCKON UHAYCTPUM,
OKasblBAOWMMM  YCAYrM  pasmMeLLeHua, nNUTaHMA, a TaKKe pasB/ieKkaTesibHble, CNOPTUBHbIE,
3KCKYPCUOHHbIE U Apyrue ycnyru, Ao/ xKHa bbiTb NpesycMoTpeHa OTBETCTBEHHOCTb MCNOAHUTENA YCAyr
33 mx 6e30MacHOCTb M KayecTBOo, B TOM YMC/le COOTBETCTBME KaTeropum cpeacTBa pasMeLleHus,
FTOPHO/BI}KHOW Tpaccbl W NAAXa TpeboBaHMAM CucTeM KaaccuduKaumm oOBEKTOB TypPUCTCKOM
WMHAYCTpUU, geicTeytowmx B Poccninckoin ®egepaumm [10].

5.12. TpeboBaHuUs Npu JOCTaBKe TYPUCTCKUX NYTEBOK, OUNETOB Ha TPAHCMOPT Pa3/IMYHbLIX BUAOB,
pasBaeKaTeNbHble, CMOPTUBHO-3pENINLHbIE U APYTUE MePONPUATUA

Mpn OKasaHMM TypareHTom YCayr no AOCTaBKe TYPUCTCKMX AOKYMEHTOB, 6MNeToB U Ap., B TOM
uncne B oduc, Ha paboume mecta, Ha A0OM, HeobxoaMmO obecrneuynTb BbiNONHEHUEe TpeboBaHWUi
TOYHOCTU U CBOEBPEMEHHOCTU UCMONHEHUA, MHPOPMATUBHOCTU, AOCTYNHOCTU AaHHbIX ycayr no FTOCT P
50681.
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5.13. TpeboBaHMA K oducy TypareHTa

Oduc (nomelLeHre) TypareHTa, OKa3blBalOWEro YCAYyrM MO NPOABUMKEHUIO M peanusaumu
TYPNPOAYKTa N OTAENbHbIX TYPUCTCKUX YCAYr, AOKEH cooTBeTcTBOBaTb TpebosaHuam MOCT P 50690,
nogpasgen 5.8.

5.14. TpeboBaHMA K NepcoHany TypareHTa

5.14.1. TypareHT pfgonxeH OblTb YKOMMNEKTOBaH MNpPodecCMOHaNbHO  MOArOTOBAEHHbIM
nepcoHanom, cnocobHbIM OCYLLECTBAATL AEATE/IbHOCTb B COOTBETCTBMM C TPebOBaHMAMM HACTOALLENO
CTaHAapTa, EgMHOro KBannMdMKaLMOHHOIO CNPaBOYHUKA AO0/IKHOCTEN PYKOBOAUTENEN, CNEUMANNCTOB,
cayKawmx "KBannduKauMOHHbIE XapPaKTEPUCTUKU A0MKHOCTEN pPaboTHMKOB oOpraHusauunii coepsol
Typm3ma" n gpyrux HOPMaTUBHbIX LOKYMEHTOB.

5.14.2. COTpyAHMKM TypareHTa AONXKHbI:

- UMEeTb COOTBETCTBYHOLLYIO NPodeccnoHabHyo NOAIOTOBKY (NepenosroToBKy) U KBaanduKaumio,
NoATBEPXKAEHHYIO AOKYMEHTaMN, 0GOPMAEHHBIMU B YCTaHOB/IEHHOM NOPAAKE;

- 3HaTb M cobAtOAaTb 3aKOHOAATENLCTBO B chepe Typu3mMa, UHble HOPMATMBHbLIE AOKYMEHTbI,
Kacatowmeca npodpeccMoHanbHOM AeATeNbHOCTY;

- NOBbIWATb CBOIO KBaNMUKaALMIO Ha Kypcax, CEMMHapax 1 T.M. He peXe O4HOro pasa B ABa rosa;

- cobnoaaTh AOMKHOCTHbIE MHCTPYKLMU U CTaHAAPTbl paboTbl, YTBEPKAEHHbIE PYKOBOAMUTENEM
TypareHTCTBa;

- cobnt04aTb NPaBUaa OXpPaHbl TPYAa U TEXHUKKM Be3onacHoCTy;

- yaenatb ocoboe BHWMAHWE OBCAYKMBAHUIO TYPUCTOB C OFPaHUYEHHbIMU GU3MYECKUMU
BO3MOXHocTAMM B cooTBeTcTBMM ¢ TOCT P 53998;

- co3gaBaTb aTtmocdepy A0OPOKENATENbHOCTM W TOCTENPUMMCTBA, YMETb MNpPeaoTBPaLLaTbh
KOH}AMKTbI M NPaBUIbHO AENCTBOBATb B KOHPAMKTHbIX CUTYaLMUAX.

5.14.3. MepcoHan TypareHTa Ao/xeH bbiTb NpodeccMoHanbHO NOArOTOBAEH U 0OyYeH AencTBMAM
no obecneyeHnto 6€30MNaACHOCTM TYPUCTOB B OObIYHbIX M YPE3BbIYAMHbLIX CUTYaUMUAX, BOSHUKAIOLWNX B
npouecce okasaHUA yCayr.

OTBETCTBEHHOCTb 3@ MOAIOTOBAEHHOCTb NEPCOHaNa K AeNCTBUMAM B YPE3BbIYAMHbIX CUTyaLUAX
HeceT PYKOBOAUTENb TYPareHTCTBa.

6. OLUEHKA N KOHTPO/JIb KAYECTBA YCNYI TYPATEHTOB

6.1. KoHTponb 6e30MacHOCTM M KayecTBa YCAYr, OKa3blBaeMbIX TypareHTamu, OCYLLECTBAAIOT
KOHTPOMpYlOLMe opraHM3aunm B npegenax ceoen komneteHuum [2], [7].

6.2. KauecTBO TYPWUCTCKMX YCAYr, OKa3blBaeMbIX TypareHTOM, OLIEHWBAeTCs B COOTBETCTBUM C
TpeboBaHuamM FOCT P 52113, TOCT P 53522.

6.3. CooTBeTCTBME YCAYT, OKa3blBaeMblX TypareHTamu, TpeboBaHUAM HaLMOHaNbHbIX CTaHAAPTOB U
APYTMX HOPMATUBHbIX AOKYMEHTOB, MOXET BbITb NOATBEPXKAEHO NpU cepTUdUKaLMMU TYPUCTCKUX YCayr
WAN B NpoLecce KnaccupuKkaumm o6eKToB TYPUCTCKOM MHAYCTPUN.

MpunoxkeHue A
(pekomeHayemoe)

®OPMA 3AABKM (IIPEIBAPUTEJIBHOTO HOOIT'OBOPA) HA BEPOHMPOBAHUE

HaMMEeHOBAaHMEe KOMIIaHMM, anpec, Tejebon

3ASBKA (3anojiHAeTCsa B IOBYX SK3eMIJApax)

HacTosmmit OOKYMEHT SIBJISETCS IPEeIBaAPUTEJIBHEIM IOT'OBOPOM. Ilociye
IO TBEPXIEHU S TYypPOIepaTopoM 3asABJIEHHHX yCayT CTOPOHH  OQOPMIISIT
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OKOHUYATEJIbHEY IOTOBOP O peanms3aluy TYPUCTCKOI'O MNPOOyKTa.

IaTa =Bakasza

Homep 3akaza

OTBeTCTBEHHOE JIMLIO KOMIIaHUU

MapupyT nOyTeleCTBUSA

VHO®OPMAIIMA O 3AKASUMKAX TYPIPOINYKTA

dammnmsda, wuM4, dammnimda, uUMS [Ton Homep nacnopra TaTa
OTUEeCTBO (TaTuHCKME OYKBEHI) U CPOK IeNCTBUSA poXOeHmsa
(pycckme OYyKBEHI)
VHOOPMALIMIAA O TPAHCIIOPTE
HaTa AspomnoprT, Bpema Bpema N perca |Knacc |llepero3uuk | [IpuMedaHme
yOuTHS | /O, MOPCKOM |yOHTHUSI|IPpUOHTUS
BOK3aJl
BHYTPUMAPIPYTHHI TPAHCIIOPT ¥ TPAHCOEP
Topoxn/ HaTa MapuwpyT Bun, Tun N mecra |[Imn/pykos. |lIlpuMeuanmue
CTpaHa TpaHCIopTa TPYIIIEL
VHO®OPMALIMA O CPEICTBAX PASBMEINEHVA
Topon/ ITaTa ITaTa T'ocruHMua | KaTeropusa Tun [ImTanue |[IpumMeuaHne
CTpaHa |NpuOBITUA| yOBTUS nim Iop. HOoMepa
OKCKYPCVOHHOE OBCIJIYXVBAHVE
Topoxn/ HaTa HaseBaHue [Ipomosxm— Tun [IpuMmeuvaHme
cTpaHa BKCKYypPCUM TEJIbLHOCTD
CTPAXOBAHUE
MenomMuMHCKOE OT yTpaTse Ha caoyualM oTkasza Ipyrme BUIOL [lpuMeuaHUE
OT HECUYAaCTHHX Baraxa OT NyTeleCTBUS
crliydyaes

IPYTHE IIOXEJIAHUMA TYPUCTA




OBIIAAA CTOMMOCTL (PVYB.)

Bunerer |[TocruHMLA |TpaHcdep |Oxckypcun|CrpaxoBaHue | Buse Bcero ABaHC

CTOpPOHE 0083yITCsS I[IPM COIJIACOBAHMM BCeX YCJIOBUM BaKJIOUMTH IOTOBOP O
peanuszauuy TYPUCTCKOT'O MNPOOYyKTa B CPOK IO

S, HWKeNOONMCAaBUWMICS, YIOJIHOMOYUEH BHCTYINATH OT MMEHM BCEeX [IOMMEHOBAHHEIX
B 3asgBKe JMI.

3AKA3BUNK " " " 20 .
JIMYHALg MOONMCH daMMIIMS, MHULMAJTIE IaTa
3AKA3 TIPUHAT " " " 20 .
OaTa IOonOnMcChb damunusa,
OTBETCTBEHHOTO JMlla VHUL/AJIEL
3AKA3 IIOOTBEPXIOEH " " " 20 .
IDaTa MOONMChH dammnms,

OTBETCTBEHHOI'O JIMIla VIHWILIVAJIBL
MII
C M3MEeHeHMuSIMM COIJIaCeH:

3AKABUVK oo " 20 1.
JIMdYHaA IIOoOIIMChb damMuIia, MHULMAJTIE HaTa
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OBBEKTOB TYPUCTCKOM MHOYyCTPpUn, BKJIOY AU X TOCTMHMLBL M  MHBHE
CpencTBa pasMelleHMra, TOPHOJIBDKHEIE TPAaCCH, IIJIaxmu".




